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Unusual Agency Contracts 


H™ IS YOUR OPPORTUNITY to secure an unusual 
agency contract if you can meet our qualifica- 


tions. Contact the Home Office of the Group for 


further information 


AUTOMOBILE Retrospective Contract Agents 


The St. Louis Insurance Group offers facilities for attractive Retrospective Automobile Com- 


mission Contracts. 


MOBILE HOME Agents 





The St. Louis Insurance Group offers attrac- 











tive Agency Commission Agreements for Fire, 
Theft, Combined Additional Coverage, Vendors 
Single Interest and Collision on Mobile Homes. 
be 
ee 
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CREDIT LIFE Agents 


The St. Louis Insurance Group can arrange agreements at attractive Agency Commissions for 
Credit Life, Health & Accident Insurance Applying to Automobiles and Mobile Homes financing 


ST. LOUIS INSURANCE GROUP 


4144 LINDELL BLVD OLIVE 2-2000 ST. LOUIS 8, MO 





Insurance Companies are as good 
as the men who represent them 


(and vice versa) 





And, on the other side, well-written pol 


It’s as simple as that. The policies a good insurance man sells 
] en who know where 


must be skillfulls esigned and constantly modernized —by 
the « Mipanies he represents 

Independent msurance agents make if then than 
business to know chents’ needs ind con 
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Service, Strength, and Security are three of 
the foundation blocks on which the Combined 
Group of Companies have been built. 


Another important block in this structure is 
Integrity. All the desirable things this word 
implies are in every facet of our business 

with agents, our policyholders, with 
everyone. 


General Agents who represent us have 
Combined Agency Contracts. Yet, quite a few 


began their Combined careers on the strength 


COMBINED 


GROUP OF COMPANIES 


W. CLEMENT STONE, PRESIDENT 


COMBINED 
INSURANCE COMPANY 


OF AMERICA 


of a handshake. 


Many new success stories will be written into 
Combined’s history this year. Men who have 
sold accident and health with ordinary results 
will move up to extraordinary success with 
Combined. 


Now would be a good time for you to look into 
the advantages you can enjoy today and far 
into the future, representing one of 
the growing, prospering companies in the 
Combined Group. 


Combined Insurance Co. of America, 
5050 Broadway, Chicago 40, Illinois 


Yes, Gentlemen: I'd like to know how 
Combined can help me to success 


Name 


Combined Insurance Company of America, Chicago; 





Combined American Insurance Company, Dallas Address 


Hearthstone Insurance Company of Massachusetts, Boston 
First National Casualty Company, Wisconsin City__ 





“Unforeseen events...need not change and shape the course of man’s affairs”’ 


SOU 


Lasuraye? | 


“SI2V39 YOU (#139 











Symbol of Service 


A very special kind of service. It’s the service that your independent 
local agent offers to you. This symbol tells you that the agent you’re 
dealing with knows his business. His advice on the kinds and 
nounts of insurance protection you need is backed by professional 
training and experience. And should trouble come, you can 


depend upon him to give the help you need promptly. 


Py n behalf of the members of The National Association of Insurance Agents by 


MARYLAND CAS SUALTY COMPANY 


Baltimore 3, Maryland 
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Massachusetts 
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MINNESOTA 
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MONTANA 
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developments PENNSYLVANIA Admitted 
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Marys Mut 
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f Mioine American Fidelity Fire Ins. C 
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Examined Rhode Island Mu 
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Examined WISCONSIN Admitted 


Admitted WEST VIRGINIA Admitted 


Examined 


Licensed ONTARIO, CANADA Admitted 


Examined 





Licensed 


Admitted 


conventions ahead 


FEBRUARY 
Texas Assn. of Mut. Ins. Agents, Inc., Midyear, Commodore 
Admitted Perry, Austin. 
Florida Field Conference, Mayflower, Jacksonville. 
American Bar Assn., Midyear, Edgewater Beach Hotel, Chi- 
Examined cago. 
Nat'l Assn. of Surety Bond Producers, Boca Raton, Boca 
Raton. 


Admitted 


Withdrew 


MARCH 
Ins. Undw. Assn. of the Pacific, Sheraton-Palace, San Fran- 
cisco 
re eee Nat'l Council on Compensation Insurance, Office of the 
r Council, New York. 
Insurance Club of Pittsburgh, Hilton, Pittsburgh 
Admitted Conf. of Mutual Casualty Cos., Underwriters Conf., Conrad 
M ‘ Hilton, Chicago 
Dist. of Columbia Assn. of Ins. Agents, | Day, Mayflower 
Washington 
Tri-State Mut. Ins. Assn. of Pa., Md., and Del., Pittsburgh- 
' Hilton, Pittsburgh. 
Admitted New Jersey Assn. of Ins. Agents, Midyear, Story-Trent, 
Trenton. 
Examined | Fla. Field Conference, Meeting, San Juan, Orlando. 
HH ' Ohio Assn. of Mut. Ins. Agents, Manger, Cleveland 
Nat'l Assn. of Ins. Women, Region 2 Conference, Shoreham 
Washington 
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Desk work got you tied down? 


Just S-O-S for the Man from “Ag’ 


the company that's Strong On Service! 


If routine paper work has you spending too much 
time on your problems and not enough on your 
client's set in touch with the “Ae” Man. 

Because he works closely with many different agents. 
the “Ag” Man is in a unique position to learn the 
important “ins” and “outs” of ageney procedure. 
He can often suggest ways to eliminate needless 
detail, and afford you valuable extra time for your 


clients and prospects, 





Friendly 
Folks 


For a Winning Combination TEAM UP with “AG”! 


“Ag... the Company that’s Strong On 


For the hind of help that ean lighten your work load. 


and fatten your pay load. SOS for the Mian from 


Service, 


Mail Coupon today for Complete ~Ag™ Story 


The Agricultural Insurance Co., 
Watertown, N.Y. 


Asa quality agent, I could be interested in teaming up 
with a quality company Let's have the details without 
obligation 


Name 
Firm Name 
Address 


City & State 








“Ya YOUR KEY TO | 
“MORE COMMERCIAL ACCOUNTS 


Are you being left out where large, profit- 
able commercial accounts are concerned? 
Let Afco open the door for you! 

You'll find the businessman receptive to 
Afco’s many time-saving, money-saving 
advantages. With one monthly check for 
all his insurance, he gets the complete pro- 
tection he needs. He avoids big lump-sum 
payments that drain his working capital 
He avoids having to contend with irregu- 
lar due dates that are likely to come up at 
the wrong time of the year 

For vou, Afco means bigger sales, bigger 
commissions, lower operating costs. It means 


you can meet: competition on all fronts 
bring in, or hold onto, large commercial 
accounts. And it means you can package 
policies of more than 480 agency insurance 
companies in one payment schedule. 

The new Commercial Accounts Depart- 
ment at each of Afco’s six offices provides 
fast, individualized service and will tailor 
make a payment plan to suit the require- 
ments of a particular businessman. Afco’s 
attractive rates on commercial accounts 
are generally lower than bank rates. Even 
lower quotations will be made for accounts 
over $20,900. 


AGENTS HAVE BUDGETED OVER $140 MILLION 
OF COMMERCIAL INSURANCE PREMIUMS THROUGH AFCO 


Call or write the Manager of the office nearest you now for a quotation on that 
commercial account you’re after. 


NEW YORK 


100 Willem Si 


BALTIMORE 


201 E. Baltimore St, Baltimore 3, Md 


CHICAGO 


327 So. Le Salle St, Chicago 4, Wt 


KANSAS CITY 

2200 West 75th St, Komsos City 15, Mo 
SAN FRANCISCO 

142 Sansome St., Son Francisco 4, Calif 
10S ANGELES 

548 So. Spring St, Los Angeles 13, Collf 


New York 38, N.Y 
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they can survive. And the Japanese 


of respect for the individual 


will go to great lengths to earn the 
respect of his friends 


which means honor and re spect 


“Face” 


is a prime consideration 

This feeling of consideration ex 
tends to the Japanese business met! 
ods. For example, while Japan is 
\merica’s top foreign customer for 
our raw cotton, the Japanese cotton 


textile industry has imposed 


severe 
restrictions on itself to reduce com 
petition with American textile manu 
facturers. While the Japane se. eye 
the 
might sav 


— 


loss of potential revenue, 
“Nigashita 
(It was a big fish that 
still consider 


he saves more face by dealing fairly 


ing 

, 

sakana 

okki,”’ 

away ), he would 
and intelligently in business 

Whether vour problem is textiles 


or love, the boss or the blues, 
} 


just 
ear in mind that “tomorrow there 


will be another wind blowing.” 


But suppose it blows the monkey 
out of the tree? 


Japan-U. S Textile Information Service 


Best's Fire and Casualty News 





The symbol below means big in Chinese 
(we checked with our San Francisco pro- 
ducer, Mr. Edward W. Quon). But whether 
you say it in Chinese, Czechoslovakian or 
Cherokee, big means more than just bulky. 
That’s why agents who think big usually 
are big .. . big because they are never 
satisfied with “status quo”... big because 
they continually search for new business, 
for profitable, well-rounded business. 


Agents who think big will want to partici- 
pate in The Fund’s LINE OF THE MONTH 
1960. They’! want to take full advantage of 
the up-to-the-minute orientation and as- 
sistance provided by this timely new mer- 
chandising vehicle. LINE OF THE MONTH 
1960 is designed for big agents—designed 
to help them grow bigger by providing dis- 
tinct, current underwriting information on 
profitable “extra” lines that are so often 
overlooked, plus powerful merchandising 
aids to help sell them. 

Take Accounts Receivable for example: 
it’s the first LINE OF THE MONTH 1960. A 
new underwriting revision lets you sell The 


AGENT 





Fund's Accounts Receivable policies for 
coverage up to $50,000 without reporting 
form accounting. This means that you need 
concern yourself with only one, definite 
premium, which can be computed on the 
spot in a matter of minutes. A whole new 
market is open to you — service stations, 
laundries, bakeries, hardware stores, in 
fact, every medium and small business 
that keeps any sort of credit system at all 
becomes a potential account. And Ac- 
counts Receivable business is the first 
step to complete insurance accounts. 


That’s just one LINE OF THE MONTH for 
1960! There'll be others with equal oppor- 
tunity. So if you’re a big agent — even if 
you don’t now represent The Fund — and 
would like to investigate this new market- 
ing accessory, start planning for a bigger 
1960 right now by filling in your name and 
address. Then tear out this advertisement 
and mail it to: LINE OF THE MONTH 1960, 
The Fund Insurance Companies, Research, 
Development and Sales, 3333 California 
Street, San Francisco 20, California. 
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in the area and | imagine it would 
assent and not be insurmountably difficult to 
equitably apportion the contribution 
of the Bar Associations and the in- 
dividual casualty companies. This 
would not be entirely a gift on the 


part of the companies, because cases 


of doubtful or unique theories of lia- 
bility that should be tried will be 
1, 





tried, and the insurance companies 





“11 


will likely win over 50% of these 
cases and their contributions to the 
fund might very well be less than 
the amount of money they paid out 
in settlements to people who took 
them because they could do nothing 
else The legal protession would 
benefit because lawyers could not 
compete with each other in lending 
money and there would be no ex- 
cuse, for the many times legitimate, 
crv that the lawyer had to lend the 


client money to se hat he got 


There are undoubtedly — better 
ways to cope with the problem but 
fact remains that unless the law 

d the companies want to cope 


themselves, somebody else 


more 
inswers tee ‘+r in court: and the ill it for them to their mutual 
umount settled for came nowhere detriment. As a lawyer, devoted to 

near adequate compensation for the his profession, | sincerely hope that 

injuries suffered Howe ver, the in someone will come up with a better 


surance company acted in good faith idea 
The amount settled for was enough Very truly yours, 


that it would not have been sound William G. Line 


the company to pay Attorney at Law 


economics tor 
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Concerned about increasing your volume? 


Stepping up your tobacco consumption won't do it 
. .. but you can smoke out more business . . . offer 
better service . . . and save valued clients important 
premium dollars in advance, if you write the Public 


Liability and Workmen’s Compensation coverages CONSOLIDATED MUTUAL 


of Consolidate utual. 
oe ee INSURANCE COMPANY 


CMIC specializes in high frequency risks . . . offer- 
ing you and your clients a concentrated service; HARRY STRONGIN, President 
handled by a team of experts and sold through 


100 CLINTON STREET, BROOKLYN 1, NEW YORK 
brokers. 


Branch Offices: In principal cities in the East and Midwest 
See for yourself how quickly Consolidated can step 
up your sales volume. Ask for the details today. 
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HARRASSED AGENT! 





Boy! A$700 THEFT 
CLAIM AND THE CLIENTS 
GOTTA GET PAID FAST! 








RELAX PETE! THAT‘'SA 
4 
*CANADIAN POLICY. 
WATCH MY STEAM! 





MY CHEQUE *) 
ALREADY ? THAT'S WHAT | 
CALL SERVICE! PETE, HOW 
ABOUT LOOKING AFTER MY 
FIRE AND AUTO INSURANCE! 








\ Xe 6 JUR FAST 24 HOUR 
CLAIMS SERVICE MEANS 

A HAT IT SAYS, YOU PLEASE 
YOUR CLIENT, GAIN HIS 
SONFIDENCE AND OPEN THE 
DOOR TO MORE BUSINESS 
WHEN YOU INSURE WITH 

CANADIAN FIRE OR 
—> CANADIAN INDEMNITY 


THE CANADIAN FIRE 


INSURANCE COMPANY 


THE CANADIAN INDEMNITY 


COMPANY 


| think fe 


Transition— ' 


of Insurance \gents, Wi connection nD 


with the problems they were having 


in tl automobile 


in 
surance 

‘There thing cert 
merit rating plans are 


Is one iin, these 


focusing more 


attention on determining © 
the 


automobile 


price as a 


hase 


insurance 


factor in pure and sale of 


Historically, 


; 
independent stock company agents © 
have avoided price as a strong ] 


of and 


Ont 
in favor service, 


change and ce 
ent 


development 


basic philosophy inher- 
interesting 1 
the 


he 


in these plans is at 


which in last 


analysis will depend on t wents © 
themselves ce 


“It as felt by the 


has forced us into a position of price 


some competition “% 


W 


. | 
emphasis, and these 
of 


opine 


plans are a way 


fighting fire with fire Others 
that these 
ing wedge 


‘The ne 


bring 


plans are the 


open 


of a rate war. 


will nece wash 
1 ce 
| 


Nang 


‘ar future 


about some very 


| 1 
| velopments in our constantly ¢ 


ing business.” 


may verv well ask at. this 


} 


( 


\ 


should hk to give vou 1 


point what we are going to do. Time 


does not permit me to go at 
detail, but | 


for 


nto gre 


what worth 


if 
h 


ever they may 


on how 


idea 


1s prol 


some ¢ WM S 


we can 


meet t jem 


Merit Rating Pians 


In the automobile fiel 


] 


ra moment that 


is heretofore been suggeste: 


that h: 


comes as. close to providing the 


answers we need 


merit 
demerit rating plan n being 


User 


sections 


Wm many 


With 


vt 
COUTTS 


this tvpe of a pla you 


position 


, 
hest 


able to 


possible 
who are 


iffie violati 
tion to offer a 
price commensurate 


\nd we ¢ 


higl 


11] 
an do all 


with prick 
the in 
public expects fron 


Nel 


der the service 


recently be 





eV 


1 
the apparent ©" 


or 


nonthh 


westion 


rents there. iW \ 
1 that the 
respects, 


as not 


Sut 


riser plan was successful 


some I was surprised 


t) 


success tha 


at 


. OF vent 


witl st notori 
With the 
frankly 


ion craz\ 


vine our me 


Is competitors tse of this 


driving 


can be 


are 
mnetit 
state. 

have 


ery 
We 


e residential and 


had package policies 
commercial field 
ve There 


made 


ars constant 


are 


inges being not only in 


of these 
“ultra-ultra” 
one of the lar 


wverages but in price pol 


\ 


licv that 


1es new package 


all-lines 


r¢ 


gest 


mpany was working on has 


ntlv | announced : it 
fact. This 
the automohile, 
and | 
iderstand, 
the 
the 
he 
lent 
other 
to 


een IsS an a 
policy 
the 
insurance 


life 


off in the 


mplished new 


"|. ae 
il combine 
me-owners ife 


11 
lly. 1 


DAV 


wWsu.r- 


ul 


oO mortgage 


death of the owner 


only a simple step to 


and sickness insurance 
cle 


accel 
insurance 
idu il 


tvpe of 
the 
ears 
about the ten 


to buy 


al 


\ 
med 


protect indi 
For 


ird 


MANY 


TOV 
leney 


merican public everyt] ing 


ssible ona budget plan or ona 


pavment plan. If vou have 


t experienced or studied meth 
nd procedure s to } andle a 


ve 


1 


sup 


tial portion of your business 
| urge 
becau 
this is going to pl 
in the operations ¢ 
the future. D 

at the mor 

budget pl 


r¢ yans 


on 
to 


without 


il 


monthly Pay plan, vou 


» SO Immediately se 
ver part 
ies in 
moment t] 
Tans or 


lowe r i 


Individual Plans 


VIP MAMIE ] 


Best's Fire and Casualty News 





that there is an agent in this room | 
who can not arrange with his bank 
to handle monthly payments for his 
clients on some kind of a satisfac- 
tory basis. Right at the moment, 
the NAIA, through its research de 
partment, is making a study of this 
problem with the hope and expecta 


concrete plan that can be recom 


mended 


tion that we can come up with a 


to our members. I urge the 
use on both personal lines and com 
mercial lines some form of install 


i 


ment payment plan 


All Facilities 


One of the traditions that we see 
crumbling down today is the separa 
tion of the life imsurance agents 


m1) those ot property casualty 
‘its \ ears ago, there were very 


few agents in our field who handled 


Tile ts tet tree today. Wi th What’s Good For The Goose 


property-casualty imsurance com 


| 
pames getting into the life insurance | G d - Th G d 
business, and with the trend for the | S 00 or e an er 
life insurance companies to develop 
Dey! d wok ] 0) ctions ‘ : , 
cy and Casuany COnmECHOnS, Insurance Agents know a ‘good thing’ when they see 
igent of today must recognize 
he must have all facilities, an one. That's why so many have taken out Office 
aggressive imsurance sales Contents Special Form policies for their own offices. 
program, or he is going to find him- 
self on the lower part of the totem Your customers will recognize this form as a 
pole wl he al count is de ‘ — T 
pore when the final count is mad good thing’, too. Tell them about it. For just pennies 
lor the larger igent, perhaps a i 
full-time life insurance man is the a day they can enjoy broad additional coverage 
answer. Many are going to a full : : 
oe S a which protects them against loss from burglary and 
life insurance department and _ that ‘ ; 
any advantages. Under such theft, water damage, vandalism, and damage caused 
a more concentrated, in . . 
, by breaking and entering—to name just a few. 
Ssaies) program can 1 . a > : 
d out for the development of Your customers need the additional protection 
thee has hur ; . 
they get in the single package Office Contents policy. 
* prospects in lls _ . 
smaller agent, 1 | Give yourself the satisfaction of looking after their 
preliminary and elemen 
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Irom some rm «Lite 
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best interests and help yourself to additional 


Insurance company and then taking commissions. 
age ot the field assistant that 


any will provide. You will 


1] +} 


recog! 
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not vet awake to 
addition of life insurance to 
agency portfolio will msure 
agency truly becoming a “one 
service agency tor all lines of 401 Walnut Street, Philadelphia 6, Pa. 
Symbol of American Insurance integrity since 1817 


For February, 1960 





GROUP RATE INCREASE? 


5 a Moalldh 


INSURANCE CORPORATION 


300 ST. PAUL PLACE ¢ BALTIMORE 2, MARYLAND 


Mr. E. D. Lister, Manager 
New Jersey State Office 
Newark, New Jersey 


Re: Rate Increases = Employer Sponsored Plans 
Dear Mr. Lister: 


No, we are not expecting to increase our rate schedules for either new or 

old business of this class. We have never done so. With respect to 
coverage installations on our books, I can't conceive of our raising 
rates. Here is our reasoning: 


(1) We don't use a plan sponsored by a well meaning employer for 
his people, to test new and untried coverage experiments, as 
we doubt whether he wishes to be a "guinea pig" for us or any 
company. 





We don't follow a practice of quoting a "first year rate" to 
get business, with the expectation of raising it later. My 
personal opinion of this practice is that it is not ethical. 


We don't believe that, from the employer's viewpoint, a 
"shifting" or unstable rate for coverage, adjustable each year, 
is a good thing. He can't know what his ultimate cost for his 
share of premiums wil] be. The past and present experience of 
an employer with companies that use a "temporary" rating concept 
indicates that "adjustments" are usually upward, sometimes 
substantially. 


Employee morale is damaged by arbitrary rate increases in the 
employee cost. In fact, we believe this may contribute to the 
sort of discontent that labor unions seek to ferret out and 
magnify. Of course, they suggest socialistic measures as the 
cure. 


We will continue to accept as an obligation, to any employer who sponsors 
one of our Employee Benefit Plans and pays his share of the premiums under 
our uncerwriting rules, the responsibility of sticking by the rate we 
quoted when we induced him to do so. 

As you well know, we lose quite a bit in underwriting some groups where 
the law of averages doesn't seem to apply and the employees have more 

than their share of heavy expense we must cover. Regardless, we have 
never raised rates on coverage in force and we never expect to do so. 

We, not the employers are the insurer. 


Does this answer your questions? 


Very truly yours, 


athburn— 


W. deV. Washburn 
W.deV.W./he President 








A Challenge to Industry and Insuranee 


J. F. FOLLMANN, JR. 
Director of Information and Research 
Health Insurance Association 
of America 
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Another ZETNA Aid for Agents 


e Win the Whole Account 


¢ Combat Direct Writer Competition 


e Keep Abreast of Your Assured’s 
Changing Needs 


THIS 
EASY 
WAY 


LET YOUR ACCOUNTS AND PROSPECTS 


GIVE THEMSELVES AN 


Use this simple checklist of all the cov- 
erages that apply to the individual 
assured. 


New coverages are spotlighted. Possi- 
ble combinations are indicated. All in 
brief inviting form and layman’s 
language. 


Use it on new prospects and current ac- 


ANNUAL 


CHECK-UP 


counts to point out gaps in protection, 
duplications in coverage, the latest in- 
surance-to-value requirements plus the 
inadequacy of direct writer service. 


Present it in person. Send it by mail. 
It upgrades your accounts, helps keep 
you in control and enhances your rep- 
utation as a professional insurance 
counselor. 


ASK your 4£tna field man today for the complete package of 
SIMPLIFY & SAVE sales tools that goes with the checklist. 


Sonate comer 


AETNA INSURANCE 


55 Elm Street ° 


Proven Symbols of 


Professional Service 


COMPANY 


Hartford, Conn. 
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tire teac hers, retired civil se 


or Golden Age Clubs 


The continuation into. the 


individual insurance 1 
d in the productive years. To 
at least 175 insurance companies 
ntinue into the later vears in 
lividual policy coverage purchased 
taurants 1 again ne ) lecieal in the pre-retirement vears. At least 
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110 of these will renew the coverage 


for life. Some 31 of these write 
erages which 


11 1 
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$200 or more for special hospital 


and S300 or more in 
hedules \t 
Iso otter coverave tor phvsiciat 
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coverage tor phys 


ce visits 
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hased policies at 
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The ‘Country Club 

Hotel of Chicago’ 

5300 NORTH SHERIDAN ROAD 
Chicago 40—LOngbeach 1-6000 


EDWARD L. BUCKLEY 
Vice President and General Manager 





TODAY'S 
TREND... 


urers e1 


roaches am 


} 
ontributio 


. is towards “package protection * That's why it's important, in taking on a 
company in your agency, to pick one that is geared to give you complete 
coverage of fire and allied lines. PLM writes the newest types of policies, in 
cluding Homeowners. Fire and Extended Coverage. and many forms of Inland 
Marine. It also makes available the PLM Premium Budget Plan. In a word, 
PLM is old enough to be time-tried. young enough to be timely Why not get 


in touch with us 


Writing FIRE and A ED LINES 
“Inthe Birthola fA er " Mutua i rance : ¥ 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building * Philadelphia 7, Pa. 
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You 
wouldn't 
build 
half a 
bridge 


Like a bridge, a business transaction isn’t 
worth much until it’s completed . . . when the 
invoice is paid. After your clients have made 
the sale and the shipment, AMERICAN CREDIT 
INSURANCE helps them finish the job . . . com- 
pletes their profit cycle . . . protects their capital 
investment in accounts receivable. 


The one thing that permits deeper market 
penetration is security . .. the security of 
commercial credit insurance. AMERICAN 
CREDIT INSURANCE facilitates sales progress 
... helps companies add more new customers, 
sell more to present customers . . . by elevating 
lines of credit with security and stability. 


Complete your recommended program 


of protection...with American 
Credit insurance 


Send for file folder prepared 
especially for insurance agents and 
brokers. Write AMERICAN CREDIT 
INDEMNITY CoMPANY of New York, 
Dept. 31, 300 St. Paul Place, Balti- 


more 2, Maryland. 


A Challenge—C 


group basis. Each type of insurer 
has its distinctive approach, provid- 
ing the buyer of insurance the op 
portunity to choose the kind of plan 
best suited to his needs and ability 
to pay. The keen competition which 
exists among insurers of all types 
in this country has spurred exp 
mentation to devise new and bett 
benefits and approaches. It has made 
voluntary insurers responsive — to 
‘hanging needs and to the rapid 
evolution which proceeds in the pro 
vision of medical care. Each learns 
from the progress made by the 
others. Each benefits from the mis 
take of his competitors. The ben 
ficiary of this process is the Ameri 
can people. 


Two Out of Five 


The most recent nationwide esti 
mate of the number of persons in 
the United States 65 vears of age 


s 


and older having some form of vol 


untary health insurance coverage was 
made in March 1957 by the National 
Opinion Research Center; the esti 
mate being 399 of all non-institu 
tionalized persons age 65 and over 
It should be noted, however, that 
the U. S. Department of Health, 
Education, and Welfare estimates 
that 4390 of OAST beneficiaries had 
some form of voluntary health insur 
ance in the fall of 1957. This study 
further showed that while, on the 
average, 43% of all OASI ben 
ficiaries had some form of health 
insurance, the percentage was 
higher among female beneticiaries 
(45.19), and among those bene 
ficiaries, in turn, was higher for 
single females (49.8°7). It is note 
worthy that of all OAST single 
female beneficiaries age 65 to 69, 
57.9% were protected by some form 
of voluntary health insurance and 
that 31.7% of single female ben 
ficiaries age 80 and over had some 
form of voluntary health insurance 
in 1957. 

However, any estimate of the pet 
centage of covered aged in relation 
to either the total number of not 
institutionalized persons age 65 or 
over in the population or to the 
number of OAST beneficiaries 
duces an inaccurate conclusion \ 
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REINSURANCE 


REMINDING 


A & S Companies and 
Life Companies that Em- 
ployers Re is the pioneer 
professional Reinsurer of 
casualty features of per- 
sonal policies. The know- 
how of four decades 
helps us to build the sat- 
isfactory service which 
we offer you. 





EMPLOYERS REINSURANCE CORPORATION 


KANSAS CITY, MO. 


Insurance Exchange Bldg. 


NEW YORK CHICAGO SAN FRANCISCO 
107 William Street 175 West Jackson 
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HALFWAY 
| PROTECTING 


your 
agency’s 
future? 








The best protection for future growth is to offer insurance 
competitive in form and price. The Security-Connecticut 
Group offers all forms of personal and business insurance, 
including life, accident, fire, casualty, group, automobile, 
marine, bonds. You can choose insurance designed to 
meet realistically the competition of direct writers. 
Guarantee yourself a better future — take the first step 
by writing today, and judge for yourself what TODAY’S 
Security-Connecticut Group can offer you. 

This fascinating booklet contains every 

important missile in the U. S. arsenal — 

each one in full color, identified by name, 

mission and manufacturer. And it's a 

treasure-trove of facts about up-to-date, 

streamlined insurance for every need too! 

Your clients will want this dramatic, use- 


ful booklet — tuned to our times, tailored 
to their needs — send for it now! 





a I oy 
Multiple line stock company handling all forms of personal and business insurance including Life * Accident o 
Fire « Casualty « Group « Automobile « Marine « Bonds. 


“. THE SECURITY-CONNECTICUT INSURANCE GROUP 


iN 
¢ SECURITY INSURANCE COMPANY OF NEW HAVEN 
THE CONNECTICUT INDEMNITY COMPANY 


SECURITY'S SECURITY-CONNECTICUT LIFE INSURANCE COMPANY 


HOME OFFICES: NEW HAVEN 5S, CONNECTICUT 


hy 
7) e 
RANCE eo 
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A PUBLIC RELATIONS CRITIQUE 


DR. HARRY J. SOLBERG, CPCU 


Woodmen A & L 
Lincoln, Nebr. 


Development Factor 


Information Institute 


Two Basic Factors 
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“Bring Your Insurance 
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To provide your clients with sound protection that conforms 
to the laws and insurance requirements in foreign lands dis- 
cuss their bonding needs with AFIA. Then you'll have the 
advice of experts and service in more than 70 countries through- 
out the world. 
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AMERICAN FOREIGN INSURANCE ASSOCIATION 
161 William Street ¢ New York 38, New York 


CHICAGO OFFICE . . Insurance Exchange Building, 175 West Jackson Blvd., Chicago 4, Hlinots 
DALLAS OFFICE 400 Vaughn Building, 1712 Commerce Street, Dallas 1, Texas 
LOS ANGELES OFFIC! . . 3277 Wilshire Boulevard, Los Angcles 5, California 
SAN FRANCISCO OFFICE. . Russ Building, 235 Montgomery Street, San Francisco 4, California 
WASHINGTON OFFICE Woodward Building, 733 15th Streer N. W., Washington 5, D. C 


An association of leading American capital stock fire, marine, casualty and 


surety insurance companies providing insurance protection in foreign lands 
For February, 1960 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 


Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
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Corroon & Reynolds Group 


92 William Street, New York 38, N. Y. 
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JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
74 TRINITY PLACE, NEW YORK 6, N. Y. 
WHitehall 4-7440 








RUSSELL O. HOOKER, F:S.A. 
CONSULTING ACTUARY 
PENSION CONSULTANT 


750 MAIN ST HARTFORD 8, CONN. 


Le 








HARRY S. TRESSEL 
& ASSOCIATES 
CONSULTING ACTUARIES 
INSURANCE—PENSIONS 
10 SOUTH LA SALLE STREET 
CHICAGO §$, ILLINOIS 
FRanklin 2-4020 








WOLFE, CORCORAN & LINDER 


ACTUARIES 
rANTS 


CONSULTING 
PENSION CONSUI 


116 JOHN STREET, NEW YORK, N. Y 











WOODWARD and FONDILLER, 
INC 


CONSULTING ACTUARIES 
PENSION CONSULTANTS 


200 West 57th St. NEW YORK 


417 South Hill St., 


iS, N. Y. 
LOS ANGELES 138, CAL. 








WOODWARD, RYAN, SHARP 
& DAVIS 
PENSION CONSULTANTS 
& ACTUARIES 


55 BROADWAY, NEW YORK 6 
Telephone HA 2-5840 
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The new St. Paul Budgaplan offers all the advantages of 


monthly payments plus these extra features: Subjective Response 
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AGGRESSIVENESS 


{ typical attribute of the most successful 
insurance agents 


Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive status in 
their chosen field. Insurance agents with this quality invariably prefer 
to represent companies with exceptionally aggressive (and progres- 
sive) managements. 
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Ww GAMMAGE ere en? T EARNEST GAMMAGE JR exec 


P Oo. BOX 1662 HOUSTON 1. TEXAS 
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his productive employees are will 
ing to share in the provision of bene- 
fits to the retired employees. Since 
he has to compete with other em- 
ployers in an open labor market for 
his employees, this too, becomes an 
important factor, In making h 
choice the employer, in turn, is often 
governed by the contracts arrived 
at through collective bargaining 
These interrelated problems indicate 
the following in the interest of fur- 
ther protection for the future retired 
aged: 

\ \ctive employees should be 
made aware of the importance of 
such future protection to the end 


that they will be willing to assume 
responsibility and assist in bearing 
the costs for the protection of those 
who retire at an earlier date 

B xmployees, through their labor 
unions or otherwise, should be made 
aware of the importance of such pro- 
tection in retirement and should give 
due weight to such importance in 
relation to their demands for other 
fringe benefits. 

C. Emplovers and labor unions 
should be made increasingly aware 
of the primary importance of volun 
tary health insurance for their re 
tired emplovees and of the need for 
financing such protection on a sound, 


realistic basis. 


The Best Possible Ways 


Private insurance mechanisms 
should remain aware of the need to 
find the best possible wavs to insure 

people They should continue 
to find means for broadening the 
base of existing insurance, 
alert to providing benefits the 
and scope of which are suitable 
the needs of older people, and con 
tinue to. strive toward insurance 
mechanisms which take cognizance 
the economic status of the aged 
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nurses in or out of hospital, 
care programs, homemakers, 
specially conceived housing 
serve to appreciably reduce the 
diem health care costs of the 


Experimentation Necessary 


Much experimentation and train 
ing of professional personnel is 
needed to bring these forms of care 
into general usage and should be 
encouraged. Such developments can 
not be brought about by the volun- 
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alone or even primarily 
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munity to provide the proper kinds 
of facilities for tied care Che 
Hill-Burton program has provided 
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It is reported bv all the protessions 
hat certain shortages exist today 
health insur 
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Nation-Wide Service — 
SPARTANBURG, SOUTH CAROLINA 
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And here are the 
three main reasons why... 


TOP-FLIGHT PERSONNEL-— in each American Branch Office you 
will find trained fieldmen and underwriters ready to give you the competent 
advice and help that will mean more business for you. Each Branch 

is a miniature “Head Office” in itself, offering speedy claim settlements, 


prompt policy-writing, expert engineering and premium audit service. 


SELLING ADVANTAGES *— in many states The American is able 
to provide lines that incorporate distinct rating and coverage advantages 


These features make your selling easier and will mean more business for you! 


MULTIPLE-LINE FACILITIES —American Producers with problems 
involving such lines as business interruption, marine risks, bonding or 
burglary (to name a few) call one phone number— their American Branch 
for all the answers! Ample fire capacity, plus complete across-the-board 


underwriting facilities are features that will mean more business for you. 


Juowance (jnoup 


NEWARK 1, NEW JERSEY 


The American Insurance Company 
American Automobile Insurance Company 
Associated Indemnity Corporation 


BONDS + BURGLARY « GLASS « FIRE » ALLIED LINES * MULTIPLE PERIL * GENERAL 
LIABILITY »* ACCIDENT & HEALTH e INLAND & OCEAN MARINE 
WORKMEN'S COMPENSATION « AUTOMOBILE 
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to reduce the number of low-income 
workers in the future can be one 
positive approach. Other approaches 
might be sought with respect to low 
income or marginal farmers and 
farm workers, migratory workers, 
and the designated geographic areas 
where, because of shifting industrial 
ypportunity, many people find it im 
possible to earn subsistence wages. 
The successful overcoming of the 
problem presented by those groups 
in our population might be looked 
upon as the keystone upon which 
concern tor the economic wel 

the future aged might ln 


Che ultimate objective should be 
to insure that the years which have 
been added to life through the reduc- 
tion in mortality shall not be spent 


in chromic invalidity. This calls for 


greater development of preventive 


health measures, the early detection 
and treatment of chronic disease, the 


creation or expansion of special facil 


ities and services designed to meet 
the health problems of the aged, and 
the circulation of health educational 
information 

There also is need of a great ex 
pansion in rehabilitation services and 
facilities. These services should be 
made available not only to those dis 
ibled persons who are potentially re 
employable but to all persons whose 
well-being can be improved throt 


e techniques of rehabilitation, Ac 
complishment in these areas’ will 
minimize the need for medical treat 
ment and control its cost, and will 
complement the advances being made 
by insurers in expanding the covet 


mn the older lives 
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untary health insurers are 

the increasing demand for ) 
care financing for the aged and that 
this 1s the most flexible means of re 
sponding to the changing needs of 
older people. It would impose an 
other heavy and unnecessary 
upon our working people. 

It poses a serious threat to the 
future of the present social security 
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THE INSURANCE EXCHANGE 
isin step with the times 


It is the constant aim of the owners and the management of the 
Insurance Exchange to keep the facilities and service of Chicago's 
largest office building thoroughly modern and up-to-date 

For example, consider elevators. Several banks of Electro-matic 
elevators of the latest design have just been installed in the 
Insurance Exchange. And in line with the trend toward air condi 
tioning, five floors of the Insurance Exchange South have been 
completely air conditioned 

These improvements are merely steps in a long range modern 
ization program. Plans are being made that will still further en 
hance the prestige of the Insurance Exchange as one of the nation’s 
finest office buildings 

Your space inquiries are invited and will receive our prompt 


attention 


INSURANCE EXCHANGE BUILDING 


Chicago’s Largest Office Building 
{mericas Greatest Insurance Building 


L. J. SHERIDAN & CO. 
Management Agent 
175 WEST JACKSON BOULEVARD, CHICAGO 4 
Telephone WAbash 2-0756 
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BRADFORD SMITH, JR. 
Ins. Co. of North America 
Philadelphia, Pa. 
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Strange but true—vou can build emplovee dishonesty 
coverage Into a top-flight premium producer. Here are 
just a few reasons why: @ More than S500.000.000. is 
lost annually through emplovee dishonesty. vet this 
field of protection is std undeveloped. @ More and 
more pulilic itv on these losses pre-sells prospects for 
vou... makes management aware of the need for 
emplovee bonding. @ And. in meeting the bonding 
needs of vour assureds, vou accomplish many things 
@ You proteet vour chent trom the big loss which 
could leave his business insolvent. @ You get closet 
to vour elient. learn more about his business and its 
total insurance needs. @ You protect vour competitive 
position by selling vour client fidelity. coverage before 
someone else does. @ Too. vou broaden the base of 
ageneyvy income by realizing on the vreat, untapped 
potential of fidelity bonds! 
Specialists in each and every line 
can help you sell more “across the board™! 


AMERICAN SURET 


COMPANY 2m .-F 77 0 surety eon 


Affiliate: The American Life Insurance Company of New York 
LIFE © ACCIDENT & SICKNESS 


100 Broadway, New York 5, N. Y. 
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The time and place to start are here 
current issue of Maimroawp To Prorrrs « 
bonding thoroughly. In it) vou Tl tind 
cause emplovee dishonesty... import 
tion suggestions for vour clients 
termine the minimum coverage and a ¢ 
the most frequent objections to bondin 


overcome them! Most Important American Surety s 


bonding spre ialists at our tn ineh offices across the 


country stand ready to give vou skilled help in expand. 
ing vour sales and income through 
emplovee bonding. Why not begin matlroad 


by sending the coupon for your 


"PROFITS 
free Mairoawp To Prorirs right 
now! 


AMERICAN SLRETY COMPANY 
Agency & Production Department 


loo Broadway, New York 5. N. Y. 
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IS Premium Budget Plan Is 


Brand New! 
Simplified! 
Time-Saving! 
Low in Cost! 





Accoplan is the premium budget service of the American Casualty 
Group ...a new, improved plan that is the result of more than eight 
years experience in the premium budget field. Here are some 
highlights: 
@ Equal Payments—Al!l payments, including the down 
ore equal. 
Accident & Health Policies of certain types may be included in 
Accoplan, alone or with casualty and property coverage 
Low Interest—Interest charges are among the lowest in 
industry. No service charge 
Insured’s Signature Not Required, except when Accident & 
Health coverages are included in the budget agreement 
Additional Policies may be included at any time 
Convenient Coupon Books ore used for monthly payment plan 


Monthly Payments may be as low as $6. Minimum for quarterly 


payments is $10; annual $15 


* Accoplan is ideal for both personal and business risks 


A copy of the new Accoplan descriptive kit is avai 
interested agent or broker. Write, on your letterhead 
Inc., P.O. Box 817, Reading, Pa 


AMERICAN CASUALTY 


60 Branch and Service Offices Coast to Coast 


HOME OFFICE—READING, PENNSYLVANIA 
SINCE 1902 
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MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 
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“Premium budget plans too much red tape?” 


K. 1. P. 


is the answer! 


@ The KEMPER INSURANCE PLAN is the premium 
budget plan designed especially with the agent in mind. It is 
easy to understand and use. Plans even can be set up over the 
phone. And almost no office detail is required! 

K.I.P. is available for individuals or businesses 


¢ Helps you obtain new accounts 
¢ Helps you hold old business 
¢ Makes it easier to ‘‘trade-up”’ present policies 


K. I. P. is only one of the many advantages of representing a 
Kemper company. For information, write: Agency Production 
Department, Home Office, Chicago 40. 


K.I.P. is not available in Ohio. 


Lumbermens Mutual Casualty Company 
American Motorists Insurance Company 
American Manufacturers Mutual Insurance Company 
Federal Mutual Insurance Company 


divisions of ( KEMPER 


INSURANCE 
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why settle 
for less? 


The underinsurance problem is still 
very much with us. Too often, fair set- 
tlement of claims still falls short of 
the mark .. . with the burden falling 
on the assured. 


A Hanover field repre- 
sentative will be delighted 
to show you the Hanover 
collection of sales aids 

... there's one fo fit every 
insurance-to-value need. 


\ ._44r Hanover Groupit: 
f THE HANOVER INSURANCE COMPANY es) 
THE FULTON INSURANCE COMPANY 

HOME OFFICE: 11 1 John St., New York 38,N. Y. 


CHICAGO SAN FRANCISCO TORONTO 
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Abert Wittcox & CO. inc. 


ESTABLISHED 1916 
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The following questions and selected answers are taken from the final 
examination given the students of the Suretyship Law Course, at the 
Evening School, the Insurance Society of New York, New York. 
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1 
| 


25.000 on the other unre 


cts. Hlowever, intent was tl 
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no recourse to 


senies acing rece St Lumbermens 


1 


oe esc of Mansfield - 


against ' 
Issory note, 


the company of 


SUCCESSFUL AGENTS 


il 


ww 


l The State of New rk "1 “A eA / 
requirements expressly protect the Pe 


hts of laborers and materialmen Lumbermens excellent cooperation / 


right 
mtract monies du hen with my agency, through their competent 
nes paid over to j m high-type field men, has been 


ub-contractor al ! an important reason for my 
trust to mal Na : ; 
steadily increasing volume ! 


mace 


i Ralph B. Williams, \ )\ 


j 
‘ , len ae > 4 
provided the laborers ima President i ee 


1 > > 
men have protected their right ' Ralph B. Williams Insurance Agenty \ 


consideres 


it 
Will 


Kansas City, Missouri \ 


accordance 
section 137 7 

SITICE are told tl m This is just one part of Lumbermens unique 

“TEAMWORK IN ACTION” method of 

operation. Perhaps your agency could also 

benefit from the many advantages of this 

plan. Write for details today, to D. W. Evans, 


agency vice president. 


LUMBERMENS MUTUAL 
INSURANCE COMPANY 


A MULTIPLE LINE COMPANY 
General Offices, Lumbermens Heights, Mansfield, Ohio 


Branch Offices St. Louis, Dallas, San Francisco and Los Angeles 
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AUTOMATION STUDY 


the 
Insurance 


Tue Boarp or Dikecrors of 


California ciation of 
‘full steam ahead” 
mn “automation 
\gency System’ 
officers 


ociation 


quarterly 


DEEP - 
SEATED 


rhe 


special committee, will plan immedi 


meeting officers, aided by a 


ate meetings with various elements 
in the insurance business to deter- 
mine specifically how additional au 
tomation can be integrated in 
\merican 


rhe 


vealed = sh rtly 


\gency System 


automation study was re 


following a recom 


2 Otte en ae 
aan '2e)'4® 


... 1S the result of a two-way profitable tie between mortgage people 
and Paramount. This tie stands firm on a foundation of financial 
strength against which the tides of events beat without effect. 


ARAMOUNT 


A Department of Pacific National Fire Insurance Company 


Member of the Transamerica Insurance Group 


UNDERWRITERS san resncisco, caus 


PHILADELPHIA, PA SKOKIE, HL ATLANTA Ga DALLAS, TEX. 


the 





Ohio Farmers Companies__ 


DEPENDABLE: 


When you represent Ohio Farmers, 
you're assured of fast, prompt, de- 
pendable service. In business over 
110 years, Ohio Farmers has won 
the reputation among agents and 
policyholders as the company to 
count on... when it counts most. 
Drop us a note about a career of 
success with 


Ohio Farmers Insurance Company * Chartered 1848 
Superior Risk Insurance Company «* LeRoy, Ohio 





mendation from the Casualty & Sur 
ety Committee, headed by H. M 
Burgwald, ., of Los Angeles, that 
the Association should caution its 
members to withhold support from 
selective automobile insurance rating 
plans since, in the committee's opin- 
ion, such plans will further limit an 
already restrictive automobile insur 
market. Directors concurred 
the committee's recom 
The the 
Board was that moves toward highly 


ance 
fully 
mendation. 


with 
consensus of 
selective underwriting by major 
member companies of the National 
Bureau of Casualty Underwriters 
are apt to expose the entire industry 
attack the 
state automobile imsut 


to legislative and to 
threat of a 
ance fund, 

Further impact was given to this 
belief by Norman Quillinan of Sac 
ramento, chairman of a subcommit- 
tee of the Association's 
Committee, specifically instructed to 


Research 


seek solutions to assigned risk prob 
The 
expressed continued concern over 
the fact that 
the past few 
to levy 


lems special subcommittee 


some carriers within 
months have begun 
substantial surcharges on 
assigned risk insureds, even though 
many assigned risk applicants are 
“fault drivers who have been 
forced into the Assigned Risk Plan 


by automobile insurance market con 


free”’ 


ditions imposed by highly selective 
carriers, 

FIRE LOSSES DECLINE 
killed al 


a month during 


IiRES IN THIS 
most 950 people 
1959. the National 
\ssociation reports. About 30% of 
the casualties were children. More 
than half of all the deaths occurred 
in home fires 


COUNTRY 


lire Protection 


\ccording to preliminary esti- 
mates by the international fire safety 
the United States 


slightly improved its fire death rec 


organization, 


Total fatalities were 
11,300, approximately 200 less than 
the figure for 1958 


ord last vear. 


Including the 1959 loss, however, 
fire has taken an estimated 116,000 
lives in this country during the past 
the National Fire Protec 
\ssociation pointed 

1959 U.S 


10 vears, 
) out 
Phe property loss to 
tal, an estimated $1,275,000,000, was 
iso under the previous vear’s figure 
l’roperty cost 


1 loss to fire 
of $100,000,000) monthly 


Im excess 
The de 


cline was approximately $3,800,000 





GROWTH IN ILLINOIS 


fue Ittinots DEPARTMENT of In 
surance has received special mention 
from Governor William G. Stratton 
for organizational changes and the 
assumption of additional functions 
which have resulted in bringing bet- 
ter service to the general public. In 
said that the 
regulation of their industry in the 
state is well administered by Joseph 
S. Gerber, director of the depart 
ment, and that the department has a 
reputation with insurance men for 


surance leaders have 


fairness and integrity. 
The called 


to a submitted by 


governor attention 


report Gerber 
which emphasized the “phenomenal” 
growth of the insurance industry in 
Illinois. As of December 31, 1958, 
1.171 
nies, domestic, out-of-state and alien, 
licensed by the This 


of sixteen over the 


there were msurance compa 
department 
was an Increase 
vear before 
Ilinois policvholders paid into in 
substantial 
sum of $2,010,604,248.98 in insur 


surance companies the 


ance premiums. 

There 136,449 licensed in 
surance agents, brokers and _ solici 
the state at 
vear, February 


were 


the end of the 
28, 1959, an 


tors in 
fiscal 
increase of 2,139 over the same per 
iod of the previous year Insurance 
policy forms for the calendar year 
December 31, 1958, 


ending num 


bered 21.346, and increase of 1,000 


over the previous veat 


STATISTICAL SERVICE 


THe National 
tistical 


offices; South 


Se rvice 
with 
Street, Chicago 3, Illinois 

provide a national statistical service 
for both casualty (except workmen's 
compensation) and fire lines and has 
a membership of almost two hundred 


stock, and 


ple line and specialty type companies 


mutual reciprocal multi 
writing on either an agency or direct 

The Midwestern In 
Statistical Service has 
merged with the 
William P. Cooling, president, and 
S, Alexander 
Midwestern hold the same positions 
with the National Independent Sta 


writer basis 
cle pendent 


organization 


new 


Bell, manager, of the 


tistical Service. 
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INSURANCE GENERAL AGENTS 


ARKANSAS 


_—_——_ 

| 

/ /) 

| VAL Nalltrn Upsurcra 

an - 

| . SENERAL AGENTS Sa 

Fork tmcilh C7 thanaas 
SUnset 3-6147 . 214 North 6h St. 

ALEX ARTZT 


Obla Ark. La, Texas 


COLORADO 





“i 
RITTER GENERAL AGENCY | 
Gas & Electric Bidg. 


DENVER, COLORADO 
COLORADO WYOMING NEW MEXICO 


LOUISIANA 





BUSHNELL and COMPANY 


GENERAL AGENTS 
BOLDEN BUILDING 


ALEXANDRIA, LOUISIANA 


Multiple Line Facilities for 
Louisiana 





NEW JERSEY 





A. W. MARSHALL & CO. 


MANAGING GENERAL AGENTS 
744 Broad St. Nework 2, N. J. 


MULTIPLE LINE FACILITIES FOR 
NEW JERSEY INCLUDING LIFE 
Tel.: Mitchel! 2-0963-4-5-6-7-8-9 





TEXAS 


UTAH 





THE KOLOB CORPORATION 
Managing General Agents 
Utah, Idaho, Montana, Nevada 
COMPLETE INSURANCE SERVICE 


241 South 5th East 
Salt Lake City, Utah 





WEST VIRGINIA 


ALFRED PAULL & SON, INC. 
Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W.-VA 








CANADA 


Robert Howard J. M. Williams J. A. Carmody 
Oliver T. W. Litchfield W. Mines 


ROBERT HOWARD & CO., LIMITED 


Established 190! 
INSURANCE BROKERS 


| 
| Canada Cement Bidg 67 
| 


| 
| 
| 
| 
| 


Yonge St 


Montreal, Quebec Toronto, Ontario 


REDMOND and SHAUGHNESSY Ltd. 
SERVING AMERICAN BROKERS 
FOR OVER 25 YEARS 
276 St 


James St. W., Montreal 





Stewart, Smith (Canada) Limited 


630 Sherbrooke St. West. Montreal 
Branches: Toronto, Vancouver 
Agents and Brokers for 
Insurance and Reinsurance 

Associate Off 
116 John Street 
Board of Trade Building. Chicago 








also 
Stewart. Smith & Oo., Limited, London, England 





A. MANNING & SONS 

Insurance Managers 
Established 1904 
DALLAS 1, TEXAS 








ADVERTISING AWARDS 


HE INSURANE 
FERENCE 1s conducti 
program wit! 
ette’’ awards 
effective 
] 


roke rs te 


conventior 
1 
June. T] 
agent or bt 
or (‘anad; 


property. 


| A. E. WILSON & COMPANY, LIMITED 


| Lumsden Bidg. 


Toronto | 


Insurance Service 
Throughout Canada 


Vs 
1 each of 

rhe 
lvertising 


rdless_ of 


32, Michigan, 





Cooperation is the keystone 


“Association or collective action in the pursuit has this to say .. . ‘For almost 25 years we have 
of common well-being’... thus Webster defines enjoyed excellent relations with Standard Acci- 
cooperation. By these terms, then, in the rela- dent . . . due in large measure to the fine coopera- 
tional “arch’’ between the insurance agent and tion between your New Jersey Branch and our- 
the companies he represents, cooperation is the selves. This has meant to us a willingness to meet 
keystone. Standard Accident firmly believes in problems squarely, settle them fairly, always 
extending to its agents the utmost in cooperation having in mind our duty to properly cover each 
and service. Company field representatives are assured. This requires ““know how” by Company 
instructed, in fact, (Section II, Part 7—Field representatives with solid backing by the Home 
Representatives Guide) to: inform agents of new Office . . . a rare combination, indeed”’. 
developments. ..help agents with sales programs... 


assist agents in approaching prospects . . . help en yy, SYMBOL OF SERVICE FOR 75 YEARS 


$ 


agents make surveys inspect risks on agent 


request advise agents on Company policy . . . x +, 
\ 
val 


assist in field of agency management. And this is Ay re 

only a partial list Pe 

Cooperation is Standard Accident’s strong suit... INSURANCE COMPANY 

a fact that’s attested to by Russell E. Stevens 

above), Russell FE. Stevens & Co., Inc., Bloom- 640 TEMPLE AVENUE ¢ DETROIT 32, MICHIGAN 


field, New Jersey. Mr. Stevens, a man with half 
a century of insurance experience to his credit, CASUALTY + FIRE «© MARINE ¢ FIDELITY « SURETY 





Loss Control 


100% Protection 
alent in Ne w York acne 


promises to enable \1 eTrican indus 


sect ¢ 
to entrust te 


Its costliest 


svstem l 
leapolis-Flonevwell | 


pany 


president, said 


Press ¢ 
hotel 


afford 100% 





ntrances of 


n system 
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NEW OPPORTUNITY 
IN HOME FINANCING 
FROM GENERAL ELECTRIC 


Total Electric Living Increases Value ... Postpones Obsolescence 











r 
— J 
| { 
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r 





ALL-ELECTRIC HEATING AND COOLING LIGHT FOR LIVING 


Clean, safe, room-by-room comfort control without fuel Great beauty and truecom- 
problems or flues choice of baseboard, wall or embedded == | fort through fluorescent, 
wire heating units and room air conditioners for any in- incandescent, decorative 
ion need. For central heating and cooling systems, and outdoor lighting. Also 

c heat pumps. Important to total ele 
living is TV, radio and hi 
fi, which have returned en- 


tertainment to the home. Zo 


ivse 
( 


























GOLD MEDALLION HOMES 


Equipped by General Electric 





You can hardly make a better investment than 
in builder financing or mortgages on homes re- 
ceiving the Medallion award from the local 
electric utility. 

Total electric living built into such homes en- 
hances their value far beyond the actual cost 
of the equipment— and postpones obsolescence 
for many extra vears. 

And when you encourage such building, you 
serve your customers and upgrade property 
values in your entire community. 

All the divisions of the General Electric 
Company have joined in a single program to 
aid you and the architects, contractors, build- 
ers and electric utilities in your area in the 
creation of these better homes . . . Medallion 
Homes. Consumer advertising will appear in 
Life, Better Homes & Gardens, House Beauti- 
ful, House & Garden, New Homes Guide and 
House Beautiful Building Manual. 

For a detailed introduction to General Electric's 
program to promote Medallion Homes in your maPTro-waEN 
area, write for booklet 45-O15BIN. ELECTRICAL 


A 
Residential Market Development Operation, “We henudeentansin” 4 


a 


General Electric Company, Appliance Park, FEB7 
Louisville 1, Kentucky. 





ce ae ee re ae a 
== or ane 











ALL-ELECTRIC KITCHEN-LAUNDRY FULL HOUSEPOWER 


Refrigerator, freezer, washer, dryer, range, dish- Ample wiring, switches, con- 
washer, Disposall* are a vital part of modern living. trols are the foundation of 
Electric water heating eliminates flames and fumes. total electric living. Without 
them no equipment can pro- 
duce top results and the in- 
stallation of future equip 
ment can be costly. 








Gots sa eey | 
————r 




















Progress /s Our Most Important Prodvet 


GENERAL @@ ELECTRIC 





Protection T pads While some of these devices pre sub-system panels are 


i 
ously | ave hee Nn avail: 


corporate functions as 
units. Honeywell officials pointed o1 When any type 1 


that the new system luce ion occurs, t 


, 478.4 
and an the first time the concept o tegi eonirol panel receives an audible 


company ing such devices unde it | onal, by horn, bell, buzzer, etc. an 


\lso included — control also visual alarm by lighted switches 


devices, sucl ; ; o identifv the particular 
levices, such widesprea | lentify the pa i 
CS, FS le me m would reduce 

irom © tne § lion spent an au 
le 1, es intrusion equipment 


area, the guard looks to an adjoining 
-system panel, avail 
vitches plant protection fencing, etc Y 
oe contains indicating | 
ecurit ata glan e 











OMIM) 
( Th} 


What ing 


build 


sub-system 
alarm also features 


motivates imterconimnnications 


guard to li 


ve lesir speak with 
the fire a 
' ; ; console television 
s i . ; u n conjunction wit 
‘ . C sald I ! 1 I 1 1 5 ‘ 
surance — {ess sty made recently Hy tocated TV cameras te 
on thorized entry at various plant 
‘) = ae ry tes Whenever a truck driver, for 
| ) l | V ¥ L : ase | Mee : = . 4 1 ple, seeks admiuttam 
ae er ea i ae ide the | 


of his presence 


‘ ~ : 
ee Two-way Conversation 
ilues. Then he 
euard pushes 
paying more J e guard pushes a 
otection au ' : he TV camera a 
consider the / ISItot nage on 
nly as a Tac- 5 : ( iw con 


ich premium ) ee ‘ o+4 ver tl systet 
lay be con- 
ue. Rough 
security, 
and ex- 
mecessa;ry 


irance OF 


ce provides 


nd insurance 


ranee, 


fof) 
Ot Of loss. 


Appraisal 


Ons 


LEADER IN PROPERTY VALUATION 


The 
AMERICAN 
APPRAISAL 


Compan Y 


Home Office: Milwaukee 1, Wisconsin 
Offices in 18 Cities Coast-to-Coast 
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ing, above-normal noise is detected 
aid an alarm sounded at the guard 
console, 

Motion is detected electronically 
with two new systems. The first is 
called the Vitronic Eye and may be 
used to detect motion in both indoor 
and outdoor lighted areas. When- 
ever the light pattern between a 
transmitter and amplifier (which 
may be located 2,000 feet apart) is 
disturbed, an alarm 
ergized, sounding an alarm at the 


signal is en- 


console. 


The second electronic motion de- 
tector is called the Sone-Sentry and 
features use of an audible signal 
continually sent into a closed area. A 
receiver located in the room is tuned 
to the pattern. Any 
motion in the area disturbs the 
and 


resulting wave 
signal 
buzzer 


triggers an identifying 


and alarm light at the central panel. 


Safety Fences 


Honeywell also has developed a 
new capacitance-type circuit for use 
vith security fences. The electronic 
fence system is designed to detect the 
human being who 


1 


*s within three feet of the 


presence of any 
appre vache 


fence, 


a built-in compensator 
overcomes a problem found previ- 
ously with electronic 


prevents 


fences, The 
false 
resulting from contact being made 
with the 


compensator alarms 


birds, blowing 


weeds, 


fence by 


paper, growing rain, sleet, 


snow and wind. 
Similar capacitance-type devices 
also can be used with the new system 


to protect such top security items as 


‘-abinets, military 


A unique two-wire network is used 


Sates, etc. 


files 


. ee | 
provide 


centralized control over 


building 
desire d. 
that can 


‘ two-wire system is 


‘ ‘ oe ; . 
ngie pair ot wit 


» signals up to three miles and 
signals up to 20 miles, Addi- 


} } sned 


] 
ad e obtained 


istance may 


} } 
Simple ine 


operation 
naticaliy switcl 


- stand-by generat 
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10,000,000 
glasses of wine 
saved for only 





a= 24465" 


Vats containing 300,000 gallons of 


grape juice ready to be fermented 


into 10,000,000 glasses of wine were 
threatened with total loss. In a fa 
mous northeastern U.S. winery, fire 
huge r¢ 


smoke odors entered the 


frigerated Vat storage room where 
the temperature was below freezing 
In ordet to protect the flavoi ol the 
removed 


wine, the odor had to be 


fast before it would contaminate 
this $250,000 inventory. 


\irkem did the job 


inal cost of less than $450, 


At the 


a trained 


nom 


crew ol smoke odo M Xperts removed 
every trace of odot despite the sensi 
tivity of the product, the huge cubic 
footage of the building and the ex- 
tremely low temperatures 

Such unusual cases of the 
tiveness of Airkem are not uncom 
mon. However, the everyday prompt 


service offered to the 


eflec- 


insurance in- 


dustry and to the insured, reduces 


the size of losses in residential and 
business fires, speeds settlement and 
eases the many difficulties tre 
quently encountered loss adjust 


ment. Airkem service is available 


nited States, 
world 
] 


world’s |: 


skille 


throughout the l[ 
Canada and most of th It is 
supported by th 
odor research laboratory 
solving odor problems 
You can improve service to policy 


\irkem 


in their emet 


holders by recommending 


Smoke Odor 


Write 


Serv 1c 


GCNCICS today for informa 


tion on how all types of smoke 


rt mses 


have been simplified by Airkem 


FOR A HEALTHIER 
ENVIR NMENT 
Mm THROUGH 
ERR Gti g MODERN CHEMISTRY 


AIRKEM, INC., 241 East , New York 17, N.Y. 


4 
4th St 





BOOBY TRAP FOR 
BURGLARS 


AN IM 
trap for 
\merica 


pany, W 


PROVED ELECTRONIC¢ 


booby 
burglars, developed by 
n District Telegraph Com- 
I] n make it even tougher 
for satecr% 


dollar 


to grab a dishonest 


\D1 


tected < with its 


has pro 
lelapproach 


burglar arm system, which auto- 


matically summons police the instant 


an intruder approaches a_ safe. 


Through the use of modern transis- 
tors, the company’s engineers have 
now improved and simplified this 


svstem so that it may be connected 


into existing protection circuits and 
its installation may be easily con 

itance princi- 
ates when a bur 
ir invades an electromagnetic field 
His body Ca 
deli- 


without 


S\ stems 
and, 
silent 


Unlike 


the im 


Is, a 


require alter- 
ilure of city 


nN < or 


HOSE INSIDE HOUSE 


the 
iucet, prevents 


wavy with 
turned on by 
d gives im 

the 
a reel 


ion inside 
ed on 


times but is 
quick] utside service 


fighting in any 


= 
V aValla 
or for 


pal 


emergency 
ot t 


{ 
\n aluminu my 


} han 
he he 


irtment six 
teen inches wide by ht inches high 

the 
ccess to the hose 
that 
retracts the hose hen hose is not 


is set into the house. 


This allows read 


1 


no zle, valve a id t] e handle 


being used, the 


ipartment is kept 


72 


the 


| PRR EE 8S 


locked. An 8 by 6 inch trap door is 
installed in the floor immediately 
above the hose reel. In case of fire, 
the homeowner opens this aluminum 
door, through the 


joists, pulls out the hose and turns 


reaches down 
on the water. He has at his disposal 
up to 150 feet of hose to reach fires 
anywhere inside the house, upstairs 


or down, The special nozzle may be 


regulated to produce either a fog 
to smother oil and electrical fires o1 
a stream to direct against fires in 
wood, upholstering, drapes, ete. By 
enabling prompt and effective action 
extin 


guished before it has the chance to 


at the start, the fire can be 


spread 

lo use the hose from outside, the 
homeowner unlocks the compart- 
ment door with his key. The door 
can then be opened downward, He 
pulls out the hose to the length he 
wants to use and turns on the water. 
There is no kinking, no unwanted 
coils of hose. When he has finished, 
he retracts the hose and locks the 
compartment door. There is no un- 
sightly hose on the lawn or at the 
side of the house, no chance of ac- 
cident liability because someone has 
tripped over the hose and hurt him- 
self. The hose 1s out of the way, can 
be used conveniently 


“Hide-a-Hose” may be installed 
in either new homes as they are 
being built or in old homes. Instal- 
lation is not a difficult problem in any 
type of house—brick, stone or fram 
construction, All that is necessary 
is to cut holes in the wall and floor 
and to make a connection with the 
plumbing that will allow the water 
to be directed to the hose coupling 
from inside the house. 

The complete package includes a 
wall compartment of high-tensile 
cast aluminum; double-flanged hose 
reel, 44 inches in diameter, fabri- 
cated from aluminum sheet and cast- 
ings; 150 feet of high-grade rubber- 
and-nylon fog an 


hose; 


garden 


] 
| 
stream nozzle; and fire door and 


floor mounting of cast aluminum. 


TOP SAFETY RECORD 


NATURAL Gas Com- 


PANY announced completion of one 


NORTHERN 


million man-hours of work through- 
out its system in twelve states and 
Canada without a disabling injury. 

Safety Director Marvin B. Travis 
said it was the first time in its his 
tory the is topped the 
one-million mark on a system-wide 


company hi 
basis. The period of no disabling 
accidents began October 28, and the 
one-million mark was reached De 
cember 22. 

The company employs more than 
3,300 the production, 
transmission and distribution phases 


persons in 


of the industry. 1959 will go down 
the safest year on record fot 

Northern,” Mr, Travis said 

The 


safety 


as 


recorded a 
figure of 4.42 injuries pet 
million man-hours for the year, an 
improvement of 33% over 1958. It 


company has 


is the seventh consecutive year the 
company has shown improvement in 
Mr. Travis cred 
“management 


its safety record. 
ited emphasis” on 
safety and “the interest and coopet 
ation of superintendents and employ- 

ts the full 


ees” in company’s full-time 
safety program for the record 
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fire losses 























ee 


These estimated losses, from the 
National Board of Fire Under- 
writers, include an allowance for un- 
insured and unreported losses. 


1958 1959 





January 
February %. 


$99,918,000 


103,853,000 


$112,983,000 


98,120,000 


every month 





ideas 
that 


pay off! 





99,610,000 I n 
90,689,000 
81,597,000 
77,867,000 
82,334,000 
74,600,000 


102,722,000 
99,061,000 
85,633,000 
90,048,000 
July 80,782,000 
August ... 75,491,000 
September . 73,303,000 83,027,000 
October . 73,393,000 71,160,000 
November . 71,539,000 78,582,000 
December . 100,523,000 96,444,000 


loss prevention! 


Total ... 1.056,266,000 — 1,047,073,000 


Losses by Years 


FOR YOUR CLIENTS . . . a subscription to SAFETY MAINTE- 

1950 648,909,000 1955 os ae NANCE isa monthly reminder of your 

1982 815°134,000 1957 1.023'190,000 constant interest ...a source of 

rn ero = yore tested safety methods and procedures 

4 810,704, 7 er which will speed production and cut 
costs. 


motor vehicle 
deaths 


Month 1957 1958 1959 
JMUATY ..cciccr.s Shee 24/10 230 
February 2,508 
March 2.843 2 
April 2.933 2.580 2,680 
May 3,065 3,010 = 3,220 
June . 3,302 3,000 3,150 
Tuly 3,308 3.210 3.340 
August 3,635 3,450 3,450 
September 3,365 3.330 © 3,330 
October 3.466 3,000 3,420 
November 3,620 3510 3,470 


FOR YOURSELF . . . SM is a channel of proven aids to loss 


prevention . . . a means of establish- 


ing sound safety programs in plants 
where you have a stake. Your own 


? 300 2,380 


imprint and safety message can reach 
your clients each month. 


500 2700 


Write for special discount rates. 


Single Subscription 
$4.00 a year 
$6.00 for two years 


Eleven Months . 34,927 33,380 34,030 


December ....... 3,775 3,620 


['welve Months .. 38,702 37,000 


Estimates provided by the National 


Safety Council. 


accidental 
deaths 


Ten Months ALFR 
1959 1958 Change 
ALL TYPES .. 75,200 74300 +1% 
Motor Vehicle 30,560 29870 +2% 
Other Public . 14.200 14,000 +1% 
i eee 11,100 11,100 0% 


Home . 21,700 21,700 O% 


SAFETY MAINTENANCE 


AMERICA'S PIONEER MAGAZINE IN ITS FIELD 


another publication of 


75 FULTON STREET, NEW YORK 38, AL ¥. 











For February, 1960 





new | > 





e | publications 


Insurance Surveys — Business — Per- 
sonal by R. G. Mielke 


and 
mercantile 


This is a guide for selling 
making manufacturing, 
and personal risk insurance surveys. 
It is an attempt at introducing basic 
survey techniques and ideas to those 


who have not heretofore used the 


survey as a selling tool. A composite 


of ideas received from various 


sources, it 1S ntended to be an 


not 
idvanced text 1) | urance policies 


or recor 


Rough 
Merid- 


liana 


Annals of the Society of C.P.C.U.— 


1960 issue 


ficial Chat 
nderwrit 
the papers 
Seminars 
ember 16, 17 
rticles are 
Regulation, 

\WWorkmen’s 

Comp wo ind Insurance \lar 


keting ‘ ( Vianagement 


Four C.P.C.U. Chapter special 
study projects deal with the Psycho- 
logical Factors Affecting Industrial 
Accidents ; an Appraisal of the Safe 
Driver Plan, Bailee Prob- 
Property and Liability 
I-xposures with a special paper on 
the Insurability of 


Insurance 
lems, and 


Sonic Boom. 


$3.00 per copy. Published by The 
Society of Chartered Property Cas- 
ualty Walnut 
Street. 


"nderwriters, 3924 


Philadelphia 4, Pa. 


Workmen's Compensation Law Pam- 
phlets 


New 
Delaware, 
Montana 


men’s 


editions of the 
Maryland, Massachusetts, 
and New Mexico, 
compensation law pam 


California, 


work- 

yhlets 

have been published. 
The revised editions incorporate 


important changes in the laws of 


those jurisdictions. They contain 
not only 
of the 


but 


a digest and complete text 
workmen's compensation law, 

supplementary 
amendments en 


also pertinent 
including all 
acted by the 1959 


SIONS, ‘| he 


laws, 

legislative ses- 
I 

and text of its new 


Disease Act 


Montana pamphlet also 
contains a digest 


(eccupational 





SERVING THE INDEPENDENT STOCK COMPANY AGENT. 


TILITIES INSURANCE “COMPANY 


315 PINE STREET « ST. LOUIS 2, MISSOURI 
AUTOMOBILE e WORKMEN'S COMPENSATION ¢ LIABILITY 


$1.50 per copy, including any sup- 
plement issues prior to republication 
of the pamphlet. Available from the 
Editor, Law Publications, Associa- 
tion of Casualty and Surety Com- 
panies, 60 John Street, New York 
Wits 


A Guide to Job Instruction 
Edition 


—Revised 


This is an illustrated document 
beamed to every office executive and 
outlines his training responsibilities 
to management and employees alike. 
Preparation for instruction, how to 
instruct, presenting the job testing 
performance and follow-through are 
presented. Problems like work to be 
done over, errors, missed deadlines, 
wasted forms and supplies, damaged 
equipment and misuse of 
discussed in detail. 


time are 


18 pps; $2.00 per copy. Published 
»y the National Office Management 
1931 Old York Road, 


ow Grove, Pa. 


lssociation, 


Will 


Source Book of Health Insurance 


Date 


This is the first edition of a com- 
pilation of statistical and other fac- 
tual material charting the growth of 
health insurance though voluntary 
insurance organizations in the 
United States. It will be useful as 
reference guide to editorial and re 
Sea;r h pet ple, 
and othe 


students 
community 


educators, 
rs who have a 
of interest in financing medical care 

Che report contains the results of 
a variety of surveys conducted by 
insurance 
companies and other health insuring 
plans, 


leading associations of 


government agencies and hos 
pital and medical groups. 

It covers such matters as the ex 
under health 
ance, trends in health insurance pre- 
and benefits, the types of 
h insuring organizations, 


tent of coverage insur 


mMuuMms 
healt 


cal «¢ are 


medt- 
costs in the United States 


and morbidity in the United States 


7 } 


py furnished free to interested 
parties; additional copies at 25¢ 
ea h -ublished hy the / / >a] 

Institute, 


‘ 
t 
' York 22 N. 


SuUraNCce 


Av CU 


INS 
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J NDER-INSURANCE Is the peren- 
U nial problem of every conscien- 
tious insurance and every 
insurance When a 
under-insurance 
can be a stark tragedy to the home- 
owner. Up in Vermont, with the aid 
of a new photographic inventory 
prop- 


erty owners are paying $150.00 and 


agent 
loss 


company. 


occurs from fire, 


company, Photolistings, Inc.,* 


more to discover that in most cases 
they are grossly underinsured, and 
are liking it. 

In January, 1958, a cold and bleak 
day, a resident of Chester, Vermont, 
stood helplessly on the sidelines and 
watched his $85,000 home and furn- 
ishings go up in flame and smoke. A 
falling electric power pole and a one 
in-a-million failure in the function of 
the normal safeguards caused the 
fire. 


Inventory from Memory 


After the fire, the owner had to 
make up an inventory of the loss 
from memory. The home had ori 
ginally purchased furnished 
and a part of the purchase contract 
was a complete list of the furnisl 
ings. A number of improvements 
had been made in the house and a 


been 


considerable amount of new furnisl 
ings and furniture added 


bringing tl 


without 
ie inventory up to date. 


20 Park Street, Springfield, Vt. 


This general view of a living room area demonstrates how a 
wide angle lens enables a 35mm camera to encompass a wide area. 
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This picture of a Vermont home ablaze is typical of service offered by Photolistings 


Inc. Service includes a complete photographic record of valuable possessions 


ven worse, the inventory was 


room bookcase 
which was completely destroyed in 
the fire 

In the long evenings after the fire, 
the owner and _ his 
their memories, 


stored in a living 


f ~} 
wite searched 
1 


trving to 


make up 
an accurate list of the furnishings of 
and 


just 


room 


the living room, dining 
kitchen where destruction 


100% 


Was 


about They were doubly 


handicapped because they had 
] 


not 


made the original purchases of most 


of the furniture 


At this point, a friend 


n home 


provided them 

slides of their living room which he 
had 
Viewing the 
had 


and closet exam 


taken on a previous occasion 


items they 
revealed even mor 
overlooked 

Che 


msurance 


slides were also 
adjuster 
very helpful in appraisin 
} pieces. An ex 


painting whi 


place. Nothi 


ot lost 
valuable 


t 
ir¢ 


- 
‘ 


Photographing contents of a room requires only a 35mm camera, 
for versatility, and tripod to avoid any possible camera movement. 


» 





In Case of Fire 


scraps of the 
frame | lor slide showed it 
clear] identification 
positive. 
Later, relating to a business asso- 


+ 


ciate lor 


lides had saved 
the day for him, the homeowner and 
his friend « led there was a need 
hotographically 
i home. Just 
fire, such a 
vs was incorpor- 
Woodstock, Ver- 
firm is doing a 

r the antique- 
Vermonters as 
from other 


have re 


Doubles Insurance 


1 client of Photolistings 
New York 

the vear around ina 
moderniz 150-vear-old colonial 


Woodstock. Photolist- 
ventory of the 


\ typica 


trom 


hom« 
i picture i 

In addition to 

| included 
irld-wide 


ues, it 
collec- 
lain, and terra 
thousands of 
inventory and 


ce agent, it 


Oil painting shown, a family heirloom, was 
lost in fire. Inventory list in desk also 
burned. The colored slide identified picture. 


the 
half enough 


that 
only 


was discovered contents 


were covered by 
insurance It 

doubled. This case is not unusual. 
Photolistings appraisers invariably 
uncover the fact that people have 
their antiques and other indoor pro- 
perties 


was immediately 


covered by insurance ten 


years old. 


Cuts Appraiser's 


In making an inventory analvsis 
g ysis, 


Photolistings will go into a home 


} 


and make a complete room-by-room 


photographic inventory in color. 





and 


e Reinsurance 
treaty 


facultative 





Hh 


COMPANY, INC. 


175 W. lackson Bivd. 
Chicago 4, WAbash 2-5073 








Items of obvious value are photo- 
graphed individually. Later a pro- 
fessional appraiser goes over the list. 
As a result of the room and individ- 
ual pictures he is able to accomplish 
his appraisal in about one-fourth the 
time. The completed and fully eval- 
uated list of contents, bound in a 
neat loose-leaf binder, together with 
a set of 20 to 40 pictures is turned 
over to the householder. Most home- 
owners want to keep a set of the 
slides. Consequently they are sub- 
ject to loss in a fire. Whenever this 
happens the company recommends 
a duplicate for the homeowner. The 
original list and transparencies are 
kept in fireproof vaults at Photolist- 
could 


Insurance companies 


ings. 


also file copies. 


Value of Color 


Photolistings places particular em- 
phasis on the value of professionally 
made color photographs, pointing 
out the necessity of exactness of the 
color reproduction. Clarity of iden- 
tification is for accurate 
appraisal when an original object no 


necessary 


longer exists. In the case of antique 
exact 
reproduction is of extreme impor- 
tance, 


wall papers, for example, the 


All pictures are currently being 
made with 35mm cameras and Kod- 
achrome film. Because many of the 
pictures will combine artificial light 
with daylight, the daylight tvpe film 
is used with blue photofloods. Two 
lights are always used to secure even 
illumination. Occasionally — strobe 
lights (high speed electronic flash 
units) are used. Filters are 
sionally for color correction 
when it seems that a dominance of 


occa- 


used 


color in the walls or ceiling might 
atfect the color of the objects being 
photographed. All pictures are made 
with a tripod to eliminate any possi- 
ble camera movement. 


Only One Camera 


The 35mm camera is used for two 
reasons. First, is its versatility, and 
second, the range of interchangeable 
lenses available making it possible to 
photograph rooms of all sizes and 
Only the one 
camera is needed, a convenience to 
both the photographer and_ the 
householder. 


objects of all sizes. 
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CHARTERED PROPERTY CASUALTY UNDERWRITER 





PART V—ACCOUNTING, FINANCE AND AGENCY MANAGEMENT—PART 2 


QUESTION VII 


A survey of long-term financing 
plans ot 

was conducted in 1957 by the Secu- 
rities and 
The 


that industrial concerns plan to raise 


Commission. 
results of this survey disclose 


Exchange 


less capital from external sources. 
They plan, the survey reports, to 
rely more heavily on internal financ- 
ing available through the retention of 
earnings and the accounting for de- 
preciation. 

(a) Explain in detail how funds are 
made available to purchase plant and 
equipment through the media of re- 
tained earnings. 

(b) Explain in detail how the ac- 
counting for depreciation may make 
funds available for the purchase of 
plant and equipment. 


Answer 


(a) Retention of earnings is effected 


by profitable company operations 
and the restriction of dividend pay- 
The 
a business are evidenced 
in the net 
the company. When these assets are 
not paid out to stockholders in the 


ments to the stockholders. 
profits of 


assets ot 


by an increase 


form of dividends they remain in the 
business. Although there is no guar- 
antee that these increased assets will 
be in the form of cash, they are avail- 
able to the business. These in- 
creased assets may be converted to 
cash and utilized as funds to pur 
chase plant and equipment. 

(b) \s 
profits (net income) provide funds 


Net 


less the expenses of producing that 


explained in (a) above, 


income is revenue from sales 


revenue, Depreciation is an expense 
and is deducted from revenue in de 
termining net income. It is an ex- 
pense that does not require cash or 
other funds, however. Since revenue 
brings additional funds into the com- 
pany and depreciation does not dis- 
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‘andidate had a choice. 


sarily perfect. 


be required. Credit was 
answer and the evidence 
date’s knowledge. 





DEAN'S NOTE 

This composite set of answers to the June 1958 Chartered 
Property Casualty Underwriter examinations given by 
American Institute for Property and Liability Underwriters, 
Inc., has been prepared from the papers of the examinees. 
Editing was necessary to assemble each composite answer and 
present it in condensed form. 
cases is more complete than was required for a high grade and 
answers have been given to all the questions even though the 


It should also be mentioned that although these answers 
have been taken from meritorious papers, they are not neces- 
Many of the questions involved judgment on 
the part of the candidate and no hard and fast solution could 
given for the reasonableness of the 
of intelligent application of a candi- 


Candidates are cautioned not to rely on this set of questions 
and answers as a method of direct preparation for the C. P. C. U. 
examinations. They may be useful as a guide to the type of 
questions asked and the content of answers desired by the 
Institute, but they cannot be a substitute for thorough study and 
mastery of the subject matter of the Institute’s curriculum. 


the 


However, the content in some 








sipate them, the funds provided 
revenue will be in excess of tl 
income by the amount 
ciation charged 

retention of funds 1 
lesser 


\ secondary 


| ederal 


accomplished through 
income tax due 
depre¢ iation as < 


QUESTION VIII 


‘The investor is 


kK faced 
with the fact that there 


is no way to 
He can 


the different tvpes 


individual 


completely eliminate risk. 
only select among 
of risk.” 

What are the 


tages inherent in each of the follow 


1 
(a) TISKS an iWvan- 


a | 
Ing aiternatives 
(F) 


(2) Purchase of 


Retention of cash ? 
long-term, fixed- 
income securities ? 

3) Purchase ot 

(b) 
techniques av 
risk: 

(1) When there 
of funds to be 
period of time 


Distinguish the 


ttl 


minimize 


amount 


a given 


) When there is a continuing flow 
funds to be 


} 
l 
committed 


periodi- 
cally. 

c) Explain why commercial banks 
| — 
nave such a large 
and secondary res 
assets, whereas ] 
panies ke ep r lativ 

] 


11 
sets and small secondary reserves. 


Answer 


(a)(1) 


of retaining cash is 


Retention 


Che 


langer re- 


risk 
sulting from a inflation 
which, in purchasing 
power of this cash to a ine More- 


vossible 


over, there is a risk of losing 


rt 
ing | 
earnings which would have resulted 
if the cash had _ been 


h 


invested. 
exposes the 
individual to the possibility of loss 
resulting from theft or possible bank 
failure at leas 


bank dey 


uninsured 


portion of 


The advantages of retaining cash 


would be the high degree of liquidity 
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YOUR CLIENTS DESERVE INSURANCE PROTECTION 
IN COMPANIES THAT COMBINE 


Strength, Service, Dependability 
I 


America Fore 
Loyalty Group 


THE CONTINENTAL INSURANCE COMPANY.........cccccccccccscess Est 
FIDELITY-PHENIX INSURANCE COMPANY........ccccccccccccccccess Est 
FIREMEN’S INSURANCE COMPANY OF NEWARK, N. J...............Est 
NIAGARA FIRE INSURANCE COMPANY ........cccsccccccccccccsccess Est 
THE FIDELITY AND CASUALTY COMPANY OF NEW YORK.......... Est 
NATIONAL-BEN FRANKLIN INSURANCE COMPANY.................. Est 
COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J............Est 
MILWAUKEE INSURANCE COMPANY.....cccccccccccccccecccccccesce Est 
ROYAL GENERAL INSURANCE COMPANY OF CANADA..............Est 


THE YORKSHIRE INSURANCE COMPANY OF NEW YORK.......... Est 





SEABOARD FIRE & MARINE INSURANCE COMPANY. ..............Est 


. 1853 


. 1874 


. 1855 


. 1850 


. 1875 


. 1866 


ust. 1909 


. 1852 


- 1906 


. 1926 


. 1929 





Rigi from the start you re a key man! 


Currently appearing in: 
THE SATURDAY EVENING POST 
LIFE’ * NATIONAL GEOGRAPHIC 
TIME * NEWSWEEK * READER’S DIGEST 
FORTUNE * U.S. NEWS & WORLD REPORT 


To properly protect his first major 
possession and the others he’ll accumu- 
late through life, your neighbor needs 
you—the Independent Insurance Agent 
—as a- permanent PARTNER IN 
SECURITY. That’s America Fore 
Loyalty’s national advertising message 
going into more than 70% of the better 
homes in your community and every 
community during the month 

of February—through 

leading national 

magazines. 











































C.P.C.U. Questions—from page 


with resulting maximum flexibility 
[) of funds. Moreover, the holding of 
} 


cash acts as a hedge against erosion 


of values which accompany a period 
S E ( { i R I | Y of deflation. In other words, if this 
money had been invested, during a 


declining price period the value of 


your investment would fall, whereas 
HAWKEYE - SECURITY with cash it would autom tically rise 
UNITED SECURITY 


For complete protection of your business in 
Oe ee cc ™ ' produces a possible speculative ad- 


vantage if there is a decline in secu 


} ] 


1 purchasing 
7] power of money during a deflation- 
- 


ary period. Finally, holding cash 


ecause of the increase 


rity prices. The cash holder can then 
. . . Providing all oe peng step in and purchase these securities 
through local agents from Rockies * 
the Atlantic. 


i favorable pric e if he has the cas} 


] 


on hand. 


2) Purchase of long-term, fixed 

. . . Experienced in low-cost auto through income securities: A risk results 
independent local agents since 1952. from the long-term commitment 

MEMBERS OF funds at an agreed-upon return. Ii 

nterest rates are increasing during 

this long-term period, the investor 

cannot take advantage of each in- 

FINANCIAL GENERAL crease since his money is committed 


Moreover, when funds are thus tied 














up in such fixed income securities 


over a long period, an inflationary 





period will bring about a loss of real 


value of the invested funds because 


















Me the purchasing power will have de- 


clined. (1.e., these funds are rela- 


tively “fixed” dollars when placed in 


PROFITS long-term, fixed-income securities 
Finally, a drop in market prices may 


ay 


+ result in a decrease in the market- 

with Tthia- ability of these funds. Thus one will 

have difhculty getting his funds back 

PACKAGE without taking a loss resulting fron 


the decline in security prices 
The advantage of long-term secu- 

rities would result from the greate: 
Due to our recent affiliation security of this investment becaus« 
with the GREAT SOUTHERN LIFE these securities are generally backed 
INSURANCE COMPANY of by plant and equipment mortgages 
Houston, Texas. ..a 50-year- which are relatively stable. Another 
old Life company with more advantage results from the greater 
than a BILLION DOLLARS of Life assurance of a definite fixed dolla: 
Insurance in force... we can income. The investor can, then, de 
now offer agents complete * nd mpon the actual number of do 
multiple-line facilities, which lars he'll get back at maturity ever 
‘includ. 


if prices and values have declined 


Thus fixed income securities tend t 
act as a hedge against deflation be 


cause of the fixed nature of the in 
vestment Finally, an advantage 
would accrue if interest rates wer¢ 
on the long-term decline when this 
investment was made. The interest 
return here would be fixed and there- 


fore not subject to these declines 
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(3) Purchase of equities : A risk re- Salesman? 
sults from the highly speculative ‘ 
nature of equities when compared to | 

more stable investment media. Thus 

one might lose his entire capital | 

through the selection of a “wrong” | 

security. Moreover, the income from 
equities is much less certain than in 
debt securities. If profits are low or 
non-existent, then there will be no | 
return at all on common stock. In| 
addition, the equity holder bears the 

risk of corporate unprofitable opera- 





tions. If management makes serious 
errors in judgment, the stockholder | 
suffers from these mistakes. 

\n important advantage results | 
from the hedge against inflation. As | 
prices rise, profits are also likely to} 
rise so that equities tend to keep pace 
with these rising values. Not only 
does the “return” increase as prices 
] 


and profits increase bt also the ap- 


preciation in the 
‘If provides an important advan 


tage. Thus Capital appreciation 


} 
STOCK 


well as increased “return” 


trom the purchase of equities in ‘a ecause 


inflationary period 


(b)(1) Minimizing risk when there FORES J GH' i ' 
is a fixed amount of funds to be in- 


vested at a given period of time 
| l 


n a 
; >... ' 
hest accomplished by diversific: Sells 
Such a portfolio should be diversified e 


| 1 diversihed 


by type of security renal life-insur 


ance, bonds and stock) Inimize ' : 

the risks of the business evcle. Se-| Fire-free operations and lower insurance 
lection of various types of industries costs often result directly from the 
will protect the investor against the 

short cycles. Geographic distribution work of Rovyal-Globe’s fire protection 
of investments will minimize war 

and disaster risks 


must be guarded again 


_.: | representative. He knows rates. He knows 
TISN f 
e | hazards and how to reduce them. He 

supervision of the investment 


folio with expert assistance if neces.| Knows how to build fire prevention into 


: ee new construction. For fire protection 
VN hen there is a continuing flow 
funds to be committed periodi and rate-saving ideas, call this member of 
ly, the principle of “dollar averag ; 

is a commonly used safecuard| OUFr mobile production team. 


ice 


against risk. Diversification is also MULTIPLE-LINE™ FrELOMaN | 
important and to the small investor Another specialist that | 
is available through periodic pur makes Royal-Globe 
chases of investment trust shares, “TO SERVICE” a 
ld lot purchases on “monthly in- T PS IN EVERY RVI 
vestment plan,” and other methods 
(c) Commercial banks are subject 
alls upon the bulk of their assets 
} de 


@ 
I ne ‘mand depositors The lif- | 
- aout 
ficult f knowing the exact mag-| YOUR) fF adopendens 
3 £ 4h'. . Iesurent Ml /nGeMT 
tude of this demand requires a =. 
strong liquidity iti 


g liquidity position. In addi- 


tion, in the case of state banks, such INSURANCE GROUP New York 38, New York 


- P . eae . } ' INC TY CC GLO 
cash and secondary reserves are! ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD - ROYAL INDEMNITY COMPANY - GLOBE 
| INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY 


AMERICAN AND FOREIGN 
nued on pag : INSURANCE COMPANY 


THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY LTD 
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How to Learn Leadership 


WHEN |! POINTS the 
other day in person to a young sales- 


MADE THESI 
man, whom [| am trying to boost 
up the ladder, he told me: “Well and 
good, Be a leader. But what if you 
aren't a leader and know it? That’s 
| doubt if 


my case. I am no leader. 


l can ever become one $e 


] 


If that’s your case also, take heart. 
Leadership is not an art, something 
with which you are born. It is more 
trade, learn. 
And the way to learn it is this: 

Accept 
the chairmanship of a church com- 
the little details 
Make the neces- 


of a something you 


Start with small things. 
mittee and master 
of leadership there 
sary decisions; not much will be in- 
volved, so you won't jeopardize any- 
thing if your decisions are 
Study how to 
make them do your bidding and not 


wrong, 
those around vou, 
know it 

Then you 


lay your hands on on leadership. 
I 


read every book can 
Such books abound nowadays. Go 
to the 
find there 


press you most 


library and read those you 


that im- 
with them. 


Buy the ones 
and live 
Then do what other leaders must 
One thing 


sales leaders in par- 


do—learn how to change 
about leaders 
never be- 
their think- 
Leaders 


ticular—is this, that they 


come so hidebound in 


ing they won't change 
have to flow wit! mes; change 


with the changes which are the in- 
evitable part of 


Finally, to be a sales leader 
learn how to profit by experience. 
| | 


There are two kinds of experience 
| 


vou can and must profit. 


by which 
rhe first is the experience you your- 
self Che 


perience of others 


second is the 
Both can teach 
you valuable lessons if you will let 


have ex- 


them, especially your own experi- 


82 


ence, which you should analyze day 
after day to see if you are learning, 
growing. 

It is a glorious future we sales- 
It lifts us 
clear above the realms usually in- 
habited by salesmen. It makes men 
of us who can command what we 


men face as sales leaders. 


want in life, in terms of money, in 
terms of respect, in terms of satisfac- 
tion. 


Sai rness 
a” om, | 

a, ) 
L\K 


Leadership Traits Are 
Simple 


THE TRAITS OF A SALES LEADER are 
simple enough. There three 
traits all leaders, 
whether in sales or in other fields, 


are 
basic ones 
share 1n common. Number One is 
ability and willingness to make de- 
cisions. No one expects a leader 
But 
everyone expects him to decide. So 


alwavs to decide correctly. 
learn how to make decisions if you 
want to become a sales leader. 


Number 


ahead. 


Learn to see 

All leaders must. They 
not be confined by today’s horizon 
often they hi 
a dozen years ahead, a generation 


Two: 


' 
ihey can 
ive to peer a vear ahead, 


ahead. As a sales leader you must 
he able to project yourself into the 


the future. 


Number Three: Practice fairness. 
All leaders must be fair. Some have 
not been. They have not lasted as 
leaders as a result. So to become a 
sales leader you must develop the 
judicial ability to see both sides to a 
question 
do it. 


decide the fair thing and 


Ways to Sales Leadership 


THERE'S A NEW PHRASE gradually 
creeping into the lexicon of busi- 
ness. The phrase: sales leader. 

A sales leader is quite a different 
person from the ordinary salesman. 
He combines a salesman’s qualities 
with a leader’s, so he is about twice 
as useful to a business organization 
that has him on its staff, you see. 

What must you do to become a 
sales leader? I know—at least hope 

you are asking yourself that ques- 
tion. And I believe I have the 
answer. To become a sales leader all 
the 
qualities, traits, actions of a leader 
and combine them with your ability 
as a salesman. It is as simple as 
that. 


you have to do is cultivate 


Before I tell you what these traits 
are, perhaps I had better tell you 
why a sales leader is much more 
important than a mere salesman. 
First, he that 
are sound decisions, that are good 


can make decisions 


for his firm, even though he is a 
thousand 


miles away from home. 


Second, he can take the initiative 


when that 1s indicated, and do the 
| things 
can create ideas that will 


right thing and get done 
Third he 
add to his 


profits—he 


sales firm’s 
creative 
and there is no salesman 
valuable to his firm than a 


creative salesman, 


and his 


can become a 
salesman 
more 
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continuing 


THOMAS C. HENNINGS, JR. 
U. S. Senator, Missouri 


NSURANCE IS NOT JUST another 
business. Its importance to our 
} i. 


country cannot be measured Vv ii- 


nancial statistics alone. Insurance 
, 
| 


as been indispensable in the de- 
velopment of our government, for it 


1 
} 


is through I 


insurance that our people 
and 
through their own thrift, provide for 
their 


can, on their own initiative 


future security and _ protect 
themselves against the catastrophes 
of life. If this protection and secu- 
ritv had not been available through 
private enterprise, the people would 
have demanded that government do 
the job and this would have brought 
about an establishment of a welfare 


state bevond any present conception. 


"The Threat" 


enever insurance 


Federal govern- 
with insurance 


ting 


inimous ¢ 


1 
lation Dy 


iar with the business of insurance 
this distaste, and ] 


preserve state 


to regard 
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STATE 


REGULATION 
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tion, a state may make special pri 
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isting within that state, 
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Ahoy! Independent Insurance Agents! 
— Here come the AZtronauts! Men from Z-A, of course. 


Your, adepandrat 
Iasureme AGENT 


None other than Neville Pilling, United States Manager of Zurich-American. at the left. and 
our dauntless Mr. Za with his trusty telescope. 

What supports them? The Independent Insurance Agents, of course! 

But Messrs. Pilling and Za have a problem. They wish to support the Independent Agents 
by putting the ITA symbol in Z-A’s advertising. Where to put it? Great problem. Titanic 
question. Great art directors stumped. What to do? 


Run BIG CONTEST. Open to all licensed insurance producers in United States. Rules: 


Take any ZA ad of past year, paste in Independent Agents symbol where you think it should 
go. Rearrange ad if you wish. Attach vour name and address to ad. Mail to BIG CONTEST. 
Personal Attention Mr. Za, Zurich-American Insurance Companies, 135 South LaSalle 


Street, Chicago 3, Illinois. Entries must be postmarked not later than March 20 and must be 
received by March 30, 1960. 
r = | 


/ 
YOUR/ 


Neatness does not count. You need not be too serious. Great ideas are what’s wanted! Have 


] 
ndependent 


Insurance 
j 


/AGENT 


steves/ vow /rrast” 
J 


ts 


See list. Luxury gifts from the world’s | 


greatest sporting goods store 


Imported Tyrolean Mr. Za hats as worn by 
I 


Messrs. Pilling, Za and other Insuremanship* practitioners, 


from the shop of 


fun. Win valuable useless prizes or useful prizes of no value. 


100—Prizes!!!—100 








: a 
Asercromer siren | 
| Thon y _ 
| | 


cme GENTLEMEN S ATION 








4 


Judges: 5 cross-eved and near-sighted ex-baseball umpires, 


now attempting to make a living as art directors 


\ more biased group of judges never lived, 


Winners will be notified by mail as soon as possible, after close of contest. Prizes cannot be exchanged, and we refuse 
to take them back. If you win a yachting flag and don’t own a yacht, buy one. If you win a fish skinner and 


don't have a fish, catch one. 


Mr. Za will send letters of explanation with gifts which are simply 
fun... but the prizes are luxurious, from | to 100! 








1. Truly magnificent English-made fine leather dispatch case, complete with 
saddle soap and Lexol to care for it. So fine that it will age as gracefully as a 
precious antique. Bound to make you a super-Insureman. 2. Oster massager. 
Takes headaches out of business. Makes hair grow, feet shrink. 3. Espresso 
coffee maker from Italy. Electrically operated. 4. Hanovia portable sun lamp. 
Be healthiest and handsomest Insureman in town. 5. Electric boot valet. You 
don’t even bend over for a shine. 6. Crossman Medalist pistol. CO» pellet pow 

ered. Shoot indoors or out. 7. Hall ceramic coffee maker. Elegant white porce- 
lain, decorated with sporting scenes. 8. Handsome, comfortable British officer's 
field chair. Your wife will steal it. 9. Hot dog cooker—delivers 6 per minute. 
Electrically operated. 10. through. 29. Tyrolean hats just like Mr. Za wears, 
from Thomas Begg, famed New York hatter. Made by Fletchet of Paris. 
30. Sportsman's kit bag. More pockets than a mob of kangaroos. 31. Benjamin 
air pistol. 32. Set of 8 fine serving plates, decorated with historic guns. Hand 

some in your dining room! 33. Mr. Za hat. 34. Golden Apple (that’s what it 
looks like) ice bucket. 35. Mr. Za hat. 36. Small King charcoal grill. Use on 
table, indoors or out. 37. Mr. Za hat. 38. Fisherman's dream: Solid mahogany 
tackle box with brass fittings. 39. Mr. Za hat. 40. Polished pewter salt shaker 
and pepper mill. 41. Mr. Za hat. 42. Safari cloth shooting jacket with leather 
trim. For trap, skeet or the hunting field. 43. Mr. Za hat. 44. Safari cloth fishing 
vest. Holds all gear you need for a day's fishing. Leave tackle box in car. 45. Mr 

Za hat. 46. Barbecue set, stainless steel. 47. Mr. Za hat. 48. Port-o-Rator ice 
chest for fishing, camping, hunting or a picnic. 49. Mr. Za hat. 50. Hardwood 
salad bowl and servers. 51. Table chef. Ex-service personnel who served in the 
Orient will recognize a Japanese hibachi. $2. 16-piece, 4-place pottery dinner 
service. 53. Handi-capper. Makes every man an expert horse player. 54. Laby 

rinth game. Drives you nuts, but habit forming. $5. Nicer ice bucket in wicker 
basket. 56. Aqua-Life bait bucket aerator. Keeps minnows alive on fishing 
trips. Works on flashlight batteries. 57. Steel steak tray and wooden server for 
sizzling steaks. 58. Scotch duck call. Just wiggle it and watch ‘em come in. 
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unexplainable. Enter today! The contest is in 


59. Chill-it pitcher. Keeps martinis cold without dilution. 60. Tippecanoe game. 
Fun for the family. 61. Dip-it fine hardwood bow! and tray set for party snacks. 
62. Set of 4 leather golf club head mitts. 63. Townsend fish skinner. Even your 
wife will let you bring them home if you have this. 64. Field gun carrier. Too 
difficult to explain, but if you hunt, you'll use it. 65. Sprinkle-Minder. Tells 
you when to water your wife’s flowers. Honest! 66. Hav-a-Hart animal trap 
Be popular. Catch your neighbors’ cats—alive. 67., 68. and 69. Yachting flags 
Beer mug (we are drinking beer); two rabbits (we are sleeping); battle axe 
(mother-in-law is aboard). Yacht not furnished. 70. Leather shell carrier 
Fastens to belt, holds one box. For skeet or field. 71. Fishing creel-bag. Built-in 
ruler to keep game warden away. 72. Olt mallard call. 73. A sailboat in a bottle, 
and the bottle in a duffle-bag. Small. 74. Silver Bottoms Up jigger. Pretty, 
useful. 75. Serving tray with coins of the world embedded in it. 76. Set of 4 
therma-cool glasses, brass cases. 77. Pottery drinking mug with sporting 
scene. 78. A 22-ounce prospector’s pick. If gold and uranium are of no interest 
it might make a handy garden and home tool. 79. Silver Jumbo jigger. 80. Hard 
wood chopping board with knife. For cheeses, meats and snacks. 81. Scoo-Pup 
for cleaning up the yard after four-footed visitors. 82. Metal dog dish for food 
So constructed as to keep ears out of food. 83. Earthenware water dish for dog 
Made in England, where no self-respecting dog would drink water except from 
an earthenware dish. 84. Roll-Up game. Simple fun. 85. Crow call. A necessity 
for crow hunters. 86. Cat scratching post. Cat not furnished. 87. through 93. 
Magnificent painted metal cap lifters (bottle openers to you). Duck head; duck 
decoy; pheasant head; north end of horse heading north; south end of horse 
going north; ham end of pig; fish. 94. South Bend shot master. Puts split shot 
on fishing line. 95. Pair of Pippi brandy glasses. Handsome. 96. Magnetic cap 
lifter. No chasing of bottle tops. 97. Sargent Sport-Mate fishing tool. You name 
it. It does it. 98. Ice Snip. Breaks apart frozen ice cubes and serves as tongs. 
99. Fishing thermometer. Used to take fish's temperature. 100. Predator call 
Blow it out your window and see how many neighbors answer. 





State Regulation—from page 83 


operation of Federal anti-trust laws 
in order to give to the states the time 
which was needed for the states to 
enact their own regulatory measures. 

\fter the expiration of the mora- 
torium, Federal Anti-Trust Laws 
became applicable to the business of 
“to the that 
not regulated by state 
In addition, Public Law 15 
specifically provided that at all times 
the provisions of the Sherman Act, 


insurance extent such 
busine SS 1S 


law.” 


applicable to any agreement or act 
of boycott, 


coercion, or intimidation, 
should remain in full force and effect. 
Following the passage of Public Law 
15, much new legislation was enacted 
at the state level, but new legislation 
did not solve all of the problems and 
indeed some of the 


new 


state laws 
merely created new problems. There 
were some within the insurance in- 


dustry who felt that Public Law 15 
was a final quit-claim of Federal re- 
sponsibility for the regulation of in- 
surance, and that the passage of a 
state law—any law, weak or strong, 
wise or foolish—was sufficient for- 
ever to bar Federal interest. The 
very langage of Public Law 15 
would argue against this optimistic 
conclusion, A study of the legisla- 
tive history of Public Law 15 makes 
the real intent of the Congress abun- 
dantly plain. The late, beloved Alben 
Barkley spoke the mind of the Con- 
gress when he said from the floor 
of the Senate: 


[ intend to vote for approval. 

But I wish it to he understood 

that in voting for approval... I am 
accepting the interpretation placed 
upon it by the conferees, namely, that 
if any state, through its legislature 
undertakes to go through the form 
of regulation merely in order to put 





Calling all agents and brokers 
YOUR ADVERTISING 


MAY WIN 


AN OSCAR 


NO MATTER HOW LARGE 


OR SMALL YOUR 


ADVERTISING BUDGET 


So save your 1959 advertising 
materials — and remember it’s 
not how large or small your budget 
but how effective your advertising. 


Fill out and mail the 


coupon today for 
complete informa 


tion and entry blank 


Robert H. Gott, Chairman, 8th Annual Awards Program 
640 Temple Ave., Detroit 32, Michigan 


| want to enter my 1959 advertising. Please send me complete information. 


Name 
Agency 
Address 
City 


Zone State 


insurance companies within that 
state on an island of safety from Con- 
gressional regulation, that effort will 
be futile.” 


The House Committee on the 
Judiciary in its explanation of the 
bill said “the Congress proposes by 
this bill to secure adequate regulation 
and control of the insurance busi- 
ness” and “nothing in this bill is 
to be so construed as indicating it 
to be the intent or desire of Congress 
to require or encourage the several 
states to enact legislation that would 
make it compulsory for any insur- 
ance company to become a member 
of rating bureaus or charge uniform 
rates. It is the opinion of Congress 
that competitive sound 
financial basis are in the public inter- 


est. 


rates on 


It has been fourteen years since 
Public Law 15 was enacted and the 
Congress has a responsibility to de- 
termine whether the announced ob- 
jectives of Public Law 15 have been 
secured, During the past year, the 
Senate Subcommittee on Anti-Trust 
and Monopoly, of which I am a 
member, has devoted a considerable 
effort to reviewing the status of in- 
surance regulation in this country 
today, and this activity is a recogni- 
tion on our part of our responsibility. 
As a member of the Senate Commit- 
tee, I cannot, with propriety, com- 
ment on the activities of the Com- 
mittee until final action has 
been taken by it, but I can very 
properly tell you of the background 
of the Committee’s work and of cer- 
tain general principles which I think 
must guide the Congress in the vears 
which lie ahead. 


some 


The character of competition 


within the insurance industry is not 
precisely the same as in other busi- 
You sell for cash today a 
promise to fulfill your contractual 
obligations in the future, and com- 
petition must not be such as to de- 
stroy your ability to mature your 
future obligations. Certainly no one 
could advocate competition so vicious 


ness, 


as to impair the solvency of insur- 
ance companies nor could you justify 
a competition which would permit 
giant companies to use the earnings 
from their great surpluses to sub- 
sidize premium levels so inadequate 
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as to bring about the elimination of 
smaller competitors, We recogni = 
too, that insurance rates are estab 
lished on past experience and that it 
is frequently convenient and neces 
sary for companies to pool their ex 
periences in order to arrive at rea 
sonable rates. But, we cannot allow 
the necessity of forbidding malignant 
competition to stand as an excuse 
for the elimination of all competition 
and we cannot in recognizing the 
right of the companies to act in con- 
cert permit them to form combina 
tions, directly, or through bureaus, 

1 are designed to coerce con 
formity to the destruction of all in 
dividual corporate initiative. In out 
system of state regulation, we must 
permit individual companies to have 
freedom to grow, freedom to im 
provise, freedom to find new ways to 
serve the public better, and we must 
encourage a_ healthy competition 


among companies in forms, in rates The ever rising volume of data needed and the attendant cost of 
and in methods of doing business 


Healt! 2 i processing, poses a challenge we would like to meet for your business 

eaithy competition wt not only : 

benefit tl , . tabulating, tape-to-cord conversion, punched card services, peak- 
! 11 t 


blic, 
then load and special machine work. 

the insurance industry The gauge 1S the three M’s of service we offer MACHINES, 
MANPOWER, METHODS, all more than adequate to meet time 


deadlines regardless of volume, at a known cost per application 


insurance-buying ] 
> | 


ul 


ic 
but it will also inevitably stre 


: a 
Right to Compete no hidden or extra costs. PLUS, a depth of experience in data 
Che superintendent of insurance of processing to draw upon in solving even unprecedented problems. 

the State of New York said in a P : 
‘nion: “] we ree Our representative will call on request— 
oD on: Tl eTMIt Ne Ltlis On » M . . 
Srbiae 1 Perce sie simply write Dept. B16. No obligation of course 


bination through rating bureaus, it 


ohaece ieen RECORDING & STATISTICAL 
veri tsps CORPORATION 


Operating a nationwide system of regional service bureaus for data processing 
Executive Offices: 176 Broadway * New York 38, N. Y. 


1] 


regardless af whether t] 
gener elect ad . New York: 100 Sixth Ave., New York 13, N. Y. WOrth 6-2700 
‘ ” { C Boston: 566 Atlantic Ave., Boston 5, Mass. Liberty 2-5365 
sions of existing patterns ‘ 's R S Chicago: 223 W. Jackson Bivd., Chicago 6, lil. HArrison 7-7357 
| Son Francisco: 560 Sacramento St., San Francisco 11, Cal. EXbrook 2-434! 
Montreal: 407 McGiil St., Montreal, Canada. Victor 2-383) 
NATIONWIDE SERVICE Toronto: 439 Wellington St., W., Toronto, Canada. EMpire 3-495! 


} 
KTOW 


e quotation 


speech made just two ve 
il would le reassuring 
at there will be no furt! 
intervention in insura 
ulation, but I cannot give t] 
ance. I can savy with contidence 
vill be no Federal interve ntion 
regulation achieves the ob 
jectives of Public Law 15. Cer 
tainly, I know of no feeling in the 
Congress for Federal regulatior 
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“| used to 
talk about 
service 
until | was 
blue in 
the face!” 


says Agent John Ravaschio, 
President of the Sergent-Mackey 
Agency in Dumont, New Jersey. 
“But people never quite got 
my message until I started using 
Etna Casualty’s Planrite.” 


Planrite enables us to sell our services on a professional basis. We have found 
Planrite especially effective in the delivery of renewals. Prior to expiration of a 
policy, we review the customer's account, noting carefully the uninsured hazards, 
inadequate amounts of coverage, and out-of-date policy forms, if any. We then 
complete a Planrite (which can be done very quickly) showing how the client's 
program can be put in proper order. 

“When we deliver the completed Planrite, it not only makes a favorable im- 
pression but the client usually wants to get out his other policies to put in the 
Planrite pockets. This enables us to see what he needs and, in a great many instances, 
has helped us obtain the entire accounts of both personal and commercial risks. 
In fact, on existing accounts where Planrite has been used, our records show an 
immediate average increase in premiums of 27.3!" 

Planrite is but one of the many exclusive selling tools provided by Etna Casualty, 
where 


Agency building is our business 


Etna Casualty and Surety Company e Affiliated with Etna Life Insurance Company e Standard Fire Insurance Company e Hartford 15, Conn. 
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ERN AIDS 


office efficiency 


MMI & Il 


A foolproof, single contact control 
activates the unit to drive staples auto- 
matically at the insertion of the IBM cards 
papers or other materials. There is no need 
for hand or foot controls To reload, 
staples are inserted into the front, with 
nothing to pull back or lift out. There is 
no motor and therefore nothing to hum 

to be turned on or off and no set time 
cycle to which the operator must conform 
Since the machine is operative only when 
work is fed to it, wear is kept to a minimum 
and machine life prolonged. 
the unit. 
said, is always visible. It may be adjusted 
to a depth of 4'4 inches. 


A solenoid 


powers Stapling position, it is 


-- “~ 


ELECTRIC STAPLER 


matic electric 
introduced by 
unit is said to 
1pplications re 
tapling, such 
ind banking 
for routine 
for stapling 
invoices 


ind ma 


REMOTE-CONTROL WRITING 
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Comptometer Corporation has 


introduced these new Ele riter instru 
February, 1960 , 
ments which transmit written 


sketches over telephone radio 


circults 


The of the Electrowriter 


user 


New York 38. N. Y. writes or draws with 
n any 

the remote receiver 
taneou ily 
is it is written. Any the in 


struments, in any 


nation 

distance apart san be inter-connected 
t 

The instruments a J i 

fully trar 

sl pplies 

instru 


with existing 


I 
voice service 
Electrowriter s 


switchb 





phone calls 





recently 
messages or 


instruments 


sly and faithfully reproduce th py 


iny 


FLOOR MATTING 


Designed by American Mat Corporation 
for use back of counters, in aisles and 
washrooms, this new floor matting, Ameri- 
tred, is also ideal as a traffic director and 
as protection for carpeting and other floor 
coverings. The Nyracord compound of 
which the matting is made is said to af- 
ford unequalled resistance to wear, scor- 
ing, denting and puncturing. Resilient, it 
silences footsteps, is exceptionally slip re- 
sistant, wet or dry, and easy to clean. 
Ameritred is available in a variety of 
colors, cocoa, brick red, green, gray and 
black, and comes in rolls 35” wide, 
thick and up to 40 feet in length 


ECONOMY COLLATOR 


A drive against the last important strong 
hold of office drudgery, paper collating by 
hand, is being launched by the Collamatic 
Corporation. 

Newest weapon of the corporation is 
lescribed as the first fully automatic, econ 
my model collator. The new Collamatic 
15” will be formally introduced to the 
public at the National 
New York. The 
1 15-station collator which automatically 
staples and stacks. 
In its drive to mechanize collating, the 
mpany has adopted a 


general Business 


Show in new machine is 


collates, jogs, counts 
advertising 
theme describing Collamatics as the ‘Mark 


of an Efficient, Waste-Free Office 


new 


and has 
developed a ‘‘Collating Survey and Analy 
sis Form,” which provides 
f estimating 


quick means 
the savings obtainable from 


the elimination of hand collating 


Best's Fire and Casualty News 





Clerical Cost Control 


THOMAS A. PITNEY 


Nat'l Mgr. of Cost Control 
Management Services Dept. 
Arthur Young & Co. 


AVINGS run into the mil 
,Jlions are being reported by in 
surance companies of all types in an 
ever-widening 


PrHAT 


campaign against 
These 
brought 


about by comprehensive applications 


mounting overhead costs 


imposing results are being 
of clerical cost control, in almost all 
cases based on work measurement. 


Work Measurement 


In one sample survey of life insur 
ance companies, nearly 50 per cent 
of the firms covered were found to be 
using work measurement in some 
form or other and almost all of these 
reported highly 
ments. Much 
happening = in 
casualty field. 


decisive achieve 
the thing is 
the property 
Soaring clerical sal 
aries, scarcity of personnel and in 
flationary influences have all been 
important causative factors but, of 
all these, perhaps the 


same 


and 


impact of 
electronics has been the greatest. 
“With all of the new electronic 
equipment coming out,” savs Wil 
liam Buckman, research manager of 
the Association of 
Surety Companies, 


and 
“You've really 
got to tighten up on economy and 


Casualty 


efficiency before you put in machines 


Otherwise they merely perpetuate 


old evils. You can’t just super-im- 
pose electronics on top of a system 
that dates back to the davs of the 
eve-shade and quill pen unless you 
want to throw vour 


money down 


the drain.” 


Country-wide Trend 


\ll of these new developments in 
the insurance field are part of a 
growing trend among widely-varied 
types of companies the country over 
It all comes about through an in 
creasing realization on the part of 
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their managements that clerical costs, 


in many cases, are double 
should be 


type of organization, have gone fat 


what they 
and, in virtually every 
bevond reasonable bounds 

\ Ingh [ 


ments have been finding that their 


percentage of manage 


companies are operating at between 


50 and 75 per cent of what can be 


considered 2 reasonable output tor 


their clerical departmet ts In son 


cases, Savs one association thieial, 


it runs as low as 40 per cent for 
insurance organizations. 

With no little dismay, business of 
all kinds has faced the fact that 
effective controls over office workers 
are lacking, a fact that can be ignored 


in times of plenty but which 


can no longer be tolerated in a period 


of intensified competition 


Spectacular Results 


\ growing number of organiza 
WW 


tions—firms ranging all the way 


from international oil and aircraft 


companies to small specialty manu 
facturers—are doing something 


about it Results in terms of new 


efficiencies and economies have been 
spectacular and it is not at all un 


common for savings to run into the 


Before electronic computers 
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Spectacular Results 

Indeed, | 
alre id\ been acl 1¢ ved 

lutual Life 

of New York, 


is carried ona pro 


P 
pectacular results 


For example Insut 


ance Company which 
for some time 
gram of methods and procedures 
Improvement work meas 
urement, port ivings of 
than a 


directly 


more 


yrowing 
| 


out of this work. Cumula 
tive savings from a program carried 


on by the Mutual Benefit Life In 


Newark, New 


amount, 


surance Company of 
Jersey, approach the same 


and the established annual rate of 
savings is about $350,000. At the 


inception of its work measurement 


3 full 
later 
the complement of fu ne em 


work 


program, the c ad 97 


time employees; three years 


plovees engaged in same 
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Freeport-Horizon 
‘“‘vates and writes”’ 


LEA rPPPPPTtne 
+ lben 


+44 
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sd adda 


vm one hour 
instead of 


~ 


ten full days 





Freeport Insurance Company and Hori- 
zon Insurance Company, wholly owned 
subsidiary, Freeport, Illinois, now rate 
and write the same number of policies 
in 1 hour that formerly took up to 10 
full man-days to process. 


By installing anIBM RAMAC® 305 with 
its exclusive ability to record and ac- 
count for transactions as they occur, 
Freeport now enters policy applications 
while posting data simultaneously to 
all related ledgers. 


Other advantages of this new installa- 
tion include the processing of accounts 
current, statistical distribution, pro- 
duction and commissions. In addition, 
management secures agency analysis 
reports and policy-count daily. 

Like all IBM equipment, RAMAC 305 
may be purchased or leased. For more 
information, call your local IBM rep- 


resentative today. 


IBM. 


DATA PROCESSING 


Mr. C. M. (“Bill”) Fish, President, 
Freeport Insurance Company & Hori 
zon Insurance Co., Freeport, Illir 





rolmelelate, 


GUY FERGASON 


Training Employees for New Methods 


RAINING IS ACTUALLY a 

ment of communications in 
which management specifically ex 
plains the details of job performance 
We usually think of training in its 
more formal aspects ; however, much 
of the training done in the office is 
casual and informal, and takes place 
on the job by means of personal con 
tact. Very often the training assumes 
the form of “question and answer” 
exchanges among emplovees. Be 
cause of faulty communications, em 
plovees often get the wrong answer 
as to procedures. In some few cases, 
the misinformation was premedi 
tated; but in most instances, care 
lessness and actual ignorance form 
the basis for incorrect directions and 


explanations 


Costly Error 


We recall an example of misinfor 
mation which was costly to a con 
pany (not in the insurance bust 
ness ) This company purchased 
many items on a f.o.b. basis 
their procedure to audit all 
bills in order to see that the prod 
classification had been correctly 
established in respect to the freight 
ate. Included in their purchase or 
der form was a “freight copy” whi 
indicated the proper classific: 
for the product This copy was 
in the open file until the invoice 
cluding freight ch: 
porting freight bil 
received 
voices were 
prompt payment, it 

audit the in 
Henis purcl ised 
and price 
payment, 


frel rht 
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Training 
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2.1 The 

workers 

3. General tr 

related to tl 
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Training new nployees, 
opinion, is the most important ot 
the several types training. We say 
this because the train at this level 
encompasses loctrination 
as well as skill training. Indoctrina 
tion training deals with establishing 
the basis for proper attitudes toward 
the work, the company and its poli 
c1es There is no magic formula to 
present. Matter of fact, indoctrina 
tion training 1 simple that its 


explan ition 


1 
| 





booklets 


P-368—How You Spell It 


Nothing detracts more from the effective- 
ness of correspondence than a word im- 
properly spelled or improperly divided. Yet 
even the best of us will slip occasionally on 
the spelling or syllabication of a word in 
everyday use. A helpful booklet, "How You 
Spell It," is a handy dictionary of five hun- 
dred tricky words, convenient for ready ref- 
Dedicated to the 
the misspelled word and to proper syllabica- 


erence. extermination of 


tion, this booklet will prove a great aid to 
letter-perfect, more effective correspondence. 


P-369—Photocopy Savings 


Photocopy equipment has come a long 
way since its introduction only a few years 
ago. New units are so versatile that literally 
hundreds of valuable uses have been re- 
ported by owners in every type of business, 
government, or institutional activity. Col- 
lected in compact booklet form, "115 Ways 
a Photocopy Machine Can Save You Money” 
covers suggested uses for such equipment in 
twenty different fields, outlining briefly for 
each a number of time- and money-saving 
ideas which can be put into execution by 
use of a photocopy machine. Sales, advertis- 
ing, engineering, colleges and universities, 
insurance companies, oil producers, and 
chemical firms are only a few of the fields 
covered in the booklet 


P-370—Postal Zone Directory 


Loss or delay of mail in transit can be 
avoided by use of proper zone numbers in 
all addresses, but the zone number is often 
neglected by the sender because he does 
not know it. The official Postal Zone Directory 
provides information relative to the delivery 
zone numbers necessary to the complete ad- 
dressing and prompr delivery of mail in 106 
major cities in the country. The directory 
for each city lists the street names and block 
numbers and indicates the proper zone num- 
ber for the given address. Individually or 
collectively, these directories can help to 
reduce confusion and facilitate the speedy 
delivery of your mail 
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Training Employees—Continued 


trom the 
management’s failure to state its ex- 


our opinion) it results 
pectations at the time the new em- 
ployee comes to work. Our obser- 
vations indicate that few 
told about office hours 
and the need to observe them 


new em- 
ployees are 
few 
are exposed to the need of restrict- 
ing the time at the coffee break. In 
l not 


words, Coes 
state the type of conduct which is 


other management 
expected of the new employee. 
Indoctrination training covers the 
rules, regulations, office hours, em- 
ployees privileges, benefits and other 
conditions which affect employment. 
Skill training, an important con- 
tribution to performance, requires 
the analysis of the job, and the 
analysis of the problems encountered 
in production. If management has 
prepared an outline of the tasks per 
formed at each desk (each job) 
along with the explanations of the 
methods used in task performance, 
there will be no major problem in 
developing a training program. The 
writing, 


instructions should be in 


augmented by verbal explanations. 
Most employees need reference ma 
terials such as work samples, sample 
copies of forms and operating man- 
uals because they (the employees ) 
cannot remember in detail all of the 
verbal instructions given at the time 
of employment. 

We 
where the employees will make notes 
In affect, 
they develop an informal procedures 


have seen several instances 


of important instructions. 
manual, This is satisfactory, pro- 
vided the instructions are complete 
and accurate. If the employee leaves 
the company, the new employee in- 
the “little black He 
then imitates as well as perpetuates 


herits book.”’ 
the methods of his predecessor, at 
least until he feels sufficiently secure, 
at which time he adds his own ideas 
to the accumulation of observations, 


The Older Worker Problem 


\ctually there is no problem that 
the 
The 


problem deals with the employee 


can accurately be defined as 


problem of the older worker. 


who is incapable of or unwilling to 
learn new methods. Because we as 
sociate this “tixiditv’ of attitude 
the older errone 


with worker, we 


ously think of all persons of mature 
age as being fixed in their habits, 
hence they become the problem em- 
ployees. 

Irrespective of how we define the 
problem or with which group we 
place it, the problem of teaching new 
methods is an actual one. Many em- 
ployees, young as well as old, fear 
changes because the changes bring 
in an unfamiliar element which chal- 
lenges their security. As long as 
things are done by the present meth- 
ods, the employees have a feeling of 
security which comes with familiar 
actions. When methods are changed, 
the employees are not certain that 
their status will be unaffected—they 
must think and learn new tasks—this 
task is a challenge to their security. 
[It is a fact that many fear what they 
do not understand. Fearing changes, 
therefore resist changes. So 
What can be 


they 
much for the reasons! 
done ? 


Explain the Changes 


First, if new methods are contem- 
plated which will make radical 
changes in the task assignments, 
fully explain the changes before they 
become effective. Minor changes in 
methods present no problem. Addi- 
tional duties assigned to an employee 
present no problem other than satis- 
fying the expectation of additional 
salary arising out of the increased 
duties 

If the employees can be given time 
to adjust to the idea of changes 
if the employees can ask questions 
concerning the changes, less resist- 
ance is encountered. One company 
that was going to move its offices 
from its urban location to a suburban 
announced the change two 
prior to the actual move. 
When the move took place, there 
had been time for the mental adjust- 
ment 


area, 


vears 


so that the problems were 
minimal. Another which 
was changing over to electronic data 
announced the change 
when they first started to program 
their operations so that the gossip 
the time the 
actual installation was made. 


company 


processing, 


had run its course by 


Second, explain the reasons for 
the change and be forthright in ap- 
praising the effects of the change. 
If job status is to be affected, so 
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. “Sure it’s a great idea 


but we were 


only using 26% of it!” 


“We've had the Payroll Savings Plan for U.S. Savings 
Bonds in our outfit for years. We think it is good for the 
Country and good for our company—and it goes without 
saying it’s good for the saver. I had assumed we had a large 
sie / participation by our people. But when | checked up last 
Li / month I found that only 26% of our employees were regular 
» users of the plan. In a company our size there is always a cer- 
: $ tain amount of personnel turnover, and there are always some 
people who are going to subscribe . . . next payday, maybe. 
“So what I did was contact our State Savings Bonds 
Director. He helped us put on a company-wide campaign 
that reached every employee personally to point out the 
advantages of buying new 3°4°% Savings Bonds, regularly. 
Today we have more than 50% of our people using the 

plan, and we're going on from there!” 
Perhaps your organization, too, has been taking your 
Payroll Savings Plan for granted. It’s a great idea, but its 
value to your people and to your company increases with 
the number of employees who use it, every payday. Let 
your State Savings Bonds Director show vou how easy it is 
to get your company back in the high value area of par- 
ticipation. Or write Savings Bonds Division, U.S. Treasury 

Department, Washington, D.C. 


Tt 











ALL U.S. SAVINGS BONDS—OLD OR NEW—EARN 2% MORE THAN BEFORE 


Best’s Insurance News 


THE U. S. GOVERNMENT DOES NOT PAY FOR THIS ADVERTISEMENT. THE TREASURY DEPARTMENT THANKS, FOR THEIR PATRIOTISM, THE ADVERTISING COUNCIL AND THE DONOR ABOVE. 
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What Can Internal Auditing Overlook? 


GEORGE H. DERBYSHIRE 
Peat, Marwick, Mitchell & Company 
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considera 
it be inter 
whether it 
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ly or a 
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1 
er 
icy 


vor, these 
iversally ap 
that 


1e Ve 


of internal check and control as the 
first line of defense against possible 
irregularities Occurring m an msutl 
ance company 

the 
organization and all of the 
coordinate 


Internal control comprises 
plan of 
methods and measures 
adopted within a business to safe 
guard its assets, check the accuracy 
and reliability of its accounting data, 
promote operational efficiency and 
encourage adherence to prescribed 
managerial policies 

The importance of sound internal 
control becomes increasingly obvi 
broad 
area covered by this definition. No 
tice that far than just 
guarding assets 1s involved. Sound 


internal 


ous when one considers the 


more safe 
envisions a 
reliabil 
ity of accounting data, the promotion 


control also 


check of the accuracy and 
and the 


encouragement of adherence to pre 


ot operational efficiency 
scribed managerial policies. Each of 
these separate points is rather im 
portant in its own right and any 
plan that fails to provide for all of 
them is less than adequate internal 
control 


Maintains Control 


It should be noted that an effec 
system maintains internal con 
The 


fundamentals of a sound system of 


tive 
trol without internal auditing 
internal check and control are as 
follows 

organization which 
provides segregation of functional 
responsibilities ; 
\ system of records and reports 
which provide reasonable control “ 
Sound procedures 


will 


and practice s 
produce 


is and reports ; 


Personnel which 


in adequate, 


policies result 
—e 
qualified personnel 


1 1 
ill l 


lor positions at ievels 


The second line of defense is in 
ternal auditing. It 1s generally ac 
cepted that an internal auditor, or 
auditing department, is not responsi 
ble for the correctness of all transac 
tions, but that its should 
consist of a review of 
the check and 
control and operating and accounting 
procedures to 


efforts 
continuous 
system of internal 
determine if they 
afford adequate safeguards and max 
imum operating efficiency to the 
and sufficient 
test checks of the transactions and 


company, checks o1 


accounts to ascertain whether the 
established system of internal check 
and control and operating and ac 
counting procedures are being prop 
erly followed. Adherence to this 
and test approach 
should present opportunities to ob 
tain maximum audit benefit at the 


minimum of cost if proper planning, 


review check 


time contol and constant supervision 
are in effect. 


Most Productive 


It has been my experience to find 
the first step mentioned, that of the 
continuous review 
internal check and 
operating and 


of the system of 
control and of 
accounting proce- 
dures, is rarely, if ever, performed 
by internal audit personnel despite 
the fact that it is the most productive 
segment of work to be performed in 
that it should 
safeguards and/or inefficient opera 
tions and should be followed by sug 


reveal inade quate 


gested corrective action 

Ideally, work of this tvpe requires 
broad 
ictive imagination and et 
order to 


individuals with experience, 
1] htened 


1 
recogmize the 


1g 
vision in 
weaknesses and/or inetticiencies and 
plan corrective procedures 

requirements, of necessity, limit the 
number of individuals within the ce 


Best's Fire and Casualty News 





In selecting an electronic data processing 
system, we primarily sought one that 
would allow e ng of policy status on 
a daily basis. We wanted all infcrmation 
on one master tape from which would 
come the many outputs of billing, account- 
ing and statistics. Furthermore, the sys- 
tem had to provide economy in initial 
outlay, along with the capability for grad- 
ual expansion to meet our growth without 
reorganization of equipment. 


The RCA 501 answers each of these needs. 


Morris G. FULLER, 


STATE FARM President 


S&S 


INSURANCE 


Another way RCA 
serves Business 
through 


electromcs 


“Our RCA 501 will cut lag-time on month-end 
statements from three weeks to three days.”’ 


With its efficient, high-speed operation, the RCA 501 
Electronic Data Processing System will eliminate the many 
cards and card files currently in use, provide complete record 
storage on tape, and give ‘‘up-to-the-minute”’ data for man- 
agement in all phases of the company’s activity. 


Lag-time on progress reports will be cut from three weeks 
to three days. Agents’ consolidated statements will be ready 
for mailing two days after the closing hour for each of the 
company’s 16 Regional Head Offices. A comprehensive review 
of every policy will be accomplished every day in less than a 
three-hour period. 


The initial installation can handle double the present volume 
of storage and data processing. The ‘building block” design 
of the system will permit another doubling, up to four times 
the present requirements, with only minor increases in equip- 
ment and rental costs. 


See the RCA 501 in action at the RCA Electronic Data 
Processing Center at Cherry Hill (near Camden), New Jersey. 





At the world’s most modern Electronic Data Processing Center in the RCA-Cherry 
Hill plant neor Camden, N.J., the RCA 501 may be seen 
serving business, industry and government. 


RCA 501 
ELECTRONIC DATA PROCESSING SYSTEM 


SS 


RADIO CORPORATION of AMERICA 


ELECTRONIC DATA PROCESSING SYSTEM e CAMDEN 2, NEW JERSEY 


in full-scale operation 





Internal Auditing page 96 
partment to whom such responsibil- 
itv can be entrusted, but the conduct 
of such continuing reviews is an 
absolute must if the department is to 
adequately 
bility 


Such 


discharge its responsi- 


reviews, if properly con- 


ducted, are extremely beneficial in 


Safety Insurance for Your 
Costly Office Machines with 


TIFFANY 


STANDS 


MODEL 5002 


GREATEST ALL 

PURPOSE, com- 

pletely safe, 

Stand for costly 

office machines 

Adjustable open top 

noise-escope hatch. Castings cover 
retractable casters; anchor firmly on floor. 


VIBRATION 
FREE RIGID- 
ITY. Square, 
tubular legs. 
Adjustable, 
one piece, 
open top 

noise - escape 


hatch. 


MODEL 2500-CA 
with casters) 
MODEL 2500-GL 
(with glides) 
PHOTO COPYING... 
DUPLICATING MA- 
CHINE TABLE. Pre- 
cisioned construction; 
heavy steel for insured 
rigidity. Top size: 30°’ 
wide, 1812" deep. Com- 

partments and tray for supplies 


for 
further 


information write Dept ae Y 


TIFFANY'STAND CO. 


7350 Forsyth + St.Louis 5, Mo 


that they not only point the way to 
adequate controls, but, very often, 
they disclose unnecessary duplica- 
tion of effort and inefficient use of 
equipment. The improved efficiency 
and operating economies obtained as 
a result of the review often substan- 
tially offset the cost of the audit 
effort. 

Based upon the information dis- 
closed by the reviews, the system of 
internal controls and procedures 
should be revised so that, within the 
framework of existing personnel, 
the maximum protection economi- 
cally feasible will be obtained. Fun 
damental to any system, of course, 
is the division of responsibilities in 
such a way as to necessitate the 
handling of each transaction by more 
than one person. 

Such a division tends to render 
embezzlement without 
collusion, and wherever collusion is 
necessary a very formidable barrier 
stands in the way of anyone momen 


impossible 


tarily seized of the impulse to dip 
into the funds entrusted to his care. 
This principle of divided respons! 
bility will be found to be a predom 
inant factor in every adequate system 
of internal check and control 
sometimes is achieved almost 


and 
with 
out effort by the giants of the insur 
ance industry, but requires serious 
thought by 


institutions with 


more limited per sonnel, 


those 


Effectiveness Determined 


It would be a fallacy, however, to 


assume that merely becatise an in 


stitution is large, the principle of 
divided responsibility has been ef 
fectively implemented. The effec 
tiveness of the application of this 
principle should be determined as a 
part of the comprehensive review 
of procedures previously suggested 

To be and 
intensity of the internal audit pro 
gram should be predicted upon the 


effective, the sect pe 


system of internal controls and pro 
cedures, revised as a result of the 
information disclosed by the review . 
and, inasmuch as the proper dis 
charge of the internal audit function 
envisions a continuing review of the 
internal controls and procedures, it 
follows that there will be continuing 
revisions of the system of internal 
‘ontrols and procedures which will 


necessitate continuing change 1m the 


scope of intensity of audit proce- 
dures. 

Assuming in a particular area of 
activity that the system has been 
found to be satisfactory, then a lim- 
ited amount of test 
checking indicate whether 
the system is being followed. If it 
is not being corrective 
action is called for; if it is being 
followed the audit function has been 
satisfactorily completed provided the 


checking or 
should 


followed, 


audit test was of sufficient scope to 
warrant the conclusions drawn there- 
from. 


Test Checks 


I want to emphasize that this is 
basically the same approach em- 
ployed by the independent certified 
public accountant in his conduct of 
audits. He, too, endeavors to evalu- 
ate the existing system of internal 
check and control and also the ef- 
fectiveness of the internal audit ac- 
tivities and then designs a system of 
test checks which will disclose 
whether the system has been fol 
lowed and whether he can rely on 
This 


satisfactory 


the information as recorded. 
technique has proven 
and is the approach recognized by 
all responsible practitioners. 

In my opinion, a business should 
be able to carry on its day-to-day 
operating activities fully and com 
pletely without from its 


auditing department and its records 


assistance 


and record-keeping program should 
be entirely 
audit 


self-sufficient. Internal 
activities should be wholly 
separate and distinct from operations 
at all times; otherwise, the question 
very properly is asked “Who audits 
the auditor?” 

If the 


ness are 


official records of the busi 
deficient, steps should be 
If the 
official records are adequate, then 
audit effort should be directed to a 
test of the original source material, 


taken to cure the deficiency 


its proper authorization, summariza- 
tion and recording 

One of the primary purposes of 
internal audit and control procedures 
is not to catch a dishonest individual 
but rather to devise and install pro 
cedures to protect weak individuals 
from temptation and innocent ones 
from involvement 


1 le al 


fraud have been known to occur, 


Under the most 


circumstances, losses through 
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Absolute moral integrity and ab-, 
solute control of fraud cannot be | 
guaranteed, but an adequate sy) stem | 
of internal audit and controls creates | 
strong deterrents and should result | 
in reasonably prompt detection. An 
audit and control program not 
an indication of lack of confidence 
in the honesty and integrity of the 
staff, but rather a method by which 
temptation is removed and integrity 
protected. 
otf 
effective internal auditing operation 
well-devised audit program 
which should contain an outline of 
all audit and operational controls. 
There should be a detail audit pro- 


is 


Part the foundation of every 


18 


a 


gram for every department and ac- 
tivity subject to audit. These pro- 
should forth audit 
Step to be followed and the manner 
and to it should be 
program should 
an inclusion of an 


grams set each 
which 
The 
for 
estimate of the time required t 
tl 
ould 


extent 
carried out 
also provide 


tor 1¢ 


complete the operations and 
time It 
for the initials of 


sh 


actually required 
also provide space 
the auditor carrying out the assign 
ment and for the approval of the 
supervisor as evidence that the work 
has been completed to his satisfac 
tion 


Assures Uniformity 


With 
there can be no question as to the 
audit op 
further, if it is used as | 
to } 


i 


a formal audit 


scope and frequency of 
erations: 
have described it, it 1s easy 

termine the of 


activity and the individuals respon 


cic 


present status 
areas currently 
It has the obvi 
ous advantage of assuring uniform 
itv in approach regardless of the 1 
dividual assigned to the task or the 
length of time that may 


sible in the various 


under investigation 


nN 
il 


+ 
t 

} 

i} 


since the previous check of the pat 
ticular department or activity 

In addition to the detailed audit 
program, a detailed audit question 
should be 1 


naire l 
department and activity, containin; 


prepared for each 


y 
1 
i 


leading questions designed to revea 
& ‘i Ss 

whether the department or activity 
1 


1 oper 


is complying with establishe 
ating procedures and whether the 
id 


system of internal check and control 
] 
i¢ 


at 
and accounting procedures are a 


ed 
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| A new word, which means more than automation, 
| for it is the custom-fitted application of today’s finest 


automation equipment to your particular needs... 


This announcement is a culmination of Friden’s years in integrated data 


processing. Friden’s assumption of responsibility for the most important 
| phase of automation—its practical application. 

The first step to PractiMation is a critical analysis of your office. Second, 
an outline of objectives for increasing its efficiency (without personnel 
changes). Then, consult your Friden man. He is an expert, and has solved 
a good many problems like yours. His help can be invaluable. 

Next, you need equipment that can be used by your present employees 
without special training; equipment which is sanely priced, easy to install. 


And, above all, equipment which is expandable with your business. 


Here are some good examples: 


A. Friden SBT Calculator—the famous 
"Thinking Machine of American Business.” 
Touch-one-key simplicity. Performs more 
steps in figure-work without operator deci- 
sions than any 
ever developed 
B. Friden COMPUTYPER® ( Model CTS) 

writes and figures a complete invoice in one 
operation with virtually no operator inter- 
vention. Reads alphabetical or numerical 
data from punched tape, edge-punched cards 
or tabulating cards; data not pre-punched is 


entered through the typewriter keyboard 
The Computyper CTS and any good typist 
make up an entire billing department 

C. Friden JUSTOWRITER® —makes any 
_ a skilled type compositor. Automati- 
cally provides professional-looking composi- 
tion for offset reproduction 





other calculating machine 


These are just three. Friden’s full line of adding 
machines, calculators, accounting machines, 
mail room equipment, and “Tape Talk’? IDP 
equipment can fully automate your office. Call 
your Friden man today, or write directly to 


Friden, Inc 


SALEs, 


oe ee 
= 


a. 


\y 
2 


Rk 


FR'DEN, INC. GAN LEANORO, CALIFORNIA © INSTRUCTION, SERVICE, THROUGHOUT THE FREE WORLD 
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detail 
1 tl cy 
detail 


the 
forth 
the time spent on each department 


prepared by each member of 


auditing department setting 
or activity, special assignments, sick 
leave, vacation, accounting in 
full for the total 


pay re yl] pet i «| 


exc... 
work hours each 

These time sheets should be used 
as a control of the time on the detail 
and 
budgeting the time of the department 


program also as a basis for 
most 

the 
importance of the various audit fun 
The 


disclose time spent on special assign 


nts the 


to distribute such time 


SO as 


effectively in accordance with 


tions time sheets would also 


1nie not normally function of 
an audit department. 

We, in the public accounting pro 
fession, have been using detail audit 
programs, audit questionnaires and 


budgeted and actual time controls 
for many years and wouldn’t think 
of them, If 


want a clearly delineated scope and 


operating without you 


frequency of audit operations, giving 


due consideration to the system of 
internal check and control, 
budgeting available time (which will 
use that time to its fullest advan 
then three tools for 
supervision and effective control of 


based on 


tage ), these 
the audit function are essential. 

It would be a fallacy to assume 
that time controls are of value only 
where large audit departments are 
Even the one-man audit 
department should develop a budget 
so as to allocate the available time 


concerned. 


to the areas of greatest risk; and the 
determination of the areas of great 
est risk should be based on the sut 
of internal control. It’s 


vey quite 


true that auditing is not a science, 
and a great deal of judgment is re 
quired, but the decisions should be 
informed 
on intuition. 


based on judgment, not 


Concurrently with the 
of audit 
should be spelled out in the manual 


the general concept ol the 


cley elop 


ment programs, there 


internal 
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audit function along with the audit 
addi 

tion, the manual-should indicate the 
the audit 
the method 
of application. A manual 
prepared with these points in mind 
is an invaluable guide to newer mem- 


and operational controls. In 


purpose ot various pro- 


cedures and and fre 


quency 


bers of the department and a wel- 
come check-list for the more experi 
the staff 
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is a real and important factor to be 

should 


determinant ; 


considered ( ost how 
the 


factors of 


not, 
the 


need, and fulfillment by 
1 


le 
SOLE 


Sver, be 


management and the board of their 
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What famous 
papers work 
better for you... 
and help you 
do better 
work for your 


bosses 





Internal Auditing 


important principle 
suited to the re- 
auditor is that 


monplace \1 
that is part ularly 


ports of an internal 


ot reporting by exception 


This technique highlights the ex- 


ceptions and relieves the reader of 


the necessity of digging through a 


mass of normal 


data representing 


conditions. This is especially appro- 


priate in those situations where the 


] 


board has approved a summary of 


the planned audit program; assum- 
ing no irregularities are disclosed, it 


is then only necessat to indicate 


prograt was carried out 
with an iccompanying list 


ceptions md planned disposi 


full dis 
] 


would be made of significant 


excepto! S cle Ve loped 


] 


cone 


tion thereof (ot course, 
closure 
a result of 
work actually 


Whatever orm the 


ld be such 


reports take, 
that 


it cannot be misinterpreted and the 
should be 


conclusions expressed 
well-founded in fact. 
Above beyond the normal 
activities of the audit department, 
there should be 
sideration of the future. 


without regard for the present size 


and 
some serious con 
This is true 


of the company. 

All progress brings with it addi 
tional problems which often can be 
adequate and thorough 
preparation before the changes are 
completed. The internal auditor 
should devote sufficient study to a 
which be introduced 
into his organization to understand 


solved by 


machine may 
the principles of its operation, the 


essentials of programming it, and 


the theory of programmed checks 
The should 


well-versed so that 
he can participate in the program 


and controls auditor 


be sufficiently 


ming of the equipment to ensure 


that adequate controls are present. 


He also should be able to 
program to see that it operates as 
it should, 


test a 


In studying machine operations, 
the auditor should bear in mind that 
the use of 
sarily limited to operating functions. 
He should, therefore, his 
audit to the end that he 
work for 


machines is not neces- 
review 
program 
can make the 
him to the maximum extent possible. 

One of the challenges that will 
be facing many of you in the not 
too distant future is that of audit- 
ing automation. If such phrases as 
totals,” “parity bits” and 
“double circuity” seem like so much 
then 
should be devoting more time to pre- 
for the 
quite common in the 


machines 


‘hash 


mumbo jumbo to you, you 


paring future for these 


phrases are 


language of the computer expert 


and have real significance in any 
of computer controls. | 
don't believe it is necessary for the 


program 
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WHY BUY 
“JUST ANOTHER” 
PHOTOCOPY MACHINE? 


see the ———_—_ 


¢ ELECTRA 





... THE MOST VERSATILE 
PHOTOCOPY MACHINE 
IN THE WORLD! 


Now, the new Photorapid Electra 
combines all office copying operations 
with quality and speed unequaled by 
iny other machine! Makes single cop- 
ies ov, with Photorapid’s exclusive 
Multicopy copy paper, makes three to 
twelve copies from a single negative 
with no special chemicals or attach 
ments! Copies anything the eye can 
see! Anyone can learn in 5 minutes to 
make perfect copies. 
be proud to show! 
But, that’s not all. The Photorapid 
Electra makes aluminum offset plates 
too. With the Photorapid MaGi-PLaATeE, 
the Electra lets you make perfect 
plates right in your own office! Takes 
only 60 seconds! Costs only 39¢ com 
plete! Makes up to 40,000 copies! 
And, it’s the cleanest, easiest plate- 
making process ever developed! 


copies you'll 


FREE TRIAL IN YOUR PLANT OR OFFICE! 
Call, wire or mail coupon to your nearest 
Photorapid Division Office. 


Photorapta. CORPORATION 


EASTERN CENTRAL WESTERN 

DIVISION DIVISION DIVISION 

Dept. BC-1 Dept. BC-1 Dept. BC-1 

236 Fifth Ave 3620 Oakton St 142 Oregon St 

New York 1. N Y Skokie, Hlinors El Segundo, Calif 

MUrray Hill 9.3676 niper 8-1600 ORegon 8-9025 
DUnkirk 5-7291 


We would like a free trial of the PHOTORAPID ELECTRA 
MULTICOPY AND MAGI-PLATE in our office, without obli 
even Dept. BC-! 


NAME 
TITLE 

FIRM NAME 
ADDRESS 
CITY STATE 
PHONE 


beeen 
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ELECTRONIC INSTALLATION 


[In 1960, HAkpware Mutuals insurance companies will 
install what is called the most advanced and flexible elec 
tronic data processing system planned for any insurance 
company in the country. Heart of the system will be an 
IBM 7070 high-speed, general-purpose, fully transis 
torized electronic data processing machine, made up of 
twenty-nine separate but interconnected modular data 
storing or processing units. The new computer system 
will be installed next fall in a $370,000, 26,000 square 
foot data processing center building to be completed in 
June in Stevens Point. 

\nticipating the delivery of the new system, one of 
the first dozen produced by IBM, Hardware Mutuals 
have already built a data processing team of seventeen 
computer specialists and one hundred and one machine 
operators. This group, headed by Robert C. Jacobs, 
vice president, started with a task force of four peopl 

Using slower speed punched card electronic equipment 
now available, the data processing group has accom 
plished almost fantastic time savings in office procedures, 
which will be eclipsed again when the new 7070 system 
is in full operation. Today, Hardware Mutuals produce 
fourteen policies per minute for their automobile policy 
holders in the State of Massachusetts. After installation 
of the 7070, approximately forty policies will be pro 
duced per minute 

Complete policy information for the 45,000 automobile 
policvholders in the State of Wisconsin is presently con 
tained in 400,000 punched cards filed in one hundred 
thirty file drawers. With the 7070, this same policy 
data will be stored on four reels of magnetic tape 

The data processing group will keep the new computer 
busy on monthly statements for about four hours each 
month, producing an almost infinite variety of special 
analyses and breakdowns to provide claims, sales and 
overhead cost data for both the Stevens Point head 
quarters staff and the managements of the thirteen self 
contained district offices about the country 

Information to feed the computer will originate in 
small card-punching electric typewriter installations in 
thirty-four branch offices. At the present time, these 
offices write their claims checks on punched card data 
processing equipment, Punch card copies of the checks 
are airmatled to Stevens Point, where they are fed di 
rectly into the computers, furnishing the raw material 
for all claims accounting and underwriting experience 
reports. As a by-product, the present equipment recon 
ciles a monthly bank statement with 12,000 transactions 
in a $1,500,000 bank account in four hours 


MICROFILM SPLICER 


\ NEW, INEXPENSIVE, easy-to-operate Presstape splicer, 


especially designed for use with lomm microfilm has 
been announced by Recordak Corporation, a subsidiary 
of Eastman Kodak Co. 


Featuring a unique application of clear tape, the 


unit is expected to provide customers with a virtual 

fool-proof method of revising, repairing or consolidating 
their microfilm records. The tape used to join the splice 
1s pack ised sO tl if the operator doe not toucl the f{ 


1 tl ice 


ot the tilm to omplete the operation 
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Dear Sir: 


On a new Royal Standard, 
vour letters come out as 
though printed on a press - 
no light spots, no dark 
spots. 


That's because only 
Royal touch is tailored to 
the strength of each finger... 
and Royal touch is 20% lighter 
than the touch of any other 


standard. 


In fact, Royal touch is 
the closest approach to elec- 
tric touch in all standard 
typing. 
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See what a difference the Royal finger-tailored touch 
makes? This is only one of Royal’s many exclusive typist 
advantages. 


So you get neater work and more of it—and a happier 

secretary to boot. Makes real sense to trade in those old 

slow pokes on new cost-cutting, secretary-saving Royal 
And here are three very executive-minded facts: Standards. Doesn’t it? 

Royals bring more at trade-in time than any other type- ® 

writer. Royals spend less time in the repair shop than OYA standard 

any other typewriter. Secretaries prefer Royal to any 

other typewriter. 





Cost Control 
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ff reduc ome of the 

studied 

. work meas 

has | n insta d to 


anothet 
com 
produ pe! employee 
the 
and 


various offi Vhrough 


preparation, e, use 
analy records and 


the 


is ot produ 


ranking of the various offices, 


] 


company has realized a reduction of 


300 employee ) a three 


_— 
year period during 


SON 
there was 
an increase of about 30 pet 
the 


cent in 
numbet written 
ment pro 
ed pres 
sure r iy d work loads, it is 
concei\ would 
have 1114 
LOO te 


TESS 


about 
in bust 


Comprehensive Program 


A com 


m of cleri 
out at the 
Service ( Blue 
Shield ) vings ot 


S405 OOO 1 1 two-vear period 


with 


SS580.000 pot 


another ial indicated 


throug! ulvance 
ment 
creas 
ported Two 
were periorti 


prod 


level of 
ictivity up within 
+e 
ot YU per 1 na \ ince fluc 
tuated betw 1 100 per cent 

Lhe scl lul I izing the full 
potential ot lerical cost control 


work at California Physicians’ 


a Tew 


months 


»erv- 
ice includes integration 
program to central isic functions 
and convert major operations to a 
Net savings apy 


$300,000 are 


computer roaching 

the 
computer install 
those listed abov 
More ofte1 tl 

timum economies 
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ite often, 
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this study results in greater savings 
those instituted by the 
event, the most 
favorable costs under current condi- 
should be 
whether the new equipment should 
be added. 


only supplies this data but, if con 


than ma 


chines. In any 


tions known to decide 


Clerical cost control not 


version is indicated, it includes pro 


cedures for shifting over to the 
machines. 

The concept of clerical cost con 
trol, as it should be practiced, incor- 
porates the best features of several 
cost-reducing techniques. The con- 
sultant’s major contribution is to 
put together in a comprehensive 
whole all the latest and most effective 
developments in methods improve 
and work and 


ment measurement 


apply these for maximum benefits 
ona continuing scale 
lLlowever, at the core of the con 


cept is a process worked out in a 


wide variety of practical business 
applications which breaks down the 
dav’s work of the clerical employee 
into its main components and deter 
mines the time which should be al 
lotted to each time 
work units then provide the building 
blocks upon the best 
structure of any particular 


These basic 


which work 
depart 
ment is built. Through the applica 
tion of this technique, it is 
to tell 
workers 


possible 


just 
needed to 


scientifically how many 


are pertorm a 


given volume of work 


An Accurate Appraisal 


The process provides an accurate 
appraisal of the essential working 
organization, In the past, such esti 
mates have, unfortunately, depended 
the 


Supervisor, 


subjective 
Phis 
influ 
enced by the all too human tempta 


entirely on 
the 
inclined to be 


almost 
judgment. of 
supervisor 1s 
tions toward “empire building” or, 
if he is not, by other personal motives 
that are hardly in the interests of 
company economy. He will usually 
protect himself against crash assign 
ments and hire more people than he 
needs for any normal day’s opera 
tion. He knows he is not so likely 
to be penalized for having too many 

| l called to ac 


people, but he will be 
if he fails to get the crash 


count job 
out 
then realistic work 


How can a 


force be designed: 


The comprehensive process of 
clerical cost control, as we apply it, 
consists of five interrelated steps: 

. Work simplification 

\Work measurement 

Balancing staff with workload 
Analysis and reorganization 
Establishment of budget controls 
In carrying out the first step, each 
clerical function is studied as it is 
being performed in the particular 
involved. In Step 4, the 
function is further tailored, if nec- 
essary, to the specific characteristics 


Ji te wh — 


company 


of the department where it is being 
carried on, 

Then the most practicable time 
values are developed which supply 
the means for instituting new econ 
omy and efficiency on a continuing 
basis 


Time Values 


Our concept differs markedly 
from other measurement approaches 
in which “universal time values” are 
applied to each function. In 


approaches staff reductions are made 


these 


on a one-shot basis without setting 
up permanent controls. By contrast, 
the comprehensive concept is applied 
across the board to leave no stone 
unturned in terms of potential sav- 
ings and new efficiencies. 

Since the field of clerical cost con- 
trol is new and somewhat compli- 
cated, most companies engage 
outside consultants to get the pro 
gram under way. These consultants 
usually work with company special 
from planning and budget de 
partments to form an operating team. 


ists 

Needless to say, complete manage 
ment acceptance of the program is 
a prerequisite to success. Acceptance 
on the part of supervisors and em 
ployees is equally important. Hence, 
a carefully planned orientation pro 
gram for all levels of management 
and employees is practically a must. 

The consultant must work closely 
with both supervisor and employee 
to sell them on the job. Nothing is 
shoved down anyone's throat. 

The concept is actually built into 
the supervisor and employee so that 
it becomes a part of their way of do 
ing things. It is explained that this 
is only a matter of giving them better 
tools to tools that they will 
later use themselves when the com- 
the whole 


use 


pany assumes program. 
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Employees are often apprehensive 
they are likely to look 
new concept as a means of 


at first, for 
on the 
applying new work pressures. How 
ever, they soon come around to the 
team’s side when they see what 
the new concept does for them. 
Usually, the main problem 1s not 
with employees but with the line 
supervisors. These supervisors de- 
ve lop resistance because they WOrTy 
about reflections on past perform 
ance. Moreover, they harbor fears 
that they are about to lose some of 
the of 


authority. become 


time-honored 
But 
convinced when they 


prerogatives 
they, too, 
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~ ' 
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should function first observe 
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it does function and then align each 
individual operation within that de 
partment more fully with company 
In the of 1 ap- 


praisal, the cost control team solicits 


objectives course its 
the ideas of supervisors as well as 
the 


work being intelligently 


workers and, when they see 
of the 


appraised, both become 


na 
ture 
quite free 
with suggestions 

Having collected all possible data, 
their 
how and make preliminary changes 
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done by taking the department apart 


] 
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the analvsts apply own know 


in methods and organization 


figuratively speaking, of 


course 


and then putting it back together 


more effective lines 


i list 
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broken down 
or elements 
elements 


which are 


Essential work is 
transferred, non-essen 
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new pattern of operations is set 1 
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measurement studies 
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New 


“OPERATOR-LESS” 


So automatic and accurate you can start it and walk away! 


Freedom from machine tending is only 
the beginning! The new Gathermatic by 
Thomas Collators brings to collating 
the speed and accuracy of larger, more 
expensive equipment at a cost un 
believably low. Write today for com- 
plete information on the many ways you 
can speed up your collating operation 
and substantially reduce your costs 


e Offers more features at a lower price 
than any other collator of its kind 


e Automatic miss and double sheet 
detectors stop machine instantly, 
prevent errors 


Wy Thomas 
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ur 
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eed e 
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rs 


Automatically ates, counts, criss 
crosses or staples 6,000 sheets per 


hour 
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sfacture f Collating E 
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Street, New York 7, N 
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{ ¢ The 
time in terms ol 
be the 


analyst rates this observed 
hat he considers to 
“normal” pace. This normal 


pace is something agreed upon by 


management and labor and is based 
on extensive studies of the 


wl 


pace at 
which average work. 
What the 
the time that the individual operator 
should 

, 


referred to is tne 


oper itors 


analyst comes up with is 
| 


take this has come to be 


“should-take” 
time 


It is really simpler than it sounds. 


observed time required 


*s sav the 
- ] 
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aim in ques- 
The 
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minutes 
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ling factor, 
figures that the 
if only (H) per 
So fifteen 
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the 
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ild-take time 
let's say 
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reporting the 
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particular 
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nie Some 
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object 

easy 

ind speed 
in either 
must be 
most ef 
cooperate 
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} 


technique 


such as the ratio-delay approach, 
which employs random sampling in 
the less frequently recurring types 
of clerical operation. In every in- 
stance, the best technique is the one 
which evolves the best should-take 
time with the least study time, 


Time Standards 


3. Staff Reductions 

Once time standards are set for 
each individual operation, they are 
used to compute the performance of 
the department 
achieved as follows: 


whole This is 
\ daily count 
of operations is kept by every em- 
Mul- 


tiplied by the standard time value 


ployee, and submitted weekly 


for the operation, these counts serve 
as a basis for calculating the total 
“hours earned.” Taking into ac- 
count the number of employees, it 
is then possible to compute a total 
of hours earned for the 
unit 


figure with the 


entire or- 
ganizational Comparing this 
actual hours 
the 


management can make money-saving 


con- 


sumed in tasks 


performing , 
staff adjustments 

For example, let's say a depart 
ment has twenty-five people working 
forty week, or a total of 
1,000 Work measurement 
shows that only 800 hours are needed 


hours a 
hours 


to turn out the same volume of work 
Thus, the department has been op- 
erating at only 80 per cent produc- 
tivitv. So if the 
to the 
needed 


down 
per ple 


will be 


staff is cut 
actual number of 
to do the 


possible to get 


work, it 
with 
say the department is 


an increase 


along nicely 
twenty sr. 
faced with in the volume 
of work; then it would be possible 
to bring up the output by 25 per 
cent without increasing the 
staff 
Clerical 


apprehensive 


original 
statts are likely to be 
about the prospect of 
work measurement but it eventually 
turns out to be a blessing in disguise 
for all but the out-and-out gold- 
brickers When - staff 


come, got vd people are ke pt on in the 


reductions 


company whenever possible shifted 


to other departments where their ef 


are more effective. Tl en, too, 


anv organizations handle 


ductions through normal personnel 
Those who are le ft are 


. } 
secure i thet 


turnover 
more 


jobs and better 


pleased with their work. In the end, 


the process makes the company 
stronger for everyone concerned. 
$+. Analysis and Reorganization 
Staff cuts have been listed as Step 
No. 3 because they are one of the 
first and most apparent benefits of 
work measurement. Actually, how- 
ever, they usually follow or 
pany Step No. 4—analysis and work 
reorganization. Getting the most out 


accon}- 


of clerical cost control is not merely 
a matter of cutting out so many 
people. Instead, its full benefits stem 
not only from bringing a department 
around to optimum size but also to 
true working efficiency—-a_ process 
which often takes a little time 
During the process of analysis and 
adjustment, supervisors, in consulta 
continue — the 
process started in Step No. 1 
simplification 
efits of 
measurement, 


tion with analvsts, 
work 
with the added ben 
provided by work 
Now take the 


segments that compose the work of 


data 


they 


the department and rearrange them 
ina tighter fit. In the process, they 
get rid of unnecessary functions, 
waste motion and just plain em 


ployee loafing. 
New Working Pattern 


The result is a new working pat 
tern with waste material squeezed 
out—not just a department dis- 
sembled and then put together again 
on the basis of historical experience, 
where mistakes and inefficiences of 
the past have only been carried over 
Measurement shows the true nature 
th 


ot 


e organization so that it can be 
ly out of 
building blocks that have been ac- 
fitted 
into their proper places in the struc 


reassembled — scientifical 


curately measured and then 
ture as a whole, 
The 


benefits for emplovees, 


process provides manifold 
supervisors 
and management 

fair 
vork level with no arbitrary over- 


oO employee s, it assures a 


loading, eliminates many sources of 


pressure and strain, provides a feel- 
ing of security since people know 
their jobs will be based on a continu 


ing volume of work, allows credit 


for personal effort, furnishes a better 


basis for merit ratings and 


promo 


tions and makes evervbody feel 


easier because thev know thev’'re do 


can he righ tfally expected 
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17 kinds of jobs FINISHED BY 5:00... 
on the Photostat Offset Duplicator 








Photostat Corporation means all these... 


PROJECTION PHOTOCOPYING equipment and 
supplies 

OFFSET DUPLICATING equipment and supplies 

PROCEDURAL MICROFILMING equipment and 
supplies 

OFFICE COPYING equipment and supplies 








* Manufactured exclusively for Photostat Corp 
by Whitin Machine Works, Whitinville, Mass 


PHOTOSTAT CORPORATION 
DEPT. BF21-1 e ROCHESTER 3, NEW YORK 


A Ss as c ARY OF Itek RF >RATION 


Please send a representative to give me a Proof-Demonstration of the 
Photostat Offset Duplicator 


Name 
Company 


Address 





Cost Control 


it not only r¢ 


pting 


tendency 
, - 


aer to pe 


I sure of! 
people to do the job, 


m enoiugl 
Ti}? I ut 


objective evidence to 


yrrovides 


requests for additional per 


Honor 
pport 


el. Moreover, it helps distribute 
nd improves 
directional effec through bet 


ter utilization o lovees 

it removes the 
i, furnishes an 
the 


ors and in 


tick for 


better utiliza 
n the last anal 
looked 


upon 
of people 
ntrolling growth 

Budget Con 


t spectac ular re 

{ cf ntrol come 
increases 

Sand } 

ull benefits from 

the 

he concept must be 


How 


to perpetuate 


ork-torce econo 
ethciencies ona 

done by 
so that 


tem, 


ll times, know 
Phis 


nore economi 


svstem 
ture man 
the 


Requirements 


benefits cited 
| whole 
ll of the in 
advanced 
ums. Re 
ned at the 
ng out 


ompany 


sulted in substantial savings but has 
provided better supervisors and has 
also served as a basis for an account 
ing system to achieve improved func- 
tional costs 

\ fourth asserts that its new pro 
cedures guide departmental mana- 
gers in setting staff requirements; 
that these procedures are also useful 
in compiling departmental expense 
statements and the functional distri- 
bution of head office expenses. 

But [ cannot stress too strongly 
that it takes a proper mix of all the 
various techniques that compose a 
comprehensive system of clerical 
cost control to achieve all potential 
benefits. There is far too much tend 
ency—on the part of consultant firms 


and business organizations as well 
to apply procedural improvement, 
measuring or budgeting on an in 
dividual basis. Applied separately, it 
is true, any one of these techniques 
can produce impressive results—but 
then things have a tendency to go 
right back where they were 
it takes the com 
do the job the 
complete package tailored not only 
to the but to 
the individual department. Then, to 


obtain permanent benefits, the new 


lo repeat again, 
plete pac kage te 


individual company 


procedures must be set upon the 
basis of permanent controls. These 
controls form the hard core of over 
all budgeting procedure and em 
plovee administration 

But this, it should be 
emphasized again that clerical cost 
programs should 
their 


regard to other 


be vond 


control not have 


cost-cutting as sole purpose 


without important 


aspects of company operations. For 
cost reduction is not an end in itself, 
but to ap 


underlying goals of in 


just one additional way 


proach the 


creased profits and healthy company 
1 
| 


growth It therefore follows that cost 


reduction must be carried out within 


| 


the frame-work of a company's overt 


all plans for tuture 


programs 


PRE-CUT SURFACING 
MATERIAL 


Sales Com 


able, 


rorprer, by Kenmore 


pany modernizes ally cle sk, 


countel other flat 
] 


iess ft 


top ot surtace 


) , vit lene ) 
an f ~ hiding un 


sightly scars and burns forever 


Made with high-pressure laminated 


plastic, Topper is available in any 
size to 30” x 144” or 48” x 120”, in 
14 standard sizes, or cut to ordes 
No sanding or gluing is necessary ; 
simply peel the protective coating 
from Topper’s quick-gripping pet 
manent bond adhesive, turn Topper 
over and place on the surface to be 
covered, 

lopper is available in twelve pat 
terns and woodgrains, never needs 


polishing, painting, or resurfacing 
Topper is cigarette-proof and resists 
stains, scuffs and scratches, keeps its 
finish through a lifetime, lasts indefi 


nitely 





STRIKING AND attractive, th 

nated plexiglass sign 

burning day and night, at 

only pennies, for a roun 
advertisement and solicitor of bust 
ness. Set ina cabinet of sheet metal 
painted white, the front of the sign is 


} 


white plexiglass and the letters 


the face are hand-cut plexiglass. 
The sign is lighted by two thirty 
Unbreakable 
except for the tubes, the sign cal 
the United 


it can be hung easily by any 


watt fluorescent tubes 


be shipped anywhere in 
states ; 


body, using the hanging brackets at 


to the cabinet 


tube of the 


standard size ot these siens 1s 


14” Inigh. Ad-Lite Cor 


~ 


Rt “ta k my by 


pany, the manufacturers, 


give a 


oe “th 1, ’ 
vear warranty with each sign 
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NEW ACCOUNTING 
MACHINE 
31A 


is the latest machine in Na 


THe 


Tae hine 


NEW CLASS accounting 
line of ac 
The Class 31A 


MNpe tant new 


tional Cash Register’s 


counting equipment 
has five features 


1 


j 
i I 


lectrically controlled mecha 
nisms for determining and initiat 

the proper 
or automatic 


} 
Phis 


Ing 


posting program 


machine operations 
the 


need for an Ope rator to compare 


feature can eliminate 


a customer’s balance and pay 


ments to determine whether he 


should or should not be mailed a 


past-due statement. Similarly, the 


automatically decice 
eer 


shouk 


feature can 
that an 


should not be replenished 


inventory item 


feature can automatically verify 
the accuracy of balance pickups, 
the 


automatically cleared, and the car 


cause pickup errors to be 


riage automatically repositioned 


for making the pickups agai 
\utomatic totaling, subtotaling, 
repeat or date printing, and so on, 


is the carriage moves in either 


forward or reverse direction 
number of 


Increased automati 


cally controlled selections for both 


forward and reverse carriage 


tabulations 

\bility to capture data automat 
cally in either punched paper tape 
as a direct 


or punched card form 


by-product of the original posting 
operation 

Completely new styling, including 
stand 


different models, 


a streamlined cabinet and 
lwenty-three 


with and without built-in electric 


Hite 


typewriter, are available 


For February, 1960 


IMPROVED MULTIPLIER 


Nc.’ announces three ma 


jor improvements now available on 


their 


automatic push button multi 


Chese 


1 
placement of 


ntire ly 


plier, model new fea 
tures are the 
correction ke 
column indi 


kev located ji 


constant 


extremely 
\ yreat 


many new 


now 


possible in proved 
‘“addo-x” m 
The correction key 


the left side 


now stavs on 


of the indicator 
so that it canno 

the opeartor’s 
umn indicato 
quicker an 
mining the 

on the kevbo: ther atures on 
the ‘‘addo-x”’ include 


automat cut 


multiplication 


Capac itv, al 


NEW APTITUDE TESTS 


\ COMPLETELY 
aptitude tests, 
able nel 


pr rsonn 
CCONONIIC 


NEW 


seTies 


lesio} it 
designed t 


tests 
recognize dl 
tended to g 


tors a screntitin 
intelligence, 


pect! 
spec ( 


lest 
ability 


ottice 


intended 


] 


selection of 
be administered 
supervision because 
are self- xplanator \ 
\ general mental 
signed to give administrators 
quick indication of mental ability, 
is also featured in the series 
\ptitests are unique in 
that they are 


easy 


the tact 


primarily intended for 


administration, rapid 


scoring 


and quick, accurate interpretation 
right within the using organization, 


by persons without special training 
or previous experience This makes 


the cost 


ot the tests the onlv cost 


involved: because scoring and inte 
pretation are 


tion 


organiza 
using tl 
charge for these 

Phe eight tests accu! measure 


arithmetic 


general mental ability, 
ability, general clerical ; 

graphic and secretarial sk 
mechanical 
knowledge, aptitude 
sonal adjusta 


\ll Aptitests 


scoring devices 


| 
11i¢ lude ree 


complete in 
1 


structions for ises involved i 


MUCH ADO ABOUT NIL 
WILLIAM SHAK 


' 
an entire play ed } 
fhout Nothing 


( ompany 


ARE once 
Marvi 
have better 
bout nothing an 
\lthoug! 
The Nil 


is intended 


and created ot 
entire product, 
it 1s “of anda 

ntion give 
a direct n 


Nil comes 


size envel 


he 
card 


the certified intangible 


is a card to whicl 


Nil and the legend 


im 


side 
structions before 
structions are at 
ing \ttached 
sheet is the gua 
The Nil ts 

permanence 

lessly constru 


slogan re ids 





Training Employees page 94 
state it and explain how the changes 
will be handled. 
EDP 
were told that there would be a re- 
the but that the 
reduction would be handled by not 


In the case of the 
installation, the employees 


duction in force 
replacing employees who left for nor- 


mal reasons—i.e., normal turnover. 
They were also told that the com- 
retrain the 
affected 


employees to the changes as tar in 


pany would employees 


who would be 


| xpose the 


advance of the change S as possible. 
Take out the mysteries of the change. 
Give full and complete explanations. 

Third, deal on 
with the employee s who continue to 


Make 
fort to resolve their fears by expla 


an individual basis 


resist the changes every ef- 


nations, persuasion, and salesman 


ship Do not jeopardize the success 
of any plans for improvement, how 
ever, by permitting a reluctant em 
ployee to carry responsibilities for 


Weare 


not advocating a hard-boiled attitude 


putting the plans into effect 


toward employees, but the fact still 
remains that the management has the 
responsibility for streamlining the 
operations and for controlling costs. 

Most employee Ss, 1t given the op- 
portunity and the time to adjust to 
changes, will accept the changes in 
There may be a few 


stopped mental 


good prac 
who have growth 
in the 


These few present the biggest 


and who, unfortunately, live 
past 
headache to management. It may be 


impossible to bring them around, 
severance’ as the only solu- 
tion to the 


In some 


leaving ‘ 
proble m 

luctant 
to other 


t more pro- 


cases, the re em- 


ployee can be transferred 
work, being replaced by 


gressive emplovee 


should be 
They should 


for “change sake.” 


Changes in procedure 
carefully worked out 
never be made 
One company made seventeen major 
changes in its accounting system ina 
little 


progt ess 


over two vears Instead of 


there fusion, be- 


ibsorb that 


Was Col 
cause emplovees cannot 
many changes 
Kmplovees need definiteness in 
their work assignments and frequent 
changes undermine the definiteness 
of procedure Mat 
not use the trial and errot 


to methodology 


should 


vement 
approach 
One company made 


1 


so many changes that the emplovees 


112 


formed a “pool” to choose the day 
of the month that the next change 
would be announced. This under- 
mines morale. 

Before writing this series, we con 
tacted various companies in order to 
get a preview of their attitudes and 
practices in respect to contact with 
employees. We were impressed by 
the comments of one of our corre- 
spondents who is the personnel di- 
wrote, 
“from our point of view our first 
assumption had to be that we, as the 
personnel staff, are here to help the 
company make a profit on their in 


rector of his company—he 


vestment in people. Secondly, we 
believe in the dignity of the individ 
ual and that he should receive fair 
and impartial consideration because 
he, too, as a member of the staff, has 
a stake in any success of the com- 
pany.” 

This about sums up the problem. 
We have an investment in people 
we have an obligation to provide 
efficient means of task performance 
If, after fair and impartial treatment, 
the investment fails because the em- 
ployee has lost sight of his stake in 
his company’s success, che remedial 
action is the liquidation of the in 
vestment, 

The older worker only symb« izes 
this problem because it may be found 
in any employee who refuses, for 
whatever reason, to adjust to the in- 
evitable that take 
place in the advancement of busi- 


changes must 


ness 


COUNT COINS RAPIDLY 


Now AVAILABLE FROM Block and 
Company is a novel set of color 
keved coin tubes, an ideal time-sav- 
ing device for all who are faced with 
the tedious chore of counting and 
packaging coins. Packaged in com- 
pact kits, the tubes come four to a 
set, one each for pennies, nickels, 
dimes, and quarters. Designed for 
use with flat tubular coin wrappers, 
a supply of which is included in the 
kit, each funnel top tube comes in 
its own standard bank color and is 
precision molded ot new, unbreak 
able, abrasion-resistant polvethylene, 
The coin-counting tubes are clean 


and pleasant to use, and a simple 


four-step operation makes it possible 
to count and package coins as much 
as ten times faster than without the 
use of the tubes. 


Internal Auditing—from 


that the greatest audit effort must 
how 
meet 


wonder 


be applied. | 
audit 


many 
present this 
test ? 


lt would be foolish for me to try 


programs 


to prescribe a model internal audit 
program for there is no such thing; 
audit 
program should be tailored to meet 


to be effective each internal 
the specific needs of the specific 


And 


the program will change as the em 


company at the specific time. 


phasis in internal operations change 
within the company. 


Proper Emphasis 


All too often I’ve seen heavy con- 
centration of effort with respect to 
home and branch office cash funds 
and account reconciliations 
but relatively little effort applied to 
other areas where the risk is much 


bank 


greater. For instance, the largest 
single expense item in the insurance 
business, loss payments, often re- 
ceives little or no attention from the 
internal auditors. And yet the pos 
sibility of honest error, as well as 
deliberate falsification of claims, is 
large enough to warrant 
the expenditure of audit effort. And 
how about underwriting activities ? 


certainly 


Che volume of documents flowing 
through an underwriting department 
is such as to warrant some attention 
by the internal auditor, for errors at 
this initial point in the insurance 
business can result in failure to col 
lect the appropriate income or in the 
subsequent payment of claims on 
risks not intended to be covered. 

Another substantial expense item 
is the contingent commissions, How 
long has it been since the procedures 
computing 
have been subjected to audit 


for these commissions 
review 
Actually no depart 
ment or activity can be overlooked 
by the internal auditing department ; 
the difference in the scope and ex 
tent of audit effort should be one of 
degree only based on the evaluation 


and check ? 


of the relative risk. 


Best's Fire and Casualty News 





OFFICE 





EQUIPMENT 


DIRECTORY 
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144. 
2. Open 
6. 


7 


8. 
133. 
9. 


10. 


a4 A 


a A 


he 


Current literature and prices on any of the following products and services may be had without 
obligation, from selected manufacturers. We will also obtain any available information on items not listed. 


FILING CABINETS 


|. Card File 

2. Fibre Board 
3. 
4 
5 


Insulated 


. Metal 
. Micro 


Mobile Storage Systems 
Shelf Files 
Portable 

Rotary 

Stencil 

Tabulating Card 

Visible 

Wooden 


arg SUPPLIES 


. Cards 


. Fasteners 


2. Folders 


. Index Tabs 


. Supports 


PREVENTION 


. Burglary Alarm 
. Fire Extinguisher 
. Fire Protection Service 


8. First Aid Kits 
2. Floor Polish (Non-Slip) 


. Safety Equir 


ment 


8. Salvage Service 


125. 
141. 


Truck Alarm Sy 
Watchman's Clocks 


ter 
stems 


MACHINES, ACCOUNTING 


15. 
16. 


17 


19. 
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Billing 


. Bookkeeping 

18. 
109. 
145. 
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Payrol II 

Punched Tape Eauit 
Tabulating 
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2 21 
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23. 
24. 
118. 
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1. Duplic 
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M. CULLUM THOMPSON 
United Fidelity Life 


Dallas, Texas 


THERE DO WE STAND today? Is 
W rie stop service a hew idea or 
till an experimen Certainly not! 
\s of now, eight of the twelve larg 


and 


est. fire casualty meas 
in the 
Tray 
\llstate, 
\mer 
Hart 
all fire, 
written 


groups 


ured by premium income are 
business 


\etna, 


Insurance ( 


all-lines 


elers Stat ‘arm, 
oOmipany Ol North 
Continental Assurance, 


ind Llom«e One-hith of 


Wa, 
ford 
casualty and life premiums 
States are written by 


\ctu 


some 


in the United 


all-lines afthhated companies 


ally 


this has been a reality for 
an increased 
Why 
What 


time. but there has been 


the im 


emphas , nt} 
phasis recently 


creased emphasis has been 


taking place stry 


\ 


Vot too | shopped at a 


butcher fruit market 


for perishables. grocer) tor 


store 


canned goods, drug store for sun 
dries and Noa special 


shop for cigars and cigarettes We 


tobacco 


now have been spoiled the “super 


market” and enjoy privilege of 


buving all ur needs under one 
rool pattern tor 
MWISTTANCE ? « WISUTANCE he 


chandised 


met 
tangible 
goods . a ipply he 


shopping 


centel ice i 


physical 
merchandist l 1d ( 


an mtangibl 


selling of 


urance¢ 


More Specialized 


Our professiot al 
' 


tornevs and doctors, n the other 


hand, 


have 


have done opposite and 


become more pecialized in re 
cent years though specializing, 
many hi ned together in part 
nerships so. th | are several 
sul 


] andled 


specialists un ler one roof. | 


ANIC ditferent 


114 


One Stop 


ervice 


as a commodity or a_ professional 
service—or perhaps some combina 
tion of each? 

Let’s take a few minutes to review 
the history of certain developments 
in our industry. British companies 
have always had the option of writ 
ing practically all forms of insurance 
under one corporate structure. On 
the other hand, our original laws 
required separate fire, casualty and 
The first 
grouping of companies came as a 
result of 


life insurance companies 
agreements concerning 
agency representation. These groups 
or “fleets,” as they were known, 
gave the companies the advantage of 
more agency representation ina 
The 


ended 


given famous 


S.E.U.A 


agreements pertaining to agency ap 


territory 

decision industry 
pointments, therefore we saw many 
mergers among fleets reducing the 
extra cost load created by operating 
under more than one name and one 
capital structure. 

The second motivation for group 
ing arose as overlapping and gaps 
appeared In coverages Ofte red by fire 
and casualty companies. Two ex 
amples would be property coverage 
offered under household goods hire 
and theft forms; and the auto fire 
and auto lability Che obvi 


ous refinement was to allow fire and 


forms 


written by 
1948, two 
had 


allowing 


casualty coverages to be 
the same company. By 
thirds of all 
multi-line legislation this 
lhe pivotal state of 
New York adopted such a 
1949 and all had 


change by 1955 


states adopted 
combination 
law in 
states made the 
out that 
multiple-line legisla 


It is important 
this 


to point 
SO called 
tion applied only to fire and casualty 
companies, but still maintained the 
historical life insur 
ance, The primary reasons for fleets 


division from 


or groups of companies had been 


eliminated ; therfore, the number of 


such organizations has decreased 
and we have seen a vertiable flood 
It is 
important to note, however, that the 


fire and casualty executive received 


of me rgers and consolidations, 


tremendous experience in working 


with several rather 
than a single one, and also had ex 
perience in handling a multiplicity of 


coverages, claims, ete 


organizations 


thereby pre 
paring him for any possible merget 
or consolidation with life 


Other Developments 


In recent vears, several other im 
portant 
place 


developments have taken 
in the property and liability 
industry. First, the so-called direct 

t company the 
held and applied new merchandising 
methods While 
the and casualty 
companies have had regular, steady 
growth, some of the direct 
have 


writing has entered 


very successfully, 
majority of fire 
writers 
shown phenomenal growth 
Second, the cost element in the prop 
erty liability has be 
much material. Cost 
competition from the direct writer, 
packaging of policies, and the devel 


opment of 


and premium 


come 


more 


electronic — equipment 


which seems made for the insurance 
industry have made many companies 
the 


premium 


TeEVICW 


expense portion of th 
with = the 


view of possible cost reduction. It 


very carefully 


Was over two vears ago that I saw 
an auto renewal policy that had been 
written completely by a 


machine 


from IBM cards punched when the 


previous vear’s policy was issued 


This isn't a very personal way to 


produce a policy but in view of the 


present cost of auto insurance, if it 


can save on the premium, it certainly 


has an appeal to me. I know that it 
is the reputation of my agent and the 


company with which he has the busi 


ness that determines how claim 
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You’re a success... 
... why not be a success in LIFE? 


You can write life insurance successfully and very prof- 
itably even in the limited time you have to devote to 
it... with Connecticut Mutual Life's time-tested, experi 
ence-proved program for fire-casualty men 
For 35 years CML fieldmen and home office staff have 
done the specialized job of helping fire-casualty men sell 
life insurance. As a result hundreds of these men sell from 
$50,000 to $250,000 in life insurance every year. By put 
ting into life insurance selling the time they formerly spent 
on small, unprofitable clients they add substantially to their 
income with no increase in overhead. Here’s what CML’s 
planned program offers 
1. How to find prospects and their needs for life insurance 
among clients and prospects who already know you 
This prospecting method is based on years of testing 
in fire-casualty offices, and it works 
How to publicize your life insurance service. Tested 
sales aids get inquiries. Others pre-condition clients 
and prospects so you'll get favorable interviews and 
reactions Experienced life insurance specialists de- 
signed this material 
Personal selling procedures that are easy to use and 
really work. Anyone who can make a property insur- 
ance survey can quickly learn CML’s sales methods 
and use them with competence ind confidence 





Here’s What E. B. Wrote 


“For over 25 vears I had been doing business with 
nother life company the several cases we placed 
with vou on atrial basis convinced us that 
Connecticut Mutual service was indeed unrivalled 
for an operation such as ours we look forward 
to many years of happy association.” 











4. Fieldmen with years of experience in helping fire- 
casualty men sell life insurance, including highly profit- 
able business life insurance and pension pl ins, are 
call from CML’s 86 offices, countrywide 


on 


VALUABLE FREE BOOKLETS 

Two booklets, “A Plan to Help General Insurance Men 
Sell Life Insurance” and “Seven Ways It Pays” tell how to 
increase your net income by thousands a year with CML’s 
help. We do the clerical work. You increase the average 
size of your accounts and make your relations with your 
clients even more secure 

These booklets are yours for the asking, without the 
slightest obligation. They have guided hundreds of fire- 
casualty men toward bigger net profits. They can help you 
too. Send for your copies, today 


onnecticut /V\utual | jife 


Connecticut Mutual Life Insurance Company B-2-0 
Hartford, Connecticut 


Please send me, without cost or obligation, your booklets 


‘A Plan to Help General Insurance Men Sell Life Insur 
ance” and “Seven Ways It Pays.” 


Name 
EASE PRINT 
Street 
Town 
or City 
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Fifteen More Groups 
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by the Institute 
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periodicals, 
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tity fhitteen 


have been 


Various Issue 
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It 


mation 


oodson's 
provided 
surance, 


in 


surance 


to iden 
that 


time, 


either by purchase, merger, affilia 


tion or completely new formation 


These fifteen do not include several 
new formed or 
created by financial institutions or 


farm bureaus. 


such organizations 
Eleven of the fifteen 


were life companies which were 
bought or started by fire and « asualty 
companies. There was one afhliation 
and only three fire and casualty com- 


panies bought or started by life. 


New York Law 


It is rather obvious that the 
jority of the combinations have been 


ma 


instituted by the fire and casualty 
side of the business. For example, 
several already on Mr. \Woodson’s 
list of 1957 were: Allstate Life by 
Allstate, Life of North America by 
of North 
America, General Life by the Gen 
eral of Seattle, Life by 
\merican Surety and Colonial Life 
y Federal. There are many who 
would say that the New York law 
With 
out going into complete detail, I 
would remind that under the 
New York, do 


companies may not 


the Insurance Company 


\merican by 


by 


is the main reason for this. 
you 


investment law of 
lite 
control 
Phe 
in 
1939, 


mesti 


own or fire and casualty 


\ppleton 
New 


any 


famous 
the 
required that 


companies 

rule passed 
York 
insurance 
the 


state ot 
in 
company domiciled 
New York cle 
siding to do business in that state, 
had to comply with New York law. 
This the 
ownership or control of a fire and 
lite 
pany desiring to do business in this 
the 


(;eneral 


not 


in State ot 


rule effectively restricts 


casualty company by any com 


reason why the 
Life did 
complete their arrangement to put 
the the National 
of Hartford Surprising] 
the this tate do 
lite com 
pany by a fire and casualty company 
New York 
tion is of tremendous concern to the 
mdustry 


state. This 1s 


Connecticut not 
chase control ot 
lire 


enough, 


the 


laws of 


allow ownership of a 


Obviously, the situa 


and needless to sav, much 
effort is being expended to change 
this situation, but there are 
life 
censed in New York that could 
the 


certainly 


many companies not now. |i 
enter 
hability. business 
Why 


for the 
that lx 


property And 
done si) 


that 


direction 


but have not not? | 


would 


suggest 


the 


present 


time 


taken in this matter of merger and 
consolidation has been primarily en 
fluenced by the underwriting results 
of property and liability companies 
as compared with life. Recent in- 
vestment attitude has been reflected 
in the decline of stock values of im- 
portant property and liability insur- 
ance companies in their relation to 
recognized liquidation value. Mr. 
Bradford Smith, Vice President, 
Insurance Company of North Amer- 
ica, in a recent study of six of the 
larger fire and casualty company 
stocks, found that the average value 
had decreased in his study period of 
two vears from 94% of recognized 
liquidation value to 67% of liquidat 
ing value. Life companies, on the 
other hand, have shown a consistent 
increase. 

Mortality experience in life insur 
fairly 
with the rather severe fluctuation in 
hire 


ance 1s consistent, whereas 


and casualty experience, prob 
lems of rate making, and the losses 
of the last there 
tainly a deterrent to the 


few years, is cer 
life com 
pany's interest in writing property 
and liability insurance. 

\n executtve of one of the larger 
fire and casualty companies made a 
statement in a recent talk that their 
stockholders had expressed concern 
and were asking that their company 
take necessary action to stop losses 
and-——note this—regain public favor. 
The second part of this statement, 
he « xplained, referred to the loss of 
prestige to the direct writing com 
In 


panies short 


writing com 


a relatively few 


vears, several direct 


panies have jumped into the list of 
the largest companies in the United 
States, pushing older, longer estab 
lished companies into lower relative 
positions. In our competitive soci 
ety, it is quite natural for these oldet 
companies their 
ods of doing business and to 


to re-examine 


| 
met 


seek remedies for loss in position 


Three Factors 


| would submit to you, therefore, 


lat from the company viewpoint, 


re are three material factors in 
fluencing the developments in this 
; first, the 


York law : sec 


matter of one stop service 


ot the New 
ot 


influence 
in 
the 
and: third, 


the influence loss ratios 
ire and casualty business vs 
insurance business. 
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the influence of new forms of mer- 
chandising and cost reductions that 
have been introduced particularly by 
the direct writing carriers in the last 
few vears 

Now, 


point, what is taking place? 


from the producer's view 

\gain 
we can sav that there is nothing 
really new in this matter of one-stop 
service. Life insurance companies 
have been soliciting production from 
fire and casualty agents for a number 
of vears, searching for more business 
Many 
have had special brokerage super 
visors, special methods of compensa 
hools designed specially 
\ large vol 
ume of group life and A&H insur 
ance has been written by or through 


pre yperty 


at a lower cost companies 


tion, and s¢ 


for bre ikerage contacts 


and liability producers 
Life companies have long been 
aware of the excellent contacts be 
tween general lines producers and 
their large commercial accounts giv 
ing them the inside track on this 
business. Property companies, on 
the other hand, have not made con 
centrated efforts to obtain produc 
tion from life producers, but many 
life producers have made arrange- 
ments to handle property business 
, 


obtained through their life connec 


ig 
tions. IT found statements by some 
property companies which have re 
cently entered the life business warn 
ing their agents concerning the “bi 
to their business from 
insurance producers. Isn't it an 


. 1 
teresting par: that 


appare 
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1 
whereas at th panv level 


fire and casua panies v 
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calls on existing customers, and (9) 

level lifetime commussions 
producer, on the other 


hand, is accustomed to (1 


placing 
all business with one company; (2) 


having policies issued by the 


~~ 


com- 


pany 3) billing and collection by 


the company; (4) binding coverage 
only with cash plus a signed applica 
tion and this subject to actual insur 
ability of the proposed insured; (5) 


working with fewer basic policy 


forms with no list of exclusions that 
require additional coverage on other 
little field under- 
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writing to the extent required of the 


forms: (6) very 


fire and casualty producer; (7) not 


working renewals for changes or 


other renewal information, (al 
though, of course, he must follow up 


a client does not pay a 


in the event 
premium indicating a possible lapse 
situation.) The elements of sales 
and service are present in both lines, 
but there certainly ts a ditferent em 


phasis in each. Service is more pre 


dominant in the general lines, 
whereas there is more emphasis on 
sales in life insurance. It is generally 
recognized that life salesmen must be 
more aggressive, 


call and bu 


fore having to be sold 


as very f« W people 
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“But I don’t have the 
know-how for life!” 


CG: You don’t need it! Our Life 
Department takes care of all the 
technical knowledge, plus all the 
paperwork! And does it gladly, with- 
out charge to you. Yow take all the 
commissions! 


YOU: Now wait a minute. 


in it for you? 


CG: We're like you .we 


long view 


.. what's 


take the 
Here’s what happens...we 
make analyses of your clients’ poli- 
cles, show them how to make their 
present premium dollars work most 
effectively. The sales come gradually, 
over a period of time...only in answer 
to specific client needs. 


YOU: You're 


about profits? 


CG: You may increase In 

your profits of 15‘« or more per year. 

And, at no extra expense to you. It 

will pay you to call our nearest office 
right now! 


CONNECTICUT 
GENERAL 


Life Ins irance ¢ ompany, Hart tord 


reaching me...what 


have an 





One Stop Service— 


that I can’t think of greater 


problem than might be created by a 


any 


life producer trying to tell a business 
client how to write a comprehensive 
general liability policy 

There are certainly many differ 
ences that need to be reconciled. The 
Occidental Life Insurance Company 
has issued a new contract to brokers 
in which it will pay lifetime renewal 
such commissions be- 


(1) 


Paid premiums for any given year 


COMMISSIONS, 


ing subject to the following: 


totalling a minimum of $500; (2) 
commissions only paid to an individ- 
ual (not a firm or partnership) ; (3) 
the amount paid is % of the regular 
renewal commission: (4) individual 
payment must amount to at least $25 
to be made. Could this be a part of 
the that will be 
necessary to bring the production of 


some of changes 


life and property lines onto a more 
common basis ? 

Will a general lines producer who 
is used to dividing his fire lines 
among several companies also divide 
his life 


business? If the life produc 


tion is divided among several com 
panies rather than being placed with 
one, will this production be worth- 
while to the company? Every life 
company has its own ratebook, ap- 
plications, sales material, and all the 
other paraphernalia needed to write 
business. Regular training is neces- 
sary but also expensive. How much 
can a life company spend for such 
an arrangement? Who will provide 
training ? 

Another question is whether can 
a fire and casualty company establish 
adequate facilities to 
handle the entire production of one 
agent? If limited only to personal 
lines, there is no problem, but what 
about the Life 
companies do not have contacts with 
as many agents as property and lia 
bility companies. They can take all 
of the volume any one agent may 
handle. There is a basic difference 
in that spread of risks is not as vital 
a factor in the life business since the 


reinsurance 


commercial risk ? 


plague-type disease has, for all prac 
tical purposes, conquered, 
There has been some discussion in 


been 


recent years about the possibility of 





O 


LIFE OPPORTUNITIES 
FOR 
CASUALTY AND FIRE INSURANCE MEN 


lf your premium income is off or 
not increasing fast enough to suit 
you, write Kansas City Life Insur- 


ance Company. We can show you 
how to build it up quickly. It is an 
ideal solution now being used by 


hundreds. 


C. W. Arnold 
Vice President and Superintendent 
of Agencies 


KANSAS CITY LIFE 
INSURANCE COMPANY 
Box 139 
Kansas City 41, Missouri 





a catastrophe type loss due to radia 
tion or other results of the use of or 
work with atomic materials, but so 
far this has not apparently influenced 
practice to any great degree 


Commission Payment 


How will commissions currently 
paid be distributed if we merge the 
entire insurance production values 
in the United States? The total fire 
and casualty premium written in 
1958 was slightly less than 5 billion 
dollars. ($4,202,115,030 stock and 
$726,429,154 mutual; total $4,928,- 
544,184.) Allowing 20% 
commission, which, of course, is 
high, there is presently one billion 
250,000 
fire and casualty agents or an aver 
age of $4,000 each. If we add the 
additional 200,000 life producer s, the 
average is cut in half. Life commis 
sions amounted to 1.5 billion dollars 
in 1958. 


average 


dollars being split among 


This, spread between the 
200,000 life men was an average of 
$7,500 which, too, would be spread 
the group. This 
has no tremendous meaning to the 


among increased 
individual as each man is always on 
his own in competition to get his 
share of the business, but it certainly 
will affect the overall production 
picture. 

We also naturally ask the ques 
tion, will this trend create more of a 
clinic approach to insurance. sales 
with many specialists housed under 
one roof? Such a clinic plan could 
seemingly operate more successfully 
in a large city, whereas, the small 
rural communities would apparently 
make such operation quite difficult 
and would lend themselves best to 
the general practitioner type plan 
But ina survey made by LIAMA of 
1000 agents in Chicago, Philadel 
phia, Hartford and Denver, it was 
found that the larger the city the 
higher individual 
\ctual facts 
are sometimes surprising and do not 


percentage of 
agents writing all lines 


follow our preconceived ideas 

One of the problems in the life 
industry today is the high turnover 
of producers. A large majority of 
lite producers are not around to 
serve their accounts 10 years after 
written. Can the addition of prop 
erty lines help remedy this situation 


i checked with the Million Dollar 
Round Table organization, hoping 
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to find facts about the large life pro 
ducer. They did not have exact sta 
tistics on the number of MDRT men 
who are also writing fire and casu 
alty business ; however, they indicate 
that the 


chec king 


percentage is small. In 
the the 
MDRT, I find that two of the oldest 
all-lines companies have only one 
MDRT This 
gives us nothing conclusive, but it 
does indicate the possibility that the 


Texas roster of 


man between them 


large life producer, who, in most 
instances, would be the specialist 
writing larger cases, would have his 
hands full without the fire lines. It 
is interesting that in their study of 
the the MDRT 
life underwriter issued in 1958, they 
found that 
life agent, the more independent the 
life underwriter became for need of 
help and direction. The 
casualty concerned 
control might take 


characteristics of 


the more successful the 


company 


fire and agent 


about company 


note 


Actual Results 


In connection with this paper, | 
have asked several companies about 
the results they have obtained from 
an agency viewpoint. Perhaps this 
information might be as interesting 
\ll of them 


to you as it was to me 


are 


a 
arge, all-line companies 


' 
. 

The first company, represented by 
7000 con 


Before entering the business 


independent agents, has 
tracts 
they these 


sent a to 


OO0% 


questionnaire 
that 


IMsurance 


and found were 


\n 


officer of the company said the ques 


agents 
already selling life 
tionnaire was mailed two years ago 
and it is his belief that this figure 
would be nearer 80% at the present 
Phey up 
2000 of these agents Tor the produc 


time have now. signed 


They 
little 
volume 


tion of life business are cur 


rently receiving a over three 
month 
produced by an average of 400 
They 


results in 


billion in life each 


rather 
individual 


have rec €1\ ed 


agents 
erratic sone 
instances ; one example was an agent 
who produced 21 polic ies in 10 davs 
for a half He 


commissions, de 


million in business 


made $6,000. in 
cided to build himself a new home 


the 


Four agencies that 


and hasn't been heard from for 
last two months 


had installed life insurance 


men te 


In 


open life insurance departments 


For February, 1960 


these mstances each of the tour 1K 


cessful life producers stopped pro 
ducing lit 


the 


msurance atter entering 
and became so | 
and 


time tor 


agency IS\ 


bringing in auto fire policies, 


thev didn't have life imsuut 
ance 


Another 


from scratch and works only throug! 


company, which started 


independent agents, had 100 million 


in force on their first anniversary 


Since our company, now 
currently worl 


100 


year, 1s King 
tl 


his 


second million, us result 


sounds quite good company 


obtains fire and casualty business 


through 20,000 ager 
Betore entering t| 
questionnaire W 
agents. Of those 


were already sell 
ance and of those 
said they would like 


Che third is a direc y com 
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$000 


are part 


proximately 


ime 
are ictually 
time producers. Twenty 
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$6,000 with an 
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One Stop Service witnuad 
agent of $11,000 


line agents averaged $25,000. 
V 


Phe top 100 multi- 
The 
re- 
results from what 


agency officer said they have 


ceived their best 
they call career men and are working 
to plac e all of their men on this basis. 

\nother 4.700 


agents this last year produced 255 


company with 
million in ordinary life not including 
group; 3Z million in fire and casu- 
alty premiums; 2% million individ- 
ual accident and sickness and, here is 
one, 10 


an interesting million in 


mutual funds. This company has two 
types of agency contracts, the second 
or better contract is issued after two 
vears of service 

with 4,000 full- 
started 
months 


\nother company 


time salaried which 


agents 


in business seventeen ago 
has just annonuced its first one bil- 
Of 


course 889 million of this is group 


lion of life insurance in force. 
insurance and 107 million ordinary 
life; however, this is definitely an 
interesting result. It might be well 
to point out that the companies 
that best vol- 
ume results in entering the life field 
have 


have obtained the 


been those with agents repre- 


senting their one exclu- 


company 
sively 


Basic Points 


Summarizing thet are several 


basi must be an 


(1) 


SVS 


questions that 
swered concerning production 


Hlow will differences in 


agency 
2) Will 


placed with 


tems le reconciled : pro- 
divided Ol 


How 


sion plans be adjuste 


clue tion be 


one carrier: (3 will commis- 


d to insure ade 


quate compensation Tot the 
' 
calil 


highest 
re of man; (4) How wall train 
ing be arranged t ntain the most 
etfective balance between sales and 
service. One of thre 


cK 


MIP Anite Ss an 
“The 
not 


swering my. questior said, 


1 , 
problem Oot specialization is too 


great for our company at this time 


because we do a vet nited amount 


of large commerica isk business 


and busit 


most 


and tax 


| ike 


writing.” 


who vritten o1 


spoken on_ this 


that the an 


1 would 
these questions will 
least simplified when 


pro 


lucers in thre 


personal lines or family insurance 
producer; (2) the fire and casualty 
commercial lines specialist providing 
full survey service, and; (3) his 
equivalent in the life field qualified 
as a tax or estate planning consult- 
ant. Separate or different contracts, 
compensation plans, and training 
might well eliminate some of the 
obvious inequities that exist even in 
today’s plans. 

The third area of our discussion 
is in the matter of package policies, 
new merchandising, techniques and 
general public opinion. There have 
been interesting developments in re 
cent years in the packaging of our 
products. Mr. H. F. Perlet, General 
Manager of the Multi-Peril Insur- 
ance Conference, gave me the very 
interesting estimate made from their 
statistics that 
million homes covered under pack- 


there are now two 
age policies out of an estimated mar- 
ket of five million that could be con- 
sidered eligible. In the life field, the 
new “package” is the family plan 
which includes in one policy cover- 
age for the father, mother and all 
children. It is a natural for the ma- 
jority of families, particularly those 
in the lower income brackets, and 
also even as a base for additional in- 
surance that might be needed on the 
father. There were over 800 thou 
sand so-called family plans sold in 
1957. This represented 20% or one 
fifth of all the ordinary life 
that vear. I haven't 
1958 figures on this yet, but the vol 


pur 
chased seen 


ume is bound to be sizeable. 


Many Packages 


The development in package poli 
cies has not been limited only to 
personal contracts. You are familiar 
with the commercial floaters which 
have also indicated the same type of 
growth and acceptance. In the lif 
field, group life, hospitalization, 
\&H and major medical have had 
phenomenal growth and there has 
been a consistent lowering in the 
qualification requirement for groups 
last vear the Texas Legislature re 
duced the minimum number of re 
quired employees from 25 to 10, 
the 
States which had previously taken 


Texas joining a majority of 
this step. 

\nother interesting development 
budget 


is in the matter of monthly 


of insurance premiums. The Amer- 
ican public has long been used to 
monthly payments for automobiles, 
mortgages, appliances, and even 
monthly savings plans. Monthly 
plans have been available for the 
purchase of life insurance for some 
time; however, in recent years this 
has been materially increased with 
two developments that should be 
First has been the so-called 
bank draft, preauthorized check or 
check-o-matic plans, under which the 
insured authorizes the insurance 
company to draw his monthly pre- 
mium direct from his bank account. 
The second development has been 
the elimination of the interest col- 
lected on the monthly payment plan 
if the bank system is used. In other 
words, by using the bank plan a per- 


noted. 


son pays the exact same premium he 
would have paid on an annual basis 
(with the exception of a 10¢ hand- 
ling charge usually added), but has 
the privilege of paying monthly 
Several fire and casualty companies 
have recently announced 
monthly payment plans under which 
an insured may combine all of his 
insurance payments to the one com- 
pany. AFCO advertises regularly 
offering monthly payment services 
to agent and insured on all lines. 
Continental Assurance is advertising 
what they call a “monthly premium 


special 


insurance package” combining life, 
\SH, and conventional fire insur- 
ance to provide protection on home, 
cancellation in 
the event of death, and mortgage in- 


contents, mortgage 
come payment in the event of disa- 
bilitv. It appears to me that this has 
heen rather slow in development as 
it seems to be a natural, and I am 
surprised that property and liability 
companies are not using the bank 
draft plan. 

there has 
heen discussion on the matter of con 


For a number of vears, 


tinuous policies for fire and casualty 
coverages. I have no desire to argue 
the merits of this plan one 
another but with all of the changes 
that are taking place in the fire and 
casualty field today with so much 


Way oO! 


emphasis on cost reduction and with 
more consideration of the life lines, 
I believe we would agree that some 
of the independent companies or 
some that have been noted for their 
experiments will make a try along 
this line 
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One argument often heard is that 
the public is making a demand for 
one-stop service. | was interested in 
the remarks made by Mr. 
Wallace, Director of Research, 
LIAMA, as a panel member on this 
subject at the 1958 meeting of 
LIAMA,. The survey made by his 
organization did not indicate 
tremendous demand on the part of 
the public to buy all of their insur- 
ance from one source. Although the 
direct question concerning the writ- 


Rains 


any 


ing of all lines for each client was not 
included in the survey, this survey 
indicated that the average multi-line 
not sell all 
many of his clients as he would like, 


agent does lines to as 
but rather an auto policy one place, 
the homeowners another and, per 
haps, a life policy somewhere else. 

Frankly, it has been my personal 
that if the demand of 
the public were enough, we would 


observation 


all have automobiles getting 30 to 40 
miles to the gallon on butane or 
other inexpensive fuels, or perhaps 
other innovations which for 
one reason or another have been held 
off the market. On the other hand, 
I would suggest that through mer 
chandising 


many 


and advertising tech 


niques, markets are created for 
goods that, first, make money, and 
second, are acceptable to the public 
The public, therefore, is sold on 
what it will buy. I am not what you 
would call an old man, but | 
recall the day when a woman was 


Adver 


tising has certainly changed this. 


can 
not seen smoking in public. 


Our company issued its first family 
plan back in the 1920's so as to have 
a product that could be sold during 
the depression. Yet the family plan 
is now being sold as a big new idea 
Texas companies, including our 
own, have been using the bank draft 
or the so-called check-o-matic pre 
nium payment for years. 
Many problems remain. If we 
insurance all together, 
there is quite a convenience; how- 
ever, if packaged, will the perma- 
nence of life pre tection hold the fire 
and coverage or the 
term aspect of property and liability 
make the basic life insurance a cov- 


merge our 


casualty will 


erage to be removed from carrier to 
carrier ? 

If coverages are written toget] ef. 
what will a when it 
finds father’s son has grown up and 


company do 
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FOR YOU—A 


BUILT-IN CLIENT-BUILDER 


The first, basic Occidental Change-Easy policy you 


le liver 


to your policyholder is usually only the beginning 


lo that same chassis policy your client can lat 


if he wants it and when he wants it 


DISABILITY 
INCOME 
FAMILY INCOME 
MORTGAGI 
FAMILY PLAN 


ADDITIONAI 


INCOME 


TERM 


PROTECTION 


PROTECTION 


All of this coverage is provided your policyholder in a 


' 
single policy 


And this one policy costs less than a series of 


separate policies covering the same needs 


He has 


you ne 


The Change-Easy concept makes sense to clients 


come back for more 


ne policy, one premium and 
insurance man 


most important to 


And they 


While they're building protection, you're building clients 


OCCIDENTAL LIFE 


Insurance Company of California 


Home Office 


A MEMBER OF THE TRANSAMERICA INSURANCE 


become quite destructive with his 


automobile cancel all, cancel 


part, or grin and bear it? If the com 
pany cancels a part of the coverage, 
what does the 


insured do? How will 


we reconcile the difference 1 ate 
making? The present results of rate 
making in the fire and casualty busi 
matter of real 


ness 18 a concern 


I would say there is one basic dat 
ger and that is ot 
attitude that we 
something new 
ing first. Certainly, 
pace with deve lopn ent an 


but we should think tl 


to conclusion Certainh 


concept of insurance is to accept risk 


which we can classify in two parts 


12 


Los A? ge les W. B. Sta? } ard, \ Pre 


GROUP 


We pay Lifetime Renewals...they last as long as you do! 


First, loss of property values, and 


second, loss of human 


value Lhe 
basic value of human life is the crea 
that 
Life men now sell the protec 


tion of the life 


tion of every property value 
exists 
on the 


value basis of 


current earnings per year multiplied 
by the total remaining years of pro 
duction. This indicates total poten 
tial earning power lost at the time of 
death 


conside r 


certainly is reasonable 
all these v 

when considering the 

sive package of prot 

agree that one stop 

The primary 

will it go 


velop? \\ | at action 


(On 
» best for 
company ° 


our individual agency 


121 





obituaries 


Ferry, Jr., chairman of 
Standard Accident In 
died December 6th fol- 
illness. He 
director of 


Ferry: Dexter M 
the board of the 
surance Company 
lowing an extended was 87 
Mr. Ferry became a Standard 
Accident in 1907 year 
was elected vice president of the company. 
In 1925 he 
ot the 

Lem W 
position in 

the board of 
M. Ferry, Si 


the company 


and in the same 


became the third president 
death of 
relinquished this 
chairman of 
His father Dexter 
organizers of 


company following the 
Bowen He 
19386 to become 
directors 
was one of th 
ind served as its first presi 
dent 

Mi kerry served is ch 
board of the kerry-Morse 
and as a director of the 


ob Arts. He 
Michigan 


rman of the 
Seed Company 
Detroit: Institut 
was a past president of the 
Education, and 


joard of wis 


chairman of the Recreation Committee ot 
the Detroit Board of Commerce He 


a veteran of World War I 


was 
having attained 








expecting an order? 


You'll get it quicker if your 


postal zone number is on the 
order blanks, return envelopes, 


letterheads. 


The Post Office has divided 106 
cities into postal delivery zones 
to speed mail delivery. Be sure 
to include zone number when 
writing to these cities; be sure 
to include your zone number 
in your return address — after 


the city, before the state 








the rank of Lieutenant-Colonel after the 
armistice. Mr. Ferry city of 
Pointe Michigan for thirty-one 
years in official capacities as Councilman, 
Mayor and Chairman of the Ways and 
Means Committee. 

Among the lasting monuments to Mr 
Ferry’s interest and generosity are: the 
Grosse Pointe Central Library, the Mutual 
Aid and Neighborhood Club of Grosse 
Pointe, Ferry Field at Detroit's North 
western High School, and Ferry Field, Ann 
Arbor, Michigan, a acre tract do 
nated to the University of Michigan. He 
also donated the land on which the Grosse 
Pointe Congregational Church stands. He 
established the University of Michigan 
Press and made many contributions to the 
Detroit Institute of Arts. Detroit's Dexter 
Boulevard is named in his honor. M1 
Ferry held memberships in’ the Detroit 
Club, Detroit Athletic Club, Grosse Pointe 
Club, University Club, Detroit 
Club and the Detroit: Boat Club 


served the 


C, Posse 


twenty 


Country 


Louis Hirsig, chairman ot the 
directors of the Hardware Mu 
tuals, Sevens Point, died of cancer Decem 
ber 9th. He was eighty-three. Mr. Hirsig 
had been a member of the company’s 
board 1914 and chairman for 
twenty-two years. He was chairman ot 
the board of Wolff, Kubly and = Hirsig 
Company, Madison, Wisconsin's largest 
hardware store, director of Madison's 
largest bank, operator of dairy farms, and 
leader of many civic enterprises. He held 
the world’s record of 46 years tor weekly 
attendance at Rotary Club meetings 


Hirsig: 


board of 


since Was 


chairman 
Trinity 


Harrison: Fdward T. Harrison 
of the board and founder of 
Universal Insurance Company, died De 
cember 23 of a heart ailment. Mr. Harri 
organized the Trinity Universal in 
1926. He served as president of the com 
pany from 1926 to 1949 
elected chairman of the 
his death, he 
and 


son 


when he was 
board At the 
also chairman 
finance committees 


time ot was 


of the executive 


Cothran: Perrin C. Cothran, former vice 
president and a director of The Phoenix of 
Hartford Insurance Companies, died De 
cember 22nd at the age of 73. Colonel 
Cothran began his insurance work with 
the North Carolina Home Insurance Com 
pany as inspector in) North Carolina, In 
19138 he became special agent for The 
Connecticut: Fire Insurance Company for 
North Carolina, South Carolina and Vu 
ginia. He resigned in 1917 and enlisted 
in the Army, receiving the commission of 
Captain in the Engineering Corps. He 
promoted to Major and served in 
France and Belgium where he cited 
for bravery in action and later commis 
sioned as Lieutenant Colonel ot Engineers 
He retired trom the Army rank of 
Colonel 
Following 


Was 


Was 


with 


World War I he 
Brazil as local engineer of the 
Foreign Insurance 

served tor eight vears 


went to 
American 
where he 
He resigned in 1926 
to become special agent of the Phoenix ot 
Hartford in I Pennsylvania, South 
erm New Delaware He 
called oftlice in 
ant secretary 
vice president in 1936 and in 1943) was 
clected a director of the Phoenix Insurance 


\ssociation 


stern 
and 
to the home 


J« rsey was 


1928 as assist 
1929 


1 
was made secretary im 


Company. He retired as vice president in 
1952 and as a director in 1958. He was a 
member of the Masonic Lodge. Raleigh, 
N. C.; Hartford Golf Club which he served 
as president; the Hartford Club; Honorary 
Director of the Hartford National Bank 
and Trust Company and a member of 
Christ Church Cathedral. He was a former 
member of the Hartford City Council and 
served as president of the Zoning Board 
of Appeals 


Wagner: Ernest F. Wagner, secretary of 
The Phoenix of Hartford Insurance Com 
panies, died December 22 at the age of 60 
He had been on leave of absence tor 
reasons of health since October 1. Mi 
Wagner joined The Phoenix in 1917 in 
the loss department. In I9I8 he served a 
short hitch in the students Army Training 
Corps—U. S. Army at Trinity College, 
Hartford. In 1925 he was transferred to 
the fire underwriting department in the 
home office, and in 1934 was appointed 
special agent supervising Eastern Pennsy! 
vania, Southern New Jersey, Maryland 
Delaware and Washington, D. C. He was 
transferred to San Francisco in 1941 as 
agency supervisor in the company’s newly 
established Pacific department and in 1941 
was promoted to assistant manager. He 
became a resident secretary in 1915 and a 
full secretary in 1946, 


Stich: Frank J. Stich, retired executive of 
the Continental Casualty Company, died 
suddenly on January 4. Mr. Stich, a vet 
eran of 52 years with the company was 
known as the “Dean of Accident and 
Health Claim Men 


Shore: P. Dean Shore, assistant manager of 
the inland marine department of the 
Grain Dealers Mutual Insurance Company, 
Indianapolis, died December 9th. Mr. 
Shore joined the Grain Dealers as an 
examiner in 1951. He was later 
underwriter and in 1955 named as 
sistant manager of the inland marine 
department 


mace 
was 


Kunz: Earl W. Kunz, Milwaukee regional 
manager of the Badger Mutual Insurance 
Company, Milwaukee, died of a heart 
attack December 24th at the age of forty 
eight. Mr. Kunz had been athliated with 
Badger Mutual since 1955. His insurance 
career included experience at the company 
and agency levels and with a rating bu 
reau. He was a local agent for Badger 
Mutual at one time. He member 
and a steward of Emanuel Community 
Church, Menomonee Falls, Wisconsin 
where he resided. He was Vick 
president, program chairman and a 
ber of the board of directors of the 
Kiwanis Club of Menomonce Falls 


was a 


Sct ond 


mem 


retired 
Board of 
January © at the 
ag Leighton’s work with the 
National Board was in the field of 
investigation Throughout his 
service he worked on the West 
of the San Francisco othce. He 
1o50 


Leighton: Harry M. Leighton, a 
special agent for the National 
Fire Underwriters, died 
we of 76. Mr 
arson 
term of 
Coast out 
retired in 
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“ne Y er 


“T didn’t get the renewal, but I picked up a dandy joke” 


This is no joke. The sure way to profit- that can’t be laughed off —at renewal 
able comp and liability business is via time or any time. 

the renewal route. And the surest road 
to renewals is through lower costs, com- 
bined with prompt, realistic claim serv- 
ice. That is why more and more agents 
are using Bituminous’ specially tailored, 
individualized rating plans, and relying 
upon Bituminous’ safety engineering to 
reduce losses and produce savings for 
the insured. The flexibility and open- 
mindedness of Bituminous’ underwriting 
— appraising each risk on its own merits 
— can put you in a competitive position 





BRANCH OFFICES AND 
SUPERVISORY GEN'L AGENTS: 











| Bituminous 


BITUMINOUS FIRE ANO MARINE INSURANCE COMPANY . ROCK ISLAND, ILLINOIS 


Specialists in Workmen's Compensation 





assn notes 


AFCO: Regional managers Paul M. Hol 
land, Baltimore, and Edward V. Wallace, 
San Francisco, were elected vice presidents. 
Burt N 

president 
named 


Sempier was ¢ lected assistant vice 
and Nicholas A. Maffei was 
assistant secretary 


American Foreign Ins. Ass'n: Worldwide 
operations are being reorganized on a 
regional basis with headquarters in New 
York. Francis T. Wyckoff and James A. 
Morone were elected secretaries and along 
with secretaries A. J. Terhune and C, S. 

r will regional officials. 
( Sullivan has become superin- 
tendent l S. brokerage dept. and 
Robert Harvey, superintendent [ S 
branches, both newly-created 


serve is 


pe STS 


Associated Hospital of N. Y.: David W. 
Brumbaugh, vice president and secretary 
of Time, In¢ elected chairman and 
chief executive ind will serve with- 
out 


was 
ofhicet 
salary 


Ass'n of Cas. & Surety Mgrs. of Chi- 
cago: Officers for 1960 President, Frank 
D. Whipple (Aetna Ins vice president, 
Clyde A. Winkler (Yorkshire Ins.) 

tary-treasurer, Fred A. Miller ({Royal- 
Globe Group and assistant secretary 
treasurer, P. J. Lynch (Standard Accident). 


secre- 


Casualty & Surety Club of Syracuse: 
Newly-elected officers are: president, Wal- 
ter D. Bateman (Continental Cas.); Ist 
vice president G. K. Heidler (Maryland 
2nd vice president, William R. 
(The Fund); treasurer, Harold T. 
Williams (US.F.&G secretary, 
George Surety) 


and 


Christie (American 


Conference of Mutual Casualty Cos.: 
Carter H. Grinstead, formerly 
secretary of Beacon Mutual Ind 
appointed executive secretary 


assistant 
has been 


General Adjustment Bureau: Advanced to 
managers: Philip M. Pe 
Walter } 


Boston, suc- 
Hatfue retired; How- 

ard ( Schleewe New Bedford, Mass., 
R. ¢ Tu deceased: and Ol 
/ Greenville N. ( (new 


ceeding 


replacing 
Bis 
branch 

R.1 Ipt 


Lauderdale has 


senior Fort 
lvanced to ad 
office it Fort 


2 h has been ap 


rdyuster at 
been a 
juster-in-charge of 
Pierce Fla Ver 


pointed 


new 


manager of 


Hill, Pa 


newly-opened — office 


uw Drexel 


Health Insurance Institute: \ new 
ber added to the stati i Ra M. St 


mem 


oupe, 


Jr., who was Washington News Editor for 
Chilton Publications. 

Additional responsibilities have been as- 
signed to the staff in New York to meet 
special requirements and to strengthen 
the services of the Institute as a central 
source of information on behalf of the in- 
surance companies. The Public Informa- 
tion Service office (under Robert Wal- 
dron) will handle requests for health 
insurance information from _ research 
workers, representatives of health-welfare 
organizations and librarians as well as the 
general public. Press Information Service 
(Fred De Luca) is responsible for infor 
mation and news stories to trade, general 
press and special press groups and for 
writing and publishing the monthly press 
report “Health Insurance News.” 

Editorial Service (Harry Meeker) will 
produce special assignment booklets for 
such organizations as women's groups and 
employer groups, and special material on 
health insurance public relations projects. 
Company Editorial Service (Arthur E. 
O’Leary) is responsible for development of 
public relations material for member com- 
panies of HIAA, and editorial work on the 
Institute’s health fact book 


Special Program Service (Jerry Miller) is 
responsible for activity in fields of educa- 
tion, medicine and hospitals, liaison with 
HIC committees and work on_ special 
HIC projects The Medical Economics 
Information othce (Max Fine) is respon 
sible for developing and publishing ma- 
terial for the news media in the field of 
medical economics as it relates to health 
insuramce, and for writing booklets on 
specific projects in the field of family fi- 
nancing and budgeting 


Independent Statistical Service: This 
department of the National Ass’n of Inde 
pendent Insurers has extended its service 
countrywide, having been approved in all 
states requiring the reporting of statistics, 
as well as the D. of C. and Puerto Rico, 
for all auto, general liability, burglary, 
glass, fire and homeowners, and in most 
states for fidelity and surety, inland ma 
rine and crop hail. 


Insurance Field Club of Syracuse: Offi 
cers elected: President, Willard F. Tolles 
(Crum & Forster); vice president, David 
Ir. Tobin, Jr., (Security-Conn 
secretary, Harvie D. Manss 

Fire); and treasurer Floyd I 

(America Fore Loyalty 


Group) 
(Hartford 
Holdridge 


Group 


inter-regional Insurance Conf.: Acni H. 
Parker, formerly manager of Western 
Actuarial Bureau in Chicago, has been 
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appointed general manager. Royal M. 
Beckwith and Frederick W. Doremus have 
been named assistant general managers of 
the newly-enlarged organization. 


Kentucky Insurance Dept.: /.. D. Cassady, 
who has operated a general fire and cas 
ualty agency in LaGrange for the past 10 
years, has been appointed assistant insur- 
ance commissioner. 


Society of CPCU: New chapters formed 
Eastern lowa officers—President, Bernard 
Moore; vice president, Robert Nelson; and 
secretary-treasurer, Richard Durham 
South Florida officers—President, James F. 
McComb; vice president, H. T. Shulen 
berger; and secretary-treasurer, Irene D 
McKee. 


Surety Ass'n of New Orleans: Olficers 
elected: President, Clarence J. Hogan 
(bond = dept., America Fore’ Loyalty 
Group); vice president, John A. Lamb 
(bond supt., Hartford Accident); and 
secretary-treasurer, Richard B. Klingler 
(bond mgr., Maryland Casualty) 


Surety Managers Ass'n of City of N. Y.: 
Donald F. Harned, Travelers Ind., was 
elected president succeeding Fred J. Kehrlt, 
Hartford Acc.; while Michael A. Verdrose, 
Great American Ins., was elected vice pres 
ident and William J. Flaherty, Aetna Ins 
secretary-treasurer. 


Tennessee Capital Stock Ins. Ass'n: Dur 
to the resignation of Ray F. Whitt, presi 
dent, who is entering the local agency busi 
ness, and Herman E. Jennings, executive 
committte member, who is being trans 
ferred to Cincinnati office of Hartford Fire, 
a special election was held. Jack W. Garton 
Commercial Union-North British Group) 
was elected president and was succeeded 
as vice president by Harold Trickey (St 
Paul-Mercury), who in turn was replaced 
as secretary-treasurer by Edwin S. Myers 
(USF. & G)). , 


Texas Ins. Fieldmen's Ass'n: Alamo div. 
officers: President, William R. Campbell 
(Royal-Globe); vice president, 
Shaw (Travelers); secretary, Bill Martin 
(T. A. Manning & Sons); and treasurer, 
John Goddard (Aetna), all of San Antonio. 
Corpus Valley div. officers: President, 
{lden Clarke (American General) and 
secretary-treasurer, Howard Booker 
Traders & General), both Corpus Christi; 
ind vice president, Don Manthe (Floyd 
West, Harlingen) 
Houston div officers President, 
Leon Ippolito, Jr. (USF. & G.); vice 
president, Ray Plucar (Trinity Universal); 
secretary, Joe P. Wright (Commercial 
Union and treasurer, Ceci 
Myron F. Steves & Co 
North ‘Texas div. officers 
Roland Bryant (US.F.&G.) 
president, Robert Gerrish 
Dallas; secretary-treasurer 
ind assistant 


Wayne 


Goodman 


President 
and 
(Aetna both 
Juliar Speed 
secretary-treasure! Ton 
Copeland, both retired 

West Texas div. officers: President,Rob 

t Jonason (Royal-Globe Amarillo 
vice president, Robert Powell (National 
Fire secretary, Harold Ni (Home 
ind treasurer, L. Gene Dra (Cravens 
Dargan), all Lubbock 


vice 


ron 


Western Ins. Information Service: ‘Ncw 


othicers: President, WW 
president, Mid-Century) 
John T. Gurash (president of Meritplan 
and executive vice president of Pacifi 
bmployers Group); and secretary-treasuret 
Dana I! Jones president, Ohio 
Farmers Cos all of Angeles 


eS 


vice president 


(Vice 


Los 
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Automobile Liability Insurance—Ap- 

portionment of Loss Between Insurers 

—Court Changes Rule from Equal 

Apportionment to Proration Accord- 
ing to Policy Limits 


\ rrevious decision 
| 


court on this subject in this 


Was reported in the October, 


issue of Best's Insurance News 
& Casualty 
quotations from the 


edition, page | $7 


previous 
opinion seem to indicate the court's 


was that the question 


view 


Was 


negligible, because it 


rather “pre 
sents a question of importance only 
as between the insuring companies,” 

supported the nteret 


that an < 
half of the loss to eacl 


assignn 


insurers was proper 
lhe present opin 
court resulted 
he iring filed 
ance Companies, 
parties being ¢ 


1s 
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Comprehensive Liability Policy—Re- 

peated Explosions in Insured's Opera- 

tions—Resulting Damage Not Caused 
by ‘Accident"’ 


( 


Ovel 
continuous! 
bye tern ] 

and ; 

emission 

ind powder 


insured 


aceide ht 





HENRY DIMLING - isrusteRs 
ADJUSTERS 
3505 W. 6th St., Los Angeles 5, Cal. 
DUnkirk 8-961! 
* 24 Hour Service « 
Service Offices 
Pomona, Ventura and Bishop, Cal 
Refer all Losses to Los Angeles. It's faster 
by Wire or Air Mail 














Company Changes increased from $200,000 to $350,000 issuance of additional shares and to 
through the sale of stock at par, $100 per $2,250,000 through an exchange of shares, 
share, late in 1959 1 for every 4% shares of Cosmopolitan 
Mutual Fire Insurance American Independent Reinsurance Lite Insurance Company, Nashville, 
August 1] Company, Orlando, Florida: On May 19 Tennessee. 
Company, Capital. was increased from $367,500 to 
Was reinsured by $882,000 and $1,620,675 contributed to 
Insurance Com- surplus through the sale of stock, par creased on October 13 from $1,000,000 to 
value $1, at $4.15 per share. On October $1,100,000 through the declaration of a 
30 capital was again raised from $882,000 10% stock dividend. 


Saratoga County 
Company on 
“ ¥ s j 
Greenfield Mutual Insurance 


Citizens Casualty Company of New 
Greenfield, Wiscons York, New York, N. ¥Y.: Capital was in 
the Cedarburg Mutual 
pany on I ebruary 


sarantee Mutual lire Insurance Com 


Insurance 


on May 1 this 
the Merchants 
Com- 
Simul 
adopted 
nsurance 


usetts 
irrier 


itual | 


insurance Com 


laced in re 


Com 
higan: 
with and into 
ince Company, 


urance 
Vi 


ection 
Chis 
into Bankers 
y ot Adams 


Vania 


trance Com- 

Chis com 

Perkiomen 
Collegeville, 
Concurrently 
changed its 
itual Insurance 


surance Com 


I Chis com 


é€ Company, 
July 1 this 
mutual to a 


Pel | lect Risk 


re Insur 
MOS Re 


udated during 


Seat- 
Rocky 
, meat 


Cé Is 
This re 
Universal 
late in 


IN CAPITAL 


Stock Fire & Casualty 


mipany 
tal was 
$602,500 


to $926,100 by a 5% stock dividend. 

American Motorists Insurance Com 
pany, Chicago, Illinois: Capital was in- 
creased on November 23 from $4,000,000 
to $5,000,000 through the sale of 166,- 
666.6 shares and the declaration of a stock 
dividend of a like amount of shares. 

American scaslaane Insurance Company, 
Rochester, Minnesota: |In February cap- 
ital was enlarged from $256,000 to $00,- 
000 and surplus augmented by $153,000 
through the sale of 9,000 shares of $16 
par value stock at $35 a share. 

American Re-Insurance Company, New 
York, N. Y.: On January 26 capital was 
increased from $4,000,000 to $5,000,000 
through the declaration of a 25% stock 
dividend. On December 29 capital was 
increased to $5,100,000 by means of a 2% 
stock dividend. 

American Reliable Insurance Company, 
Minneapolis, Minnesota: On February 11, 
through the sale of $25 par value stock 
at $40 per share, capital was increased 
from $250,000 to $300,000 and surplus was 
increased by $30,000 

American States Insurance Company, 
Indianapolis, Indiana: Capital was raised 
from $2,068,250 to $2,107,575 through the 
declaration of a 10% stock dividend on 
\ and class B shares, and paid 
\ shares on Feb. 20 

Imerican Surety Company, New York, 
M2 On October 1 capital was in 
from $7,500,000 to $7,800,000 
stock dividend 


both class 


in class 


creasc¢ d 
through a 4% 


I ppalachian 
Prowdence, Pr 


Insurance Company of 
ovidence, Rhode Island 
Capital was increased from $100,520 to 
$150,000 and $267,192 added to surplus 
through the sale of additional $5 par 
value stock at $32 a share 
Issurance Company of America, 
York, N. 3 Sponsors in April 
buted $500,000 to surplus funds 
Atlantic National 
Viami, Florida: A 
ot $000,000 was mack 


NV ex 


contri 


Insurance Company, 
surplus contribution 
in June 

Insurance Company 
Capital was increased 
n December 31 from $269,840 to $300, 
750 and $39,742 contributed to surplus 
through the sale of additional shares and 
the exercise of employees stock options 


lumbus, Ohio 


Bay state Insurance Company, Andover, 
Vassachusetts: Capital was raised on No 
vember 24 from $700,000 to $800,000 by 
sale of stock at par and on December 18 
to $1,000,000 through the declaration of a 
S¢ 


© stock dividend 


1h Insurance ( 
Vew York: In June 
from $1,000,000 to 
means of a stock dividend 


mpan 
capital 
$2,000, 


was increased 


OOO by 


Insurance Company, Tacoma, 
n: Capital on December 18 was 
from $500,000 to $1,000,000 
added 


reased 
75,000 


and 
to surplus by the sale of 
value $100 each 


e Insurance Company 


Capital was 
trom $1, Ol 5,000 to $1,125,000 the 


stock at $135, par 


Vas 
increased 
ugh the 


f Cnnessee 


Citizens Insurance Company of Nez 
Hartford, Connecticut: Capital 
was increased in June from $1,000,000 to 
$2,000,000 by a stock dividend. 
Employees 
Francisco, California: 

Capital was increased on December 31 
from $1,027,430 to $1,033,250 and $7,904 
was contributed to surplus through the 
sale of stock, $10 par value, at $23.58 per 
share. 


Jer sey, 


Civil = Service Insurance 


ompany, San 


Combined Insurance Company of Amer 
ica, Chicago, Illinois: Capital was in 
from $1,200,000 to $1,500,000 
through the declaration of a 25% stock 
dividend 


creased 


Consolidated Casualty Insurance Com- 
pany, Houston, Texas: Capital was in- 
creased from $100,000 to $125,000 on De 
cember 30 through the declaration of a 
stock dividend. 

Continental 

o, Illinois: 
$14,628,930 to 
declaration of a 
December 10. 

Cotton Belt Insurance Company, Mem- 
phis, Tennes: On December 31 capital 
was raised from $270,000 to $420,000 and 
$75,000 was added to surplus through the 
sale of stock, $100 par value, at $150 a 
share 


Casualty Company, Chi- 
Capital was increased from 
$29,257,800 through the 
100% stock dividend on 


Casualty Company, Colum 
bia, Missouri: Capital was increased from 
$400,000 to $600,000 and $550,000 was 
idded to surplus through the sale of $1 
par value stock at $3.75 a share. 


Countryside 


Crown Insurance Company, Huntington, 
Hest Virginia: Capital was increased 
from $164,490 to $165,990 and surplus was 
augmented by $750 through the sale ot 
stock, $10 par value, at $15 per share. 

Educator and Executive Insurers, Inc 
Columbus, Ohio: On December 2 capital 
from $100,000 to $120,000 
augmented by $40,000 
stock, $5 par value, 


increased 
and surplus was 
through the sale of 
at $15 a share. 
EMCASCO 
Voines, lowa 


Was 


Insurance Company, Des 
Capital was increased dur- 
ing 1959 from $200,000 to $500,000 and 
surplus was ——— by $150,000 
through the sale of $10 par value 
at $15 per share 

elity and Deposit Company of Mary 

. Baltimore, Maryland: On lan 1 the 

value of stock was reduced from $10 
o $5 through a 2 for 1 stock split. On 
June 30 capital was increased from $,- 
000,000 to $4,500,000 by a 12'4% stock 
dividend 


stock 


Insurance Company 
On December 31 sur 
$150,000 through 


General 


plus was increased by 

the sale of surplus notes 
id Insurance Company, Mullis, 

lina: Capital was raised from 


2.330 through a stock divi 


insurance Co., 
capital was in- 
$391,500 on Mav 


Texas ‘he 


cree wer from $250,000 to 
14 by a stock dividend 
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940 t 


) 
mented 5.380 through the 


par value stock at $30 a sl 


from $200,000 t 


» $300,000 b 
1 February 27 


dividend o1 


umber 


trom 5 884 


1 
il Vas 


cre 


15.048 by a 2 


SOOO OOO + O00) OOM 


" exa ipita 
STS0Q.000 to SQOOLOOD 
100 
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r tinued 


Company Changes 


Southwest Company, Ok 
lahoma Ct lahoma: In December 
$150,000 was urplus through the 
sale of surplus fund certificates and capital 
vas raised from $100,000 to $200,000 by a 
100%  stocl 


ided t 
dded to 


dividend 
Standard Insuran ( 
( thhoma Capital was 
$500,000 to $1,000,000 thre 
100% 


mpany, 
increased from 
ugh the declara 
tion of a stock dividend 
ident Insurance 
Oklahoma: 
November 2 
» $500,000 by a stock divi 


Standard Life and Aé 
Company CRiahoma Cty, 
Capital was increased on 

om S400.000 t 


Casualty Com- 
is: In Decem 
State Farm 
Company, 
surplus funds 
nSUrance Company, 
mia: In December 
surplus by a 


nization 
' 
msurance 


ZI0 UH to 


con 


Company, New 
1 capital was in 
7840 to $600,000 and 
lus through the 
$15 per 


creased from 
$36,080 was added to sur} 
sale of sto 

as 


hare 


value, at 


mpany, Dallas, 
$500,000 was 
the parent or 

Life Insur 


é Company, 


’ | was increased 
1,000,000 to $1, 
iugmented by 


f $50 par value 


December 
LOO.0000 as 


>t) ther 


a | 
.s 
pan {merica, 


| | was raised from 
to $87 5 hy 1 stock 


e Company, 
tal on Decem 
1,100,000 to $1, 
to surplus by 
stock at $650 
iter the capital 


i stock divi 


1 uaranty 
id: Capital 


rmented by 
follows: Exer 
ck options ity stock divi 
Sept er 30 (after 2 for 1 stock 
reduced pat 
and the 
value, 


Iv S20.000.000 


Sent 
share), 
>o pat 
) 


tober 28 


pany l neoln, 
reased on Au 


600,000 through 


I Insurance 
diana: Capital 
was increased o1 ptember 30 from $1,- 


1O0.000 SSU0.0000 con 


tributed sur] s rough the sale of 
r value of $1 


‘ ( mpany, 
larch 31 capital 
? 500,000 to $3,000, 
wmented by S4, 
I) par 


Was mcrease 
OOO and surplu 
050.000 throug value 
stock at $45.5 
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Tulsa, 


GLASS GUIDE AVAILABLE 


THetr 1960 caTALoc, with complete, 
alphabetical lists of auto glass speci 
fications and part numbers for all 
American cars and trucks, as well as 
foreign vehicles, is available 
from the Insurance Division of Shat 
terproof Glass Corporation. 

Harry Pratt, manager of the cor 
poration’s Insurance Division, said 


now 


the 1960 catalog is a convenient and 
accurate reference for claims offices, 
adjusters and agents who file claims 
papers on auto glass damage. In ad- 
dition, stated 
print 


Pratt, the cover im- 
identifies the local Shat-R- 
Proof Dealer who uses the complete 
Shat-R-Proof Program 
for lower auto glass losses and guar- 


Insurance 
anteed auto glass service. 


WARNING BY WIRE 


A WARNING BUZZER to notify motor- 
ists when their cars are too close to 
the pavement edge has been demon- 
strated. Developed by Electronics- 
Instrumentation Department, Gen- 
eral Motors Research Laboratories, 
the Electro Lane is analogous to the 
“beam” by which aircraft pilots 
maintain course from one airport to 
another. 

The Electro Lane is a simple low- 
kilocycle ) 
that could be in 
stalled easily in or beside any paved 


frequency (two electro- 


magnetic device 
road at relatively low cost. The road 
system could be powered either by 
twelve-volt batteries or an alternat- 
ing current power line with twelve- 
volt batteries for takeover in event 
of power failure 

Low frequency wires _ parallel 
either side of the pavement or in case 
of two-lane, two-way roads, one wire 
could be beside the pavement on the 
right and the other laid in the center 
or divider strip. The wires in effect 
create an electrical fence. Cars are 
equipped with ferrite core pickup 
coils hanging from either side of the 
front bumpers. Whenever a_ car 
drifts the right 
pavement edge or center strip to the 
left, one or the other of the pickup 


veers or toward 


coils come within two to three feet 
of the buried wire loop. 

The coils pick up electrical signals 
from the wire hese are boosted by 
a transistorized amplifier until they 
activate a buzzer on the car’s instru- 


ment panel. It would be possible to 
use a two-tone buzzer, one tone sig- 
nifying the car is heading left off the 
pavement, the other indicating the 
car is running too close to the right 
side of the pavement. 


MANAGEMENT'S 
RESPONSIBILITY 


MANAGEMENT MUST TAKE the major 
blame for this country’s disgraceful 
annual quarter billion dollar loss in 
industrial fires, a fire protection 
engineer charged recently. 

The failure of plant owners and 
operators adequately to protect in- 
dustrial properties is responsible for 
the major fires which “close down 
plants, put people out of work, un- 
settle insurance company reserves 
and disrupt our national economy 
which depends on continuous and 
ever expanding production for its 
existence,” according to Chester I. 
Babcock, manager of the National 
Fire Protection Association's 
record department. 

Last year 41,000 industrial fires 
caused property damage totalling 
$232,000,000, Babcock revealed. Of 
these 41,000 fires, only 161 ac 
counted for nearly half the total loss. 
It is these large loss fires, he as- 
serted, that basically are caused by 
owners and managers who in many 


fire 


cases “have never given fire protec- 
tion more than lip service or even 
completely ignore it, possible under 
the illusion that an insurance policy 
premium solves all their fire prob- 
lems.” 

Babcock urged fire 
engineers, plant safety supervisors 
and public fire officials to concentrate 
on changing “the thinking of the 
plant owner or manager—to con- 
vince him that fire protection is his 
responsibility and must 


protection 


have his 
full and continuous support.’ 


HOMEOWNERS PACKAGE 


A PACKAGE HOMEOWNERS policy 
filed by the Arkansas Inspection and 
Rating Bureau has an effective date 
of February 29. The new policy, 
covering fire, extended coverage and 
contents insurance is a replacement 
for homeowners A, B and C type of 
that 1 


saving 


policies. It is estimated 
affords policyholders a 


about 159%. 
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DENZIL STUART 


MARINE AND AVIATION INSURANCE 
REPRESENTATIVE 
STEWART, SMITH & CO., LTD., LONDON 


EXPLOSIONS IN SUPERTANKERS \rabian Sea on October 18, 1958, 


which resulted in the loss of twenty by a gang working 


Marin INSURERS on both sides lives. The court found that the ex othcer, and the 
i of the Atlantic have been per plosion probs bh ted in No inference that 
turbed for some time at the high ] | ‘ court. or less finished a 
incidence of casualties in the super is unable ‘bable next thine that 
: ‘ . . “ - 
tankers field, and the rating ap cause of the 


eX] ion Owll | two explosions tool 
propriate to this class of tonnage absence of 


any a den ‘ all of the center « 
has been a source of discontent to — those concerned j shine ; 100) tons, being 
many underwriters. The American — their lives.” fanvae ipan = and_sreversing its 
market, particularly, has drawn at sailed in ball from Rom! Ine outstanding 
tention to supertanker problems at) (ctober 18. having uu d found, was that 
recent conferences of the Interna charged 26,000 trmia an tanks, and possibly 
tional Union of Marine Insurance.  erude oj] were ripe for 


I 
} 


Machinery breakdowns in new or of the 
recently built tankers have been Two Operations 


quite frequent, and statistics show ously been 


\fter leaving Boml 
tended during tl 
: 6 conclusion as 
: ; 1 short ballast ge t al l _¢ 
occur as a result of weather or ; spark tor the 
F operations in ordet pt iT 
stranding casualties previously in the conclusions 
, - ‘ the reception ot are 
curred. Another factor influencing and theories 
irst was to w: 


that the great majority of steering 
} 


It was ditfcul 


and propulsion mechanism failures 


the adverse experience has been the 7 ; caused by an 
which had carried oil on 


bottom ort the 
the court had 
had fallen into 


Japan's tanks 


acute shortage of certificated engi 
neering officers. Underwriters have 


as that » be loaded, 


of the same kin 


ous loaded voyage. As the cargo was 
] 


settled very large claims arising 


: , , it was apparently intended to wasl 
from these casualties during the last : ‘ 

, 1 out the tanks as oppose cleaning | 
few vears, and several baftling ex ; > before the casual 
, them Wasl ing out was * 

nave been 
the ise of 


plosions at sea which 

responsible for some ugly disasters 

tus wW old water instead of ae? 

Chis ay Frequent Examinations 
iS appears to n it 


have added to their consternation 


cordance wit! In its findings, the 


No Common Cause . 
grown up in year and 1 the necessity for 
Despite investigations by ship not in accorda wit ‘rinted in tion of tanks afte1 


owners, 1n association with the oil structions for Ba cargo of ud 
companies, no common cause has machines.” 


I 
been established—-though many pe sible that the u ho { if possible 
ple are quick to blame careless ane ten perature ot > ru would inodes have beet 


clandestine smoking of cigarets. In have removed the des fai f } should be taken 


surers followed with keen interest, installation of an anodes svsten examination of a1 


therefore, the recent formal investi vessel had her tank fitted wit) far as possibl 


gation into the explosion on board magnesium illoved anod coming detach 
h 


the tanker Stanvac Japan in the veight of each 
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News from London 


court asked: the provision 

of cages be practic le, designed to 

prevent anodes falling to the tank 

bottom and protect them from being 
sa : 


struck bv a falling object: 


LLOYD'S IN NEW YORK 
FORECAST in the November is 
f Best's, Lloyd’s will be one of 
rincipal parti ipants in the Bri- 
Exhibition to be staged in New 
June (10 

the recent 

tion in San 
York ex 
the same 
rel scale 
street level 
able to seea 
ird [Lloyd's 
in iwupres 
room as 
ramic pho 
cene in the 
loyd’s, and 
the rostrum 
a working 
location md 
the 
the 

1 


ity board 


1 


‘“*hox 


owing 


ear ations, 
S.A 


\ssocia 


from 


has been 


seen by visitors to Lloyd's Building 
in London, 


FREIGHT COLLISION CLAUSE 


THI 
used 


Clause 
British marine market 
underwriters will re- 
imburse the assured for any sum in 
the freight 
which is taken into account in cal- 
culating the measure of the liability 
of the assured in cases of collision 


FREIGHT 
in the 
provides that 


COLLISION 


respect of amount of 


Under the terms of the clause, un- 
derwriters pay their respective pro 
portion of three-fourths of the total 
the 
at the time of 


amount insured on freight, or 
at risk 
collision if that 


eross freight 
amount exceeds the 


total insured on freight. However, 


it is provided that no claim will at 
tach to the 


insured for 


policy if the vessel is 
a value of less than £8 
per gross registered ton, and, for the 
purpose of determining the amount 
pavable under the clause, the vessel 
under the 
Institute Running Down Clause for 


is deemed to be insured 


a value of ¢& per registered ton. 

Now, because the law governing 
the limitation of lability, as detined 
by the Merchant Shipping Acts, has 
been British 


a relative amend 


amended, the marine 
market has made 
ment to the Freight Collision Clause 
The Merchant Shipping (liability of 
others) Act, 1958, 
\ugust 1 of that 
the limit of lia 
shipowners (always pro 


shipowners and 
law on 
Previously, 


became 
vear. 
bility of 
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vided they were not guilty of actual 
fault or privity) was £15 per ton for 
loss of life, personal injury and dam- 
age to property, and £8 per ton in 
cases where damage to property only 
involved. The new Act in- 
creased an owner's liability to ap- 
proximately £74 and £24 per ton 
in place of £15 and £8 per ton, with 
the tonnage of a ship fixed at a 
minimum of 300 tons for contribu- 
tory purposes. 


was 


Amended Clause 


Consequently, the Freight Colli- 
sion Clause has been amended by 
substituting £24 per gross registered 
ton for the old figure of £8 per ton. 
Chis alteration has been agreed on 
by underwriters and a revised word- 
ing of the clause has been reprinted 
under date of January 1, 1900. The 
clause does not reimburse the as- 
sured for any sum which he may 
become liable to pay for removal of 
obstructions under statutory powers, 
or for damage to harbours, wharves, 
piers, stages and similar structures, 
Or aly goods or property thereon; 
neither does it provide indemnity 
in respect of the cargo or engage 
for loss of 
life or personal injury. Where the 
liability of the been 
contested with the consent in writ- 


ments of the vessel, or 


assured has 
ing of two-thirds of the underwriters 
of the policy, the insurers will pay 
a proportion of the costs thereby in 
curred. 
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wd 
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20 hours-a-day direct 
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MARINE AVIATION 


ike 4 ? SURPLUS LINES - REINSURANCE 


HELICOPTERS successful 
have SOITTIE CN DCTIONL 
PHERE IS RENEWED interest in heli- run ] 


copter insurance in the London avia retween Londor 


mssenver 
assenget 


tion market following the news that town center, et 
British EKuropean Airways have sub The London n 
mitted an application to the British  Lloyd’s, has 
Civil Aviation Ministry for approval ence, going back 
to operate a helicopter passenger of underwriting | 
service between London and Am the world: but 
d, too, at the specialized section 
time of writing that B.E.A. also market, and o1 


sterdam. It is reporte 


wants to open services between Lon usual underwritt 
don and Paris, London and Brus 

sels, London and Birmingham and 
or Manchester, and between Land's Type of a 
end and the Seilly Isles. BELA \ccidents — te 

intend to. start with American most often wl 

Sikorsky S—Ol and Vertol helicop for purposes 

ters and later to introduce British passengers; get 

equipment. If these plans mature, derwriters « 

the first services across the F1 


lng copter a bad ri 
Channel will commence in 1962 } 


I 
The only helicopter passens 

services to operate regularly 

Europe have been those 

the Belgian airline. These 

with Brussels as the pivot 

inter-city network, have prove 
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News from London ntinued 


likely to reduce the cost of claims is 
to renounce the usual type of insur 
ance, since under this insurers un- 
dertake not only to pay the price of 
the parts, but also the cost of dis- 
mantling, refitting and conveyance. 
Even insurance cover with a “com- 
part 


disadvantage, 


ponents clause” entails some 
since the complicated 
the 


classification of certain parts in such 


mechanical engineering makes 


and such a category a difficult one. 


Col. Veron advocated a system by 
which the insurer undertakes either 
to replace, or to repair, any damaged 
part, but without exceeding for each 
part the catalog price, or even a por- 
tion of this price if the customer 
wanted to remain partially his own 
insurer. This, thought Col. Veron, 
will encourage the client to take an 
interest in his own claims record. 

The London market’s current atti- 
tude towards helicopter insurance 
was expertly reported by Graham E., 
Willett, aviation underwriter of the 


THE ANSWERS TO YOUR REINSURANCE REQUIREMENTS 


ARE YOURS FOR THE ASKING 


OCEAN REINSURANCE COMPANY « ceoar rapios, 1owa 


ri 


Grion Insurance Company. On the 
question of pilots’ qualifications, he 
said that the standard is now very 
much better than it was some years 
ago, and has made the risk capable 
of much better assessment; but the 
pilot’s experience is still, prehaps, 
the most important factor for under- 
writers’ consideration. As for uses, 
it is now a practice in the London 
market to make the operator give a 
detailed description of these, espe- 
cially in cases of single ownerships, 
and these uses are enumerated in the 
policy. This not 
pletely satisfactory, however, as in 
the U.S.A. a breach of policy condi- 
tions as to use is not always held to 
be an answer to a claim unless it can 
be proved that it caused the loss. In 
the case of a reputable, experienced 
and well-managed operator, the Re- 
strictive Uses Clause is, 


system is com- 


of course, 
not nearly so necessary. 

The following list of uses has been 
compiled for use on a proposal form 
on which the operator must state 
which ones he wishes to include: ad 
vertising, aerial crop control (state 
type of crop), air taxi, cargo (a) 
slung (b) loaded aboard, contract 
charter, erection (haulage and crane 
uses), executive, exhibition or dem 
onstration, ferry, fire patrol, 
physical survey, (including use of 
scintillometer 
and/or electromagnetic 
(IM) ), industrial—other risks, in 
structional, offshore drilling, 


engers 


ce 
geo 


and/or magnometer 


detector 


pass 
non-revenue, passengers 
revenue, 


pipeline, 


(schedule stops), 
rental, testing—experi- 
mental, training check, specified de 
tail of any other use. It is necessary, 


power 


too, to enquire very closely about the 
geographical area of operations and 
to ascertain the type of operation 
and the terrain over which opera- 
tions will be carried out 


Deductible 


In all cases of risks, other than 
scheduled services, it is normal prac 
tice in the London market to impose 
a deductible of 10% of the 

value on losses whilst rotors 


insured 
are in 


motion, including claims for total 


loss. By this means it is hoped to 
have a salutary effect on the insured 
by making him bear a considerable 
part of each and every claim. In ad- 
dition, whenever the Breach of War 


Best's Fire and Casualty News 





ranty Clause is included the amount 
is restricted to 75% of the insured 
value so that the insured should suf- 
fer a still heavier loss in the event 
of a claim under this clause. 
Replying to Col. Veron’s sugges- 
tion, Mr. Willett said they were 
familiar with the clause in use in the 
French market which pays up to the 
catalog price for each part repaired 
or replaced ; but it may not be possi- 
ble to apply a similar clause in other 
countries due to the requirements of 
the mortgagee interest. 
this 
abuse by the 
the working 


Moreover, 
system may well be open to 
repairers, as many of 
parts of a helicopter 
have quite a short life and the Lon- 
don market normally negotiates an 
allowance for underwriters when re- 
placing new for old and thus the full 
catalog price is not paid 

British insurers’ experience shows 
that helicopter risks do not produce 
sO many complete total losses as con 
ventional aircraft Partial 
however, are usually very 
heavy and it is therefore most im 
portant that the insured value should 
be carefully studied to ascertain that 
the owner is not reducing the value 
to the maximum amount which he 
considers a claim will cost. If a heli- 
copter is undervalued, then it is very 
necessary to adjust the rate upwards 
and for this purpose the 50/50 basis 
1S justifiable. 


risks 


le SSeS, 


THE FOG HAZARD 


Or ALL MAJOR international ait 
ports, London is probably plunged 
into chaos more often than any other 
because of fog. Orly at 
Idlewild at New York have their 
fog problems, but when a winter fog 
grips London Airport it hangs on 
with the tenaciousness of an octo 


Paris and 


pus ; and it not infrequently happens 
that the airport are 
brought to a virtual standstill for four 
or five days. The Government has 
been looking into this problem for 
some time, and recently the new Min- 
ister of Aviation was asked in parlia 
ment about the 
F.1.D.0O., the fog 
developed during 
The Minister that consider 
able difficulties had 
arisen in the course of development 


operations at 


installation of 
dispersal system 
the last war 
said 
technical 


of an effective method of fog disper 
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The situation demands 


expert company assistance 





When the conference reaches the blue print stage, it’s 


time for authoritative answers and recommendations. 


Agents of the London & Lancashire Group expect 


and receive prompt, qualified assistance. Whatever 


field service is required ... engineering, rating, un- 


derwriting, account analysis . . . the L&L delivers. 


Do you represent the L&L? 


Lonpon & LaNcasHire GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD 
SAFEGUARD INSURANCE COMPANY 


STANDARD MARINE INSURANCE COMPANY, LTO 


Fire Department 


20 Trinity Street, Hartford, Connecticut 


NEW YORK - CHICAGO: SAN FRANCISCO jou 
A Firm Friend of the American Agency System nou 


actal 





| } 
a) soot i 


sal, but he hope d thev woul 


in a position to decide whether it 


would be commercially feasible to 


establish such a system at London 


\irport 


It had not been an easy itter to 


contend with nature in this wavy, he 


said. Evervthing was being pre ssed 


forward as much as possible, but 
ad cle veloped Re 


the hest 


number of snags | 
garding the cost, 
he had was that to install 


a svstet 


on one runwav would cost 


estimate 


half a million and one 
ind the cost of the 


would be about £250 § 
ing 
In considering w) 
be commercially feasibl 
had to take into < 
vears it would be 
be WAY le fore 
blind 


would make 


fitted with 
which 


system unnecessary 
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C.P.C.U. Questions 


counted towards the legal reserve 


requirements and thus are required 
to be maintained at a relatively high 
igure. 

Life insurance <¢ on the 


to compute their 


OM panic Bi 
other hand, are able 
cash requirements 


very accurately 


upon an actuari Their ex- 
cess funds can, therefore, be invested 
the 
higher rate of return. 


in longer term assets to earn 


comparatively 


QUESTION IX 


“The fact that short-term funds are 
used so frequently and in such vol- 
ume by business corporations would 
indicate that there are advantages in 
their use as compared to long-term 
financing.” 

(a) Briefly describe the principal 
funds avail- 
able to the business corporation. 


sources of short-term 
(b) What factors bear on the proper 
or “ideal” division of the total financ- 
ing requirements of the business cor- 


ge ERROR OR 


- 


RELIABLE 
INSURANCE 
COMPANY 


of Dayton, Ohio 
Since 1865 





Oflice 5! 


x‘ 
* 
. 
» 
. 
* 
% 
* 
* 
% 
* 
% 
% 
> 
» 
% 
. 
% 
* 
% 
% 
% 
% 
* 
* 
* 
* 
* 
* 
+ 
* 
* 
va 


* 


COMPREHENSIVE 
a comprehendin 


VUMLUNCE 100 SP LEUUMUTUMNLICE 


Members of 


\meucan 


\ 
\L\insuRaNce 


901 N.E 
A [iam?, Florida 


SWISS 
NATIONAL 
INSURANCE 
COMPANY ua. 


Since 1883 


GROUP 


Second Avenue 


HO OO OR OO OO KK oF 


KRM RK KR HM HH KH HH HH HH F 


short-term and 
long-term sources? I¢xplain. 

(c) What are the key considerations 
which bear on the decision to acquire 
capital through the sale of long-term 
debt rather than common stock ? Ex- 
plain. 


poration between 


Answer 


(a) Sources of short-term funds 
available to the business corporation : 
1. Commercial 


financial 


banks. These are 
institutions whose tradi- 
tional lending function is the exten- 
sion of short-term commercial loans. 
2. Commercial finance corporations. 
These lending institutions offer 
short-term credit principally when 
secured by accounts — receivable, 
equipment or inventories 

3. Trade creditors. These are ven- 
dor companies which extend open 
account terms to business corpora- 
tions. 

+. Certain government agencies such 
as the Small Business Corporation 
extend credit when it is not readily 
available from other sources and 
when the resulting production of 
essential to the 


goods is national 
welfare. 

5. Earned surplus may also be con- 
sidered as a short-term 
Short-term working capital 
is supplied by 


source of 
funds. 
many corporations 
through retention of earnings. 

6. Commercial paper houses buy 
short-term commercial paper on the 
open market certain “blue- 


chip” corporations who need funds. 


from 


Thus this is a possible source of 
short-term funds. 

(b) The “ideal” division of financ- 
ing requirements between short- and 
long-term funds depends primarily 
upon the purpose for which the 
funds are intended. Temporary re- 
quirements brought about by sea 
sonal demands upon investorv and 
accounts receivable balances are best 
met by short-term obligations which 
can be liquidated when the need no 
longer 


capital 


exists. Permanent working 
funds 


necessary for plant and equipment 


requirements and 
purchases are best supplied on a 
long-term basis which removes the 
uncertainties of 
dates 


constantly meeting 


Other factors 
relative and the availa- 
of funds under both types of 
as well as the 


maturity are 


the cost 
hility 
lhl 


debt credit standing 
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and steadiness of earnings of the 
company. 

(c) Some of the key considerations 
which bear upon the decision to 
finance through the sale of long 
term debt rather than common stock 
are as follows: 

i. Financing through long-term debt 
allows the possibility of favorable 
“trading on equity” which results 
when the earnings on the borrowed 
capital are higher than the interest 
rate paid for the use of this capital. 
2. Interest payments on borrowed 
capital are deductible for Federal In- 
come Taxes whereas dividends on 
common stock are not deductible 

3. The business cycle outlook may 
indicate the possibility of repayment 
of the debt with “cheap dollars.” In 
other words, if a long-term infla 
tionary period is expected, more 
plentiful dollars in the future can 
be used to pay off this long-term 
debt. 

4. Long-term debt financing will 
produce no dilution of present own- 
ers equity control which would, of 
course, take place if increased stock 
is issued. 

5. The nature of the business may be 
such that a large amount of fixed 
assets is available as security for 
long-term debt which therefore 
makes this form of financing much 
easier to accomplish 

6. The current interest rate and the 
availability of long-term debt funds 
on the market may be favorable to 
such financing 


QUESTION X 


Late 1957 and the early months of 
1958 have been characterized by a 
slow-down of economic activity. In 
surance producers, in general, have 
found resistance by business firms to 
increased insurance protection. This 
resistance has caused many produc 
ers to re-examine critically their 
sales programs. At the same time, 
this limitation on sales volume has 
directed attention to the cost of 
operations and efforts have been 
made to decrease expenses in an at 
tempt to maintain profit levels 

(a) Outline the basic requirements 
of a sound sales program for an in 
surance agency. 

(b) What sales records should be 
maintamed to offer maximum = as 


sistance to the producers? Briefly 
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describe each type of 
dicate its significance 11 over-all volume 
plan of the agency. 2. The establisht 
) Name two possible types of each individual produ 
standards against which office ex- 3. A planned sales pr 
penses may be measured and g surance lines, ty] 
the advantages and disadvar dustrial vs 
each. small risks 
tion 
Answer +. A progressive adverti 
gram coordinated with the insurance 
Phe basi requirement ota companies’ adverti ing prog 


mn) 
sound agency sales program art 
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PREFERRED RISK 


FAYETTEVILLE 


analyzed by location, type of risk, 
individual producer, insurance lines, 
These permit intelligent ap- 
praisal of accomplishment of the 
agency and each producer, and a 


etc. 


comparison with the budgeted goals. 
(c) Types of standards for office 
expenses : 


1. Unit standards. Examples might 
be the number of invoices to be ty ped 
per hour, the number of hours re- 
quired to do certain office routines, 
etc. 

The advantage of unit standards ts 
that 


method of comparing accomplished 


they offer a simple, definite 
results with the standard expected 
Such comparisons may be made daily 
a basis for 
the 


and the results used as 


incentive payments of office 


wor! ker. 


Work Units 


Such standards have a limited ap 
plicability to most office tasks, how- 
ever, because of the difficulty in de 
termining equitable units of work. 
the inability to break down 
various tasks into units.) 


(i.e 
2. Budget of office expenses, Bud- 
gets are effective in controlling costs 
do not lend them 
to unit standards. 
Individual budgets for each depart 


in areas which 


selves readily 
re 
all 


ment permit accountability by 


sponsibility areas and together 
| 


bue 


Ilgets tie in with the company- 
wide expense budget. 

The impracticability of compar- 
ing actual performance against the 
budget for periods of less than a 
month make this method less efficient 
for the control of office costs than 
the use of unit standards. 

\nother of this 
question results in the following two 


interpretation 


types of standards. 

1. Past experience of the company 
when used as a standard to judge 
performance has the advantage of 
un- 
derstood and really comparable to 


being readily available, easily 
the expense item in question. 
lhe major disadvantage lies in the 
fact that past have 
been highly unsatisfactory and their 
use as a standard will perpetuate an 
uneconomical situation. 
2. Average — industry 
(with expenses expressed as a ratio 


expenses may 


experience 


to sales volume and proper allowance 
for differences in of the 
The use of this standard 
gives the agency an objective yard- 


size 


agency ). 


stick divorced from any prior in- 
efficiencies of the agency. 

It must be remembered, however, 
that such should not 
used as goals. If they are average 
figures, one half of the participating 
companies must be more efficient 


standards be 


than the average. Therefore, to meet 
such a standard it is only necessary 
to have mediocre office performance. 
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Aetna tas.: Kenneth G. May has been 
promoted to supervisor of casualty pro- 
cessing unit. 

Special agent Robert H. Wilson has 
been transferred to Houston and 
ceeded at Millburn, N. J., by special agent 
Robert E. Gustafson transferred from 
Pittsburgh. Edward J]. Lassen, Winston 
Salem, N. C., and Fred E. Hightower, Mo- 
bile, Ala., have been promoted to state 
agents. Samuel D. Johnson has been ap 
pointed claim manager at Tampa, Fla 


is suc 


Aetna Life Cos.: Richard C. Knight has 
been appointed assistant cashier 

Aetna Casualty appointments General 
managers—James H. Thomas, Houston; 
William B. Gracey, Dallas; managers— 
Philip G. Butler, Wheeling, W. Va.; Wil- 
liam G. Screeden, Reading, Pa.; and A. M 
McMekin, Tulsa, Okla 


Affiliated FM: Carlton F. Holloway has 
been appointed to handle inland marine 
and multiple line operations 

Allstate Cos.: Regional office executive 
appointments: Detroit—Edward J. Black 
burn and William H. McAlpine, district 
sales managers; Daniel J. Begley, sales de 
velopment manager, Philadelphia; sales 
managers—Robert B. Sheppard, Pasadena 
and Glen Wasson, Menlo Park, Cal.; 
William L. Herrmann, policy services div 
manager, midwest zone; Robert G. Heu 
lett, services manager, national accounts 
dept.; and Roy L. Born, assistant under 
writing manager, Milwaukee. 


America Fore Loyalty Group: Jeon D. 
Salottolo has been appointed an assistant 
secretary, George A. Kugler named super 
intendent of data processing div and 
George M. Bowlus made secretary 

America Fore changes: Frederick A 
Blencowe, secretary, financial and 
ment dept Rudolph Perchal, assistant 
secretary Fire cos. only—William D 
Thompson, assistant secretary; vice pres- 
ident Stephen W. Weymouth, Pacific dept., 
has retired 

Sheridan J. McCarthy has been ap- 
pointed an assistant secretary of Fidelity 
& Casualty and the four domestic Loyalty 
Companies. Stuart ¢ Juiffre has been 
named assistant secretary of Fidelity & 
Casualty. 

Daniel R. Chichester, formerly Philadel 
phia claims manager of Fidelity & Cas- 
ualty, has been named superintendent of 
claims for Loyalty companies and will be 
associated with vice president William F 
Carberry in eastern claim dept. at Newark. 

Special agent Herbert D. Young has 
been appointed manager of Niagara Fire's 
Newark office succeeding Robert J]. Laier, 
retired, and will be assisted by special 
agent Gus W. Holsmann 


invest 


American Casualty: George S. Grimm 
and Oliver W. Frey, assistant claim man 
ager in Atlanta, have been added to home 
office claims dept. staff. Claim manager 
Herbert L. Protheroe has been transferred 
to Reading (Pa.) replacing Mr. Grimm 
and is succeeded at Milwaukee by John 


For February, 1960 


R. Lyons, 
Detroit 

Claim managers named: William G. 
Conlin, Los Angeles; Robert Wilson, Char- 
lotte; and William J. Kays, Greensboro. 

Harold Sims has been appointed pro- 
duction manager at Atlanta and Dale A. 
Huff named multiple line field representa 
tive in Sacramento-Stockton, Cal., terri- 
tory. 

New service offices Idaho (Sun 
Bldg.) with Edgar J]. Hoemann in charge; 
and Rock Island, Ill. (Liberty Bldg.) with 
Lynn C. Miles as manager 


who was claim adjuster in 


Boise 


American Home Group: Jack C. Cure has 
been named manager of Pittsburgh 
branch 


American Ins. Group: Head office ap- 
pointments: Arthur J and 
Carl T. Wagner promoted to superintend 
ents in fire-marine underwriting dept. for 
southwest-west and 
coast-Canada, respectively, 
tendent Frank A. Nelson 
mid-west; Robert R. Scott advanced to 
superintendent of bond underwriting 
dept.; Richard W. Jones promoted to su 
perintendent in field div. and Frank C 
Imbesi named assistant superintendent in 
research div. of data processing dept 


Goedewaagen 


southeast-east 
and superin 
will supervise 


coast 


American Mercury: M. Belmont Ver 
Standig, Inc., Washington, D. C., has been 
named to handle all advertising, public 
relations and other promotional activities 


Atlantic Mutual Cos.: IV. Brewster Davi 
son has been appointed an assistant gen- 
eral manager of Pacific div. and 
ceeded as branch manager in Los 
by Alfred L. Merritt, Jr., 


secretary in home office fire dept 


is suc 
Angeles 
who was assistant 


Bernheimer & Co.: Jolin S. Bernheimer 
and Richard A. Bernheimer are partners 
of this newly-formed Philadelphia firm 
which will transact all types of property, 
casualty and life business 


Binghamton Ins. Claims Service: A 
branch office has been opened at 602 First 
Nat'l Bank Bldg., Ithaca, N. Y., and the 
Cortland, N. Y I closed 


office has been 
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Robert { Knight has joined this organi 
7ation 


Assistant secretaries 


Boston Group: 
elected at home office: Stephen 
manager of casualty underwriting div 
William W. Nickersor | 

accounting dis 
manager of fire 


Elected resident secretaries at re 
offices: William D. Came Lansing 
Mich.: Carl F. Fi East Orange, N. ] 
DeWitt A Meyers, Cleveland, Ohio 
Charles F. Mist, Canadian dept Toronto 
H. Bradley Sexton, ]1 Philadelphia W 
ington H. Simpson, New York City dept 
and H. Beach Ward, New ) 


(,00d ? 


chiet accountant 
and WW im C. Woodside 


underwriting di 


ional 


En sland 


Camden Fire: Jolin IV. ¢ sey has been 
appointed to succeed state agent Jack J 
Redmon, retired, in Kentucky 


western 


Combined Ins.: Promotions: Toby Pern 
to regional sales manager for Ul. Mo 
Ky Ind.. Mich Ohio and Pa Jin 
Gigante to regional assistant 
ager for Ohio and Pa. also continuing as 
district manager of Ohio: regional as 
sistant managers Fa } for Mo 
Ky., and Hamilton for 
Ind 


sales man 


and 


Mich. and 


(ene 


Commercial Union-North British Group: 
Gilbert L. Scott, secretary and vice presi 
dent in charge of North British companies’ 
loss dept has retired and W. §. Mooney 
head of the claims dept., has assumed the 
additional responsibility of 
head of the North British companies 
countrywide loss dept. He will be assisted 
in that department by R. R. Thompson 
general adjuster, and T. J]. Hunter, as 
sistant general adjuster 


operational 


Continental Casualty: Molen! / 
who was superintendent of aviation ac 

cident dept., has been promoted to super 
intendency of newly-formed special risks 
div., and Jerry Boucher and Charles Denne 
have been appointed 

tendents of the new div 


White 


issistant superin 


General group div promotions: Mark 
Williams to group sales manager in addi 
tion to continuing as director of training 
Wendell Voight to southern regional man 
age! ind) Charles De las to 
regional manager 


James J 


midwestern 


western 


Schmitz has been 
regional 
of Wisconsin 


appointed 
group re prese ntative 


service office 


Crum & Forster: J. Fuller Glass, vice 
president in charge of Virginia-Carolinas 
dept., has retired with Louis I 
succeeding him as manager. Mr 
Glass will continue as a director of U. § 


Fire. 


Sasser 


general 


Curry Agency, John F.: Douglas C. Cox, 
previously associated with Appleton & 
Cox, has joined the hull dept. of 
New York firm of insurance 


average adjusters 


this 
brokers and 


Continued on the next paae) 





Continued 


Field Appointments 


Eagle Fire (N. J.): George A. Edwards, 
chief accountant, was elected assistant sec- 
retary. 


Employers Mutuals of Wausau: Patrick 
H. Bowers has been appointed art di- 
rector 

William J. Christy and Joseph 1. Matt 
have been appointed field sales managers 
in Des Moines and Milwaukee, respec- 
tively, succeeding James E. Finch, trans- 
ferred to Kansas City office, and Frederic 
r Randolph, transferred to Atlanta audit 
dept. 


Fidelity & Deposit: William F. Pitts has 


been advanced to resident vice president 


succeeded is 
Duncan, assistant 


in Atlanta and is 
by James ]. 


manager 
manager, 


The Fund: Aenneth T. King was elected a 
vice president to head the newly-formed 
nationwide disability dept. succeeding vice 
president Raymond L. Ellis, retired, who 
had executive responsibility for auto and 
casualty operations as well as all disability 
covers. 

Western dept.: Charles N. Mullican ap 
pointed resident vice president and man 
ager succeeding vice president Edward D. 
Lawson, who will continue in an advisory 
capacity until his retirement on Dec. 31, 
1960; and William M. Ray named man 
ager of research, development and _ sales 
unit. 


Bangert, 


S 


General of America: Pic/iard I 
in Foster 


formerly a general partner 





Marshall brokerage firm in Seattle, has 
been appointed assistant manager otf surety 


dept. 


General Reinsurance: //asse! J. Savard 
has been appointed an assistant secretary. 


Glens Falls: Secretary Karl F. Glasbrenner 
has been transferred from San Francisco to 
Angeles to serve 
of southern California and 
sisted by 4A. Allen Moss, manager at 
Angeles. Secretary John L,. Se 
Francisco) will devote his entire attention 
to supervision of production and agency 
iffairs assisted by George A. Church, pro 
moted to superintendent of agents. Rich 
rd J. Krugman Mr. Church as 
metropolitan (San Francisco) service dept 
manager. Charles FE. Aubrey, manager of 
home office multiple risk dept., has been 
promoted to superintendent of Pacific 
Coast inland marine lines 
dept 


Los as ofhcer in charge 
will be as 


Los 


rgeant (San 


succeeds 


| nle 
and multiple 


Global Reinsurance: Donald A. Ho 
formerly vice president and assistant man 
ager of The London Assur. Group (U.S 
branch), has been appointed assistant man 
ager and will be in charge of U.S 
Lions, 


“There are no circumstances, however 
unfortunate, that clever people do not 
extract some advantage from them.” 

LA ROCHEFOUCAULD. 


ope ra 


BALTIMORE 





A capable employee's loss was a hard blow, 


but the agent rediscovered his own capacities 


and became a better man than ever before. 


NEW YORK 
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Great American Ins.: //arry FE. Hender 
on, Jr., has been promoted and_ trans 
ferred to home office where he will assume 
executive duties of country combined 
loss and claim dept Howard N. Nelson 
has joined the home office staff as travel 
ing claim supervisor 

Jolin G. Kiebel has advanced to 
manager of combined loss and claim dept 
in western dept. replacing Mr. Henderson 
ind will have as his assistant John Felk!, 
who was loss superintendent of Michigan 
dept. G. 8. Uglow, superintendent of 
casualty claims in Chicago, assumes en- 


larged responsibilities in that dept 


a 
W hic 


been 


Hardware Mutuals: /?. 7’. Hamm, hom 
office general claims manager, has accepted 
assignment as New En clistrict 

eral claims manage 


‘land gen 


Hartford Group: /. )’ S/ 
been appointed assistant manager of 
succeeding M m R. Bi 
elected a vice president at home 
othice Ed ird D. Ne n. Jr.. and Jacl iW 
Mynett have been appointed office 
ger and director of personnel 
tively, for southwestern dept 
Hartford Accident changes 
agent David A. ¢ 
superintendent of casualty at 
Conn.), is replaced at 
ial agent James L.. Ce who in turn 
is replaced at Manchester N. & by 
Robert H. Dowlir David J fhern 
named special agent for 
replacing Sumner I. Biss 


cule dept 
recently 


man 


respec 


Special 
promoted to 
Bridgep 
Jarre Vt 


Spec 


Conn 
resigned 


western 


Home Indemnity: | 


clected a 


was 
secretal in charge of claims 
operations under Supe Vision Of Vice pres 
dend and H. Washburn 
succeeding former secretary B n Johr 
| 


secretary Jo 


who resigned to become associated 
legal firm of Looney, Watts, Looney 
ols of Oklahoma Cits ( les R 
Jr.. was elected 


ind will serve 


issistant secre 
as chief assistant to Mr. 
Floyd Le trdson has been 
to general ind 
We. ¢ pline mack 


manage! 


suckwalter 


vanced claims manager 
Assistant gen 


claims metropolitan dept 
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industrial Indemnity: /° 
been promotes lo manace 


Angeles di and as succecdes 
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pr ccna dat San Trance ty ttc AMERICA'S OLDEST REINSURANCE GROUP 


to succeed Mr. Smith as assistant manager 


ot central div 
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comptrollet 
Indemnity of Brooklyn issuUTHeSs ees 
additional post of manager of Insurance of y a 
N.A ssisted by Tlie [ I p 7 
cial agent in propert 
Indemnity of N 
and WW 1. Wa 
retarics © Halenity 
respectively; Josef 
manager of New Yor 
Hopki / Detroit 
vel elected assistant 
Insurance of N 
othe nm Cara 
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Jaffe Agency: /\ 
CCOUNL CNOCUTLIVE 

has omed the pore ‘ 
New Yor City corpor 
underwriters 


Ages & wns. jena’ ( 


is clect ‘ 


Winois | R. ——_ Ine.: zest es PACIFIC mansmniel Company 


ANTAS NCINNAT 
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Kemper Cos.: 
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been appointed 1 s Markle, Florida; and / 
South Carolina 
Regional group managet RF. Ke 
been transterred from Clarksburg 
to Kentucky- Lennessee sales reevu 
F. Scott, tormerly with group dept. of 
lravelers, has been nat ! istrict sroup 
manager in Whit Plains. ind Long Island 


London Reawe. Group: | 
mal cla N. ¥ 


forme 
Pacific Nat nary 


becn nted mana 


5 ay Pearl-Monarch Group: !! 


was elected assistant 


Lyle Adjustment Co.: ' ch of ger orth ; _ Peerless: |! 
fice has ( cned a S 


pomnted surety under 


Marsh & McLennan, Inc.: ( oup managers ; ARarO Pennsylvania Mfrs.’ Cos.: 5 
mt viv -createe ( ce ob senor ( ' ste Shout ! er ss has been appointed chief underwriter 
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Field Appointments 


to succeed P. ¢ Miller, retired, and is 
replaced as assistant underwriter by John 
S. Webster. George O been 
named head of a newly-created sales dept. 
with the title of sales manager and for the 
present will continue as manager of Phila- 
delphia sales office 

George W. Merrell has been made dis- 
trict manager at Falls succeeding 
Charles E. Martin, ind is replaced 
as head of claims at Williamsport by Fred 
Preuss, transferred Pittsburgh. Ed- 
ward A. been promoted to 
senior claims adjuster at Ridgway replac- 
ing John R. Rochford, retiring 


Gibson has 


Beaver 


retired 


from 
Polito has 


Phoenix of Hartford Cos.: Victor E. 
Bonander has been promoted to secretary 
and Ralph H. Lundberg 
sistant secretary 

Bert W. Holvik and Keith R 
have been appointed state 
Dakota and 


advanced to as- 


Mensing 
agents in South 
lowa, respectively 
Biersack has 
secretary with 
loss prevention 
boiler-machinery 


Royal-Globe Group: A. 1D) 
been appointed assistant 
supervision of special risk 
and 
depts 
William TI 


engineering and 


Becher and Richard J. Beck 
have been named fire managers at Syra 
(N. Y.) and Nashville (Tenn.), respec 

George F. Brenner has been ap- 
pointed superintendent of bonding at East 
Orange, N 

William §. Carmody has been appointed 
igency systems special representative for 
western territory succeeding A. R. Peters, 


cus 


tively 


transferred to New York as as 
sistant manager of agency systems dept. 
State agent Wallace C. Raabe has been 
transferred from Eau Claire, Wis., to 
Kansas City replacing state agent R. ] 
Wintermute, transferred to New York for 
specialized training 


recently 


St. Paul Cos.: State agent Fred EF. Shell- 
man, Denver, has been appointed manager 
of Colorado and Wyoming. Cobb & Steb- 
bins dept. was integrated into the organi 
zation upon retirement of Herbert Cobb 
Stebbins, manager 

State agent R. W. Barrett has been 
transferred from Jacksonville to Fort 
Lauderdale, Fla. Walter J. Miller has been 
named special agent at Richmond, Va 


Standard Accident: L. J. Donaldson has 
been appointed executive assistant-cas- 
ualty and property claims. 

Frank J. Kucher has been named man 
ager, casualty underwriting dept., 
ern California branch. 

Leslie Van Lehn has been transferred to 
home office as manager, property under 
writing dept., and is succeeded as man 
ager, property underwriting dept., Pacific 
dept by Robert M. Trent. 


south 


Sterr & Co., C. V.: A new insurance 
brokerage firm Starr, Smith, Biggs & Co., 
Inc., has been formed with offices at LLS0 
Raymond Blvd., Newark, N. J]. The new 
corporation will continue the business of 
Smith, Biggs & Co., Inc., and of the excess 
lines dept. of C. V. Starr & Co., Inc., 
through afhliated offices in New York, 
San Francisco, Los Angeles, Seattle, Denver 


and Anchorage, Alaska. 
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THE LONDON ASSURANCE GROUP 


THE LONDON ASSURANCE 


THE MANHATTAN FIRE & MARINE INSURANCE CO. 
GUARANTEE INSURANCE CO. 


| MULTIPLE LINE 
| NATIONWIDE 
| FAST SERVICE 


EXECUTIVE & REGIONAL OFFICES 
111 JOHN ST., NEW YORK 38 @ 550 KEARNY ST., SAN FRANCISCO 8 
BRANCH OFFICES 
CHICAGO @ LOS ANGELES 
Service Offices and General Agents in Principal Cities throughout the United States 





Management and 


personnel of these offices will continue 


unchanged. 


Travelers: Promoted to secretaries: Group 
dept.—James G. Batterson, Frederic C 
Krapels, Stuart A. Maher and Sherwood 
J. Robb; and Walter C. Waddell, methods- 
planning dept. Named assistant secretar- 
ies: Leon J. Kagey and Alden R. Richard- 
son, branch office administration dept.; 
Jack E. Larson (fire-marine) and Roland 
E. Reed, Jr., (marine), underwriting dept.; 
James A. Wagner, agency services dept.; 
and Louis J. Breen and Spencer H. 
Champlin, casualty underwriting dept. 
Assistant secretary Archibald W. Baird has 
been transferred from personnel dept. to 
group dept. 

rravelers Ins. Co. appointments: J. 
Hugh Cobrain, Philip R. Reynolds and 
Joseph Van Vleck, assistant secretaries in 
securities dept.; George W. Cheney, Jr., 
regional group supervisor, Hartford 
branch; and Franklin H. Cameron, branch 
office supervisor in branch office adminis- 
tration dept. 


Western Kansas Cos.: [hie State Agency 
of King & Ramsay, Detroit, has been made 
a branch office and Ralph 1. Morrison 
named branch manager. Charles A. Ram 
say, partner in State Agency, will continue 
to be associated with the branch office 


Zurich-American Cos.: Claim dept. pro- 
motions: A Doutt to superintendent 
and Herbert A. Young to assistant superin 
tendent at Philadelphia with John F. 
O’Brien retiring as superintendent there 
and William Jayne to assistant 


superin 
tendent, New York metropolitan. 


Keliy: Charles I. Kelly, supervising under 
writer in the personal accident department 
of The Fidelity and Casualty Company 
of New York, America Fore Loyalty 
Group, at the home office in New York City, 
died January 11 following a short illness 
He was fifty-eight. Mr. Kelly joined The 
F. & C. in 1920 and spent his entire career 
in the personal accident department. He 
was past grand knight of Angelus Council 
Knights of Columbus, and a member of 
the Brooklyn Grand Jurors Assn. 


Norgard: George Francis Norgard, super 
intendent in the New York head office in 
charge of worldwide hull operations of the 
American Foreign Insurance Association, 
died January 12 following a short illness 
He was sixty-four. Mr. Norgard joined 
AFIA in August 1921 and was one of the 
oldest active employees in point of service. 
His whole career was devoted to the de 
velopment of the marine business A 
veteran of World War I, Mr. Nergard was 
a former vice president of the AFIA Le 
gion, the Association’s international or 
ganization for employees of more than 


twenty-five years of service 


Francke: Albert FE. Francke, a director of 
the Badger Mutual Insurance Company 
for the past sixteen years, died December 
31 He sixty-five vears old Mr 
Francke was president founder of the 
Northern Bank of Milwaukee and _ vice 
president and director of the Bank Stock 
Corp., a bank holding company. He was 
a director of Badger Paint and Hardware 
Stores and the Home of Aged Lutherans 
He was a member of the Wauwatosa Debt 
Commussion 


Was 
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AMERICAN CASUALTY Com 


Reading, Pennsylvania 


Eastern Casualty Purchased 
Che American Plan Corporation has purcl 
of the outstanding common stock of The Ea 


ualty Company from the American ualty 


and will tender offers to purchase the remaining 


Lall of the preferred stoc} 


ALLSTATE Insurance Companies 


Skokie, Illinois THE AMERICAN Insurance 


lewoa € le C 
Buy Mexican Interest Newark, New Jersey 


New Life Subsidiary 


hese companies have purchased an_ intere in Executive Changes 
La Californiana Compania de Seguros, S. A., a Mexican B. C. Vitt, chairman of the board, retired 
° . } o . e . - . ° 
company with headquarters in Mexico City. inder provisions of the 2 mat 
1 ’ ‘ ‘ 
chase was made through Allstate’s Swiss subsidiary, SES 


= 
i 


Allstate International. La Cal 


except life and accident and si 


forniana write 

ah . ites neis VanOrman, 

‘ 

h ¢ 

uunsel of the American Insuran 

surance market ; 
‘ : executive vice president of this com 

This company has organized the Cross 


mey, formerly assistant 
1 oe 


is 


\llen G. Shaw 


Insurance Company as a Texas life insurance subsidiary ted vice seneiient a 

(| 1C¢ 1) SICICTIT ik 
, : , | ‘ 
with headquarters in Dailas. It will operate tl 


the state of Texas where the Allstate Life 
Company is not licensed. Capitalization of the new con 
any is $500,000 consisting of $150,000 Capital and 


re 
‘> 


than 65 sales locations on March 1 with sales personne 


| 

t 

$350,000 surplus Sales are scheduled to begin in more THE AMERICAN ROAD Insurance ( 
De 


- Vi a 
: ° . ° a3roorr Micniaan 
drawn from Allstate’s regular agency torce ; ga 


New Com 
AMERICA FORE Loya ty Group e ompany 


] 


Maes York. Naw York mpany with headquarters on The 


Le irborn, has been licensed Miucl 


ition of S3 million by Ford Moto 


Executive Elections nt t lhe company will specialize initial 


| | | damage coverage on automobile 


Nj h )] ~ | . » mre ‘IT i t 
NICHOL I ‘ ‘ l 1C¢ president of Lile¢ 


, ee rec Comps reanized las 
Ameri in for urance Companies, has been elected f es ” 
president of these companies. J]. Victor Herd will retain 
the title ot ch: ‘man and l e.g hief execullve 
ATLANTIC Mutual Companie 
New York New Y rk 
pointed vice pt lent of the America Fore 
panies Geoff \ Davey, formerly secretary, New Coverages 
appomted vice president and secretary of all 
eee asl — ) Wer eee : lhe ntennial Insu 
lore Lovalty companies. David Gray, formerly < 


, , nani will hea 
tary, has been appointed a vice president of the fout Will begin 


\merica Fore companies. Joseph F. Murphy, former] in the accident and health field 


- j 1 ¢ . . , > | \ tte een 
secretary and counsel of the America Fore companie : itten are associa 


has been appointed vice president and counsel of all ul rainary group msurance 


\merica Fore Loyalty companies. Herbert G. | 
formerly secretary and general counsel, has 


pointed vice president and general coun f tl | oni CARPENTER MUTUAL Insur 


America Fore comp: Francis B. Wadelton, Curwensville, Pa., Curwensvi 
joined the organization vice president of tl 
America lore companies. Carroll R. Young, \ 
: : , se a New Address 
lent of the America Fore companies, has 
appointed a vice president of the four domestic Loyalty is company has moved its principal 


companies 516 State Street to 578 State Street, Cur 
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CELINA Insurance Group 
Celina, Ohio 


Claim Free Discount 

This group of companies has introduced a “Claim 
Free Bonus Discount” of 10% for claim free private 
passenger 


automobile Commercial auto risks will not 


he eligible. The plan became etfective February 1 for 
Lhe Celina Mutual Insurance ¢ ompany and will become 
March 1 for the National Mutual 


effective Insurance 


Company, 





¢ REINSURANCE BROKERS ; 
Exclusively 


More than a quarter century of constant 

progress and growth through unexcelled 

service to insurance companies. 

* FIRE 

* CASUALTY 

* BONDS 

* WINDSTORM 
* ACCIDENT 


* AVIATION 
* LIFE 
* MARINE 
* HAIL 
AND HEALTH 


A. E. STRUDWICK CoO. 


?, Minnesota 


F Ederal 9-584 


208 South LaSalle Street 
Minneapolis Chicago 4, Illinois 


CEntral 6-9141 


Large Enough to Serve You Well... 


Small Enough to Want to 


&o -. mee ~—. oe <. —. —. <— <. ~: —. Ans . <— <. <. <. < <. ee 





REINSURANCE 


FRANK 
BURNS inc. 


STUART BUILDING SEATTLE, WASHINGTON 


CONTINENTAL CASUALTY Company 


Chicago, Illinois 


Special Risks Division 
Executive Promotions 


This company has combined its Special Risks and 
\viation Accident Divisions into a new division to be 
known as the Special Risks Division which will handle 
the marketing of all policies formerly handied by the two 
separate divisions. Assistant vice president John Cramer 
has been made chief officer of the newly formed division. 

Mark W. Williams has been appointed group sales 
manager, Wendell Voight, southern regional manager 
and Charles Douglas western regional manager of the 
General Group Division of this company. 


EMPIRE MUTUAL Insurance Co. 
Philadelphia, Pa. 


New Address 


This company has moved its principal office from 
1512 Walnut Street to 220 South 16th Street, Philadel- 
phia, Pa 


FINANCIAL GENERAL Insurance Group 


Des Moines, lowa 


Executive Elections 


Richard Cc, Collins, CPC.U. formerly chief of the 
fire and inland marine underwriting division of the 
Hawkeve Security Insurance Company has been elected 
vice president of the Northeastern Insurance Company. 
Charles Stoll, formerly assistant chief of the fire and 
inland marine underwriting division for Hawkeye Se 
curity succeeds Mr. Collins as chief of the division. 


FIREMAN'S FUND Insurance Company 


San Francisco, California 


Increased Dividend 


This company paid a quarterly dividend of 45¢ per 
share on January 15th to shareholders of record Decem- 
ber 30th. Dividend was paid on the full shares distri- 
buted January 15th in payment of the 25% stock divi 
Phe 


rate on the lesser number of shares. 


dend, wmpany had formerly been paying the same 


FLORIDA HOME Insurance Company 


Miami, Florida 


Elected President 


Beverly C. Young, who joined the company last June, 
has been elected president of the Florida Home Insur- 
ance Company, Miami. He succeeds Fred C. Bertiaux 
who retired December 31 
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GREAT AMERICAN Insurance Company 
New York, New York 


Organizes Life Subsidiary 


This company is organizing the Great American Life 
Insurance Company as a wholly-owned subsidiary to 
begin active operations sometime this year. The new 
company is incorporated in New Jersey and will be 
coordinated with the operations of the parent company. 
W. E. Newcomb, chairman and president of Great 
American Insurance Company, has been elected presi- 
dent of the life company. 


GULF Insurance Company 


Dallas, Texas 


Capital Change 


Stockholders voted February 10 to split the shares 
of this company two-for-one. The company paid a stock 
dividend of 50,000 shares after the split (1 for 14). 
This results in capital of $3,750,000 divided into 750,000 
shares of $5.00 par value. Directors anticipate an an- 
nual dividend rate of $1 per share on the new shares, a 
net increase of 7.10% in cash dividends. The directors 
also voted the usual quarterly cash dividend of $.50 a 


share which 


was paid January 15 to stockholders of 


record January 11. 


HARTFORD FIRE Insurance Company 
Hartford, Connecticut 


Capital Changes 


Stockholders will vote March 3 on a _ two-for-one 
stock split with a reduction in par from $10 to $5 and a 
100% stock dividend. This will require the transfer of 
$26,735,590 from surplus to capital and will result in an 
increased capital account of $53,471,180 represented by 
10,694,236 shares of stock. For each share of $10 par 
stock originally held a stockholder will end up with four 
shares of $5 par value stock. Directors anticipate an 
annual dividend of $1.10 on the new stock which 1s 
equivalent to $4.40 a share on present stock. Dividends 


are currently on a $3 a year basis. 


THE HOME Insurance Company 
New York New York 


Smith Resigns 
Increased Dividend 
Harold V. Smith | 


board of this company effective February | 


as resigned as chairman of the 
s| he othee 


and the duties con 
bined with the office of the president. Kenneth E. Black 


of chairman has been eliminated 


continues as president and chief executive officer of the 
Home and T1 


ie Home Indemnity. 
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UNITED STATES 
CASUALTY COMPANY 


Marine 


Home Office 


60 John St. New York 38, N. Y. 























Handiome new 
Binders for your BEST’S NEWS 


Immediate Gold-embossed on 

Delivery 2 tones of rich 
maroon; sturdy 

* 

leatherette; 

8Ye"x124"x2% 


$3.00 each, 


postpaid holds 12 issues 


These rich-looking binders put your year’s 
supply of The News in one convenient place 
—making a dignified display and a useful 
reference in your office. 


Alfred M. Best Co., Inc. 
75 Fulton Street, New York 38, N. ¥ 
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TO Alfred M. Best Co., Inc 
75 Fulton St., New York 38, N. ¥ 
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Home Insurance Co.—Continued 


| uda quarterly dividend of $.55 per 
share on February 1 to stockholders of record January 4 


‘| his company p 


Previous quarterly dividends had been at the rate of 


$.50 per share 


ILLINOIS Insurance 
Chic aq | 


Company 


Win 
| 


Stock Dividend 


Chis company paid a 25% stock dividend on Novem- 
- 30, 1959 increasing its paid-up capital to $1 million. 


] 


» stockholders have approved an increase in author 


capital to $1.5 million. 


INDUSTRIAL INDEMNITY Company 


San Fran California 


Monthly Payments 

This mpany iS ann 
remiums may be paid in 
Payments are 
Trust Company using a 


unced a premium financing 
ten or 
to be 
con- 


plan through 
thirty eq payments. 
made te 
provided by the bank. 


t 
yveTnenl 


INSURANCE COMPANY of North America 


Ph || ydelphia Pann ’ vania 


Foreign Operations 
1] l COMPANY l 


1,1 t 


oO1rdes 


been admitted to Marino, 
modern world which is situated 
fitano, and has opened a service 
Its agent in San Marino 


san 
republic of the 
Italy's Mount 


in Caracas, Vene 


atop 
othice uela 


is Dr. Lamberto Geri while Sr. Gustavo Rodriguez C. is 


INTERSTATE Fire & Casualty Company 


Chicago, Illinois 


Executive Promotions 


Robert W. Bird has been elected a vice president and 
Raymond T. Wagner promoted to assistant vice presi 
dent of this company, the Chicago Insurance Company 


and the managing firm of George F. Brown & Sons, Inc 


JEFFERSON INSURANCE Company of 
New York, New York, New York 


Increased Capitalization 


ffective December 16 the capital of this company 
was increased from $1 million to $1,200,000 and $250, 
000 added to surplus. 2,000 shares of $100 par value 
stock was sold at $225 per share with no underwriters 
fees incurred. The company reports the additional funds 
will allow for an expansion of business especially in the 
fire field. 


KEMPER Insurance Group 


Chicago, Illinois 


Executive Elections 


James S. Kemper, Jr. has been elected vice chairman 
of Lumbermens Mutual Casualty Company and Ameri 
can Motorists Insurance Company, divisions of this 
group. William H. Heineke, Martin P. Luthy and gen- 
eral counsel Chase M. Smith were elected senior vice 
presidents of the companies. 


LIBERTY MUTUAL Insurance Company 


Boston, Massachusetts 


Senior Vice President 


Grover G. Kingsley, formerly vice president and New 
England division manager, has been appointed senior 
vice president and manager of the research and plan- 
ning department ot this Company. 








MUTUAL INSURANCE COMPANY 


CELINA, 


any. with a heart” 


New agents are carefully chosen on the basis of 
their integrity and their own careful selection 
of policy-holders. 


MULTIPLE LINES e 


LIBERAL COMMISSIONS « 


We're looking for long lasting, mutually profit- 
able business relationships. Interested? Write or 
call us today. 


COMPETITIVE RATES 


Writing through independent Local Agents in Pennsylvania, District of Columbia, Maryland, Virginia, 
West Virginia, Kentucky, Ohio, indiana, Michigan, and Colorado. 
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Bonds and Burglary 
Fire and Inland Marine 
Accident and Health 


Casualty and Liability Lines 


~\+ 
AA + 


MARYLAND Casu 


Baltimore, Md. 


Executive Elections 
\ \W ¢ bhe _ 


artment, has been elected a vice p 
Irith assistant « 


formerly m 


(;sene 
auditing dey 
this company. Benjamin (¢ 
has been elected con ptrollet 


IGAN SURETY Company 
ichiaan 


MI! 


ar 


AA 
lV 


CH 


ale! 
>I 4) 


Custodianship 


ngham Cou 
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t \M } 
\ NTC 


rhe 
placed this company 


WY 
li 


Blackford, who 1s 
custodian, virtually the same powers as 
Company aft; cla 


giving Commissioner 

eiver I 

the Michigan Insurance Departm pa 

being halted for the time being and 
1 pending 
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1 
record 


Com] 


are 
ness 1s suspendes 


mental survey of home of 
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osepn lroggat 
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n 
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cated 
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The quality of Yankee seamanship was made known 
round the world by the “iron men and wooden ships 


abe) 


of Nantucket’s famed whaling fleet. The tradition 
ipany, 


of quality remains a proud part of the 
New England heritage of Peerless Insurance Con 
as evidenced by the service it provides 


for Independent Agents, with modern, 


multiple-line coverages in the 
Bond, Fire, Accident & Health, and Casualty fields 


PEERLESS 


oa 


A Multiple Line Company Keene, New Hampshire 





et worth of close 

he states, 1s 
Michigan Departmi 
ae 
orida real es 
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FARMERS GROUP 


of 
rad 


1 
> 
L/¢ Vv 


dent NATIONAL 


General Manager 

md le Novak bhas been eneral man 

National Farmers U1 1 ( 

e National Far: 

and the Natior 
Is (jus 


he SLCCCeECS 


roperty an 


nion 
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Mpany 


poration 
due to illness 


designate 


NATIONWIDE MUTUAL | 
# ; Ohio 


those I 
taken over by Columt 
yinel 
1] tin 
_ Compact Car Discount 
i new a al 
This company is allowing a 10% nt on liability 
insurance rates for compact cars in New York, effective 
rly all models 


indepet 

he ] 

ne reduction 
isa numbet 


\n 


eported 


ot 


e extent 
, Hlowever 


maintains the 


NEW HAMPSHIRE Insurance Group 
Manchester, New Hampshire 


Executive Election 


Carl P. 
secretary and comptroller 


Barton, formerly secretary, has been elected 


if this group. 


NORTH AMERICAN Reinsurance Corporation 
New York, New York 


Executive Vice President 


John I*, Walker, formerly 


a vice president, has been 
president of this corporation 


elected executive 


NORTHWESTERN MUTUAL Insurance 
Company, Seattle, Washington 

CREAM CITY Mutual Insurance Company 
Milwaukee, Wisconsin 


Acquires Control 


Phe Northwestern Mutual 
acquired full management control of the Cream City 
Mutual Insurance (« Phe Cream City Mutual, 
re and allied lines, has placed most 
Mutual for 
president, Alfred Rode, 
| Gaarl Watkins, general coun 


Insurance Company has 


pany. 
which writes mainly 
Northwestern 
1) letcher, 


oft its remsurance wil the 


many vears. | 


chairman of the board, an 
sel of the Northweste1 

corresponding positions in tl 
John H. Bolton, vi president and the 
Northwestern, has b elected treasurer of the Cream 
City. These men and |. W. Pritchett and Howard D 
Hleath of the Northwestern to the 


reconstituted nine hoard of directors of the Cream 


n Mutual, have been elected to 
e Cream City Mutual while 
treasurer of 


have been named 


1L\ 


OHIO FARMERS COMPANIES 
ca lun bus Ohi 


Executive Change 


lance Hines, rly assistant vice president and 


assistant manag he astern Department, has suc- 








OTISICMARK: EGO} 


Diicssicinis 


206 SANSOME STREET, SAN FRANCISCO 


We 


3 








ceeded George S. Valentine, who retired as vice presi- 
dent and manager of the Eastern Department. 


THE PENNSYLVANIA Fire Insurance 
Company, Philadelphia, Pa. 


Name Changed 


This has changed its title to The Penn- 
sylvania Insurance Company to reflect its broadened 
operations. 


company 


RELIANCE Insurance Company 
Philadelphia, Pennsylvania 


Stock Dividend 


a 


This company paid a 5% stock dividend January 22 
to stockholders of record December 23. The company 
contemplates continuing cash dividends on the increased 
number of shares at the former rate, 


ROCHDALE Insurance Company 
Philadelphia, Pa. 


Executive Changes 


Henry D. Booth, Jr., formerly president, became 
chairman of the board of this company effective Decem 
her 31, 1959. As of the same date John L. Baringer, 
formerly vice president and secretary, became president. 
Donald I. Johnson and Alex Mackerell were named 
vice presidents and Samuel Carliles, formerly treasurer, 
became secretary treasurer. 


ROYAL-GLOBE Insurance Group 
New York, New York 


Knight Bachelor 
Executive Appointments 


Charles F. Trustam, chief general manager of this 
group, was on the Queen’s New Year's Honor List, 
being made a Knight Bachelor. He is immediate past 
president of the British Insurance Association. 

I. Dudley Hollick has been appointed vice president- 
administration and Graham [L.. Russell, vice president 
personnel and public relations for all of the companies 
of this group. 


ST. PAUL Fire and Marine Insurance 


Company, St. Paul. Minnesota 


Acquires Life Company 


Phe St. Paul Life and Casualty Company, 347 Robert 
Street, St. Paul, Minnesota, has been acquired by the 





St. Paul Fire and Marine Insurance Company. The . This ts $.05 a share n 

new life company, a local company with $112,250 insur- — dends paid in 1959 

ance in force on December 31, 1958, was purchased as 

an adjunct to the operations of the Western Life Insur- 

ance Company, Helena, Montana, a St. Paul affiliate 

Incorporated in Minnesota in 1953, the St. Paul Life ZURICH-AMERICAN Insurance Companies 
writes ordinary life, 20-year lite and 20-year endow- Chicago. Illinois 

ment policies 


Participating Policies 
TEXAS EMPLOYERS' Group These companies began writing participating fire 
Dallas, Texas policy in Oregon and Se ted re and homeowners’ 
policies in Washington on Janu are offered 
: : through agents of the American Guaran and Liabil 
Executive Elections ity Insurance Company in the tw 
J. W. Miller, formerly vice president of casualty un 
derwriting, has been elevated to administrative vice 
president. ©. V. McDonald, has been elected vice presi 
dent of casualty underwriting succeeding Mr. Miller and 
Ik. S. Willis, tormerly agency supervisor, has been pro 





moted to vice president and agency supervisor. 


TRANSAMERICA Corporation 


San Francisco, California 


Stock Registration Approval new directors 


The Securities and Exchange Commission had ap 


proved registration of 832,000 additional shares of pare - Cox, Inc., (New York, N. Y.): 


Transamerica’s $2 par value capital stock which Trans V Jent of the 
america has offered to exchange for the stock of Ameri 


can Surety Company of New York on a two shares for Aetna Casualty and Surety Co., (Hartford, Conn.): 
three basis. If all American Surety stockholders accept, Freder >. Perkins, senior vice president of the Aetna 


} 


the 832,000 Transamerica shares would be exchanged te Ir Ince mpany has been el 1 a director ot 
for 1,248,000 American Surety shares. The exchange 
becomes effective when the holders of 51% of the Amet 
ica Surety shares have accepted 
Hartford hive —_— waaay os oe — 
noctiouty: f int as 


TRAVELERS Insurance Compx 
Hartford, a 


Executive Appointments 


Joseph Wadsworth, secretary of the companies, has 
been named counsel and will serve in both capacities 


Hugh Harbison will continue to serve as senior counsel Cite. Penmaes 
I 


of the law department. Henry B. Armstrong, James B 
Hallett and Frederick C. Mavnard, Ir. were 


associate counsels and Francis ] Met arthy al 


rké ter 


3 W 


assistant counsel 


WESTCHESTER Fire Ins 


New York, New York The American Insurance ter saeggeese New Jersey): 


‘ 4 ; tre 


Increased Dividend 


This company paid a quarterly dividend of $.35 Northeastern Insurance Co. (Des Moines, lowa): 
share on February 1 to stockholders of record wary P.C.U ent of tr nf 


For February, 1960 





News from London 


INCIDENTALS 
ANTHONY C, GROVER has been re- 
elected Chairman of Lloyd's for 
1960, with Patrick W. Milligan as 
Deputy Chairman, This is the sec- 
chairman- 
Grover, who has been 


ond successive year of 
ship for M1 
an Underwriting member of Lloyd’s 
since 1936 | 
One of the leading adjusters of 
marine claims in the British insur- 
ance market has retired. He is G. T. 
Charles, whose distinguished career 
has bound to The London 


\ssurance, of which he was adjuster 


been 


£ marine claims for twenty-seven 
years 
Che aviation 


branch of the Agency Department of 


operations of the 


Lloyd’s and Lloyd’s aviation records 
branch havé been integrated, the new 
known as the 

The new de- 


organisation being 
aviation department. 
partment suite of 


Lloyd’s Building, comprising a gen- 


has a offices in 
eral enquiry office, a library of tech- 
nical books and other works of 
reference, a survey section and an 
aviation publications section 

Another get-together in British 
The New Zealand Insur- 
ance Co., which in 1938 acquired a 
shareholding in the United 
Co., has 
taken control of that company. 
The New Zealand Insurance Co., 
founded in Auckland in 1859, has 
grown from a small underwriting 
enterprise to an international insti- 
tution with assets totalling over £15 
million. 


insurance. 


large 


Scottish Insurance now 

















Swett & Crawforil 























- Booth,Potter,Seal & Co. 


Public Ledger Building 


Philadelphia 6, Pa. 


REINSURANCE 


ON INDEPENDENCE SQUARE 


GRANTS STILL BUYING 


In May, 1876, the Aetna Insurance 
Company issued a fire policy to 
President U. S. Grant, on his farm 
at Grant’s Station, St. Louis County, 
Missouri, through the agency of Del- 
afield & Snow. The premium was 
$40.00 for a term of three years and 
the amount of the policy was $2,000 

The Aetna has recently issued a 
policy to Ulysses S. Grant, IIT, the 
great-great grandson of the illustri- 
ous soldier-statesman, on his dwell- 
ing in Los Angeles, California. The 
policy is for $15,000 for three years 
and the premium is $56.70. This 
represents an increase of only $16.70 
for $13,000 more coverage. 

Furthermore, the policy of Mr. 
Grant, III, includes extended cover- 
age, which wind, 
hail, and five other perils, whereas 
the contract written on the farm of 
President Grant 84 years ago was 
for fire only. 

Mr. Grant, III, is a retired pro- 
fessor of geology at the University 
of California. His policy was issued 
through Barnard A. Browne, Inc., 
\etna representative in 
Hills, California. 


insures against 


everly 


PUBLIC RELATIONS LETTER 


Tue NATIONAL AssociATION of In- 
Agents is inaugurating a 
monthly public relations letter enti- 
tled “Independent Agents in Action” 
which is primarily designed to assist 


surance 


local associations in their efforts to 
he of service to their communities. 
The bulletins, first of which will be 


mailed out this month, will be in- 


formal and will contain concrete 
ideas and suggestions prepared in 
form 


“how to do - 


with emphasis on 
and “where-to-find 


Mathews, NAIA di 


rector of advertising and public rela- 


capsule 
it.” James R 


tions, is supervising the new venture. 


U.M. ENDORSEMENT 


ite RATE FOR the uninsured 


ists endorsement 


motor 
has been reduced 
from $2 to $1.25 per passenger car 
in New Hampshire effective Decem- 
ber 28. The decrease is estimated to 
represent a saving for policvholders 
of nearly $200,000 per veal 


Best's Fire and Casualty News 





LAST SIX 


EDITORIALS 


Accident and Health Experience 
Assent and Dissent . 

Cost Factor, The 

Editors’ Corner, The (mont 
Insurance Investments 

London Lloyd's 1958 Report 
Operating Expenses, Stock and Mu 
Review and Preview . 
Semi-Annual Experience 

Stock Trends 

Windstorm Deductibles 


BUYERS & LOSS CONTROL 


Behind the Losses (monthly) 

Buyers’ Round Table (monthly) 

Cooperation for Fire Protection—Don O. Woe 

Fire Protection—John L. Kuhn, J 

One Hundred Percent Protection 

Radiation Hazard Control—Leonard Horn 

Reducing Costs—John L. McMahon 

Sick Transit, Gorier Monday—/J. M. McClamroch, M.D 


LIFE AND ACCIDENT and HEALTH 


Accident and Health Developments (mont! 
Challenge to Industry and Insurance, A / 
Complete Service—Robhert A. Renni¢ 

Debit Agent’s Market, The—Thomas M 
Doctor and Insurance, The—Gunnar G: 
Financing Hospital & Medical Care—J. F 
One Stop Service—M. Cullum Thon pson 
Prepaid Dental Services—Joseph F. Follr 
Proper Prospecting and Dignity—R. K 
Selling Life (monthly) 

Urge to Merge, The John D. Brundage 
Why Major Medical Expense Insurance’ 


LEGAL AND CLAIMS 


Judge Says, The R. M. MacArthur (mont 
Liability Verdicts—Prof. Harry Kalven, J 
Zeisel . ‘ 
Scientific Sleuth . os , 
Training the New Adjuster—Meredith K. Nelson 


MANAGEMENT & GENERAL 


Accident Commission—Pros and Cons—Fred Drerler 
Actuarial Problems of Property Insurance 

L. H, Longley-Cook —e eens 
Assigned Risk Experience 
Auto Insurance Dilemma, The—Harold G 
Claims Man Looks at Underwriting, A 

Howard B. Lang, Jr. .. 
Clean Up or Die—FEdward P. Gallagher 
Continuing State Regulation— Sen. Thor 
Dictating Machines in the Field 
Electronics and Adjustments—W 
Experience or Experimentation 
In Case of Fire . 
Merit-Demerit Plans— Bernard 
News from London—Deneil Stuar 
New York Responsibility Laws 

Thomas H,. Braun ° ‘ 
Nuclear Safety 
One Out of Three—Robert A. Rennie, Ph.D 
Present Challenge, A—Bradford Smith, J: 
Problems of the Average Agent Robert Bu 
Profit Consciousness—Beverly H. Mercer 
Public Relations Critique, A—Dr. Harr J 
Rehabilitation in Third Party Claims—Arn 
Safe Driver Insurance—James M. Cahill 
Scientific Sleuth wa 
Underwriters’ Environment, The—0. C. Gr 
Underwriting the Commercial Risk—Horard 
Values in Insurance Stocks—Shelhy Cullom 


OFFICE METHODS 


Are Executives Overpaid ?—Guy Fergason 
Around the Office (monthly) 

Better Letters—Easy as ABC 

Booklets (monthly) ‘ 

Rudgeting (1.A.S.A.)\—Jack V. Se) 

Clerieal Cost Control Thomas A. Pit 
Communications Guy Fergason 

Computers for Actuarial Studies —Thomas ©. ¢ 
Cutting Paperwork Costs—Charles F. Hallenhorg 
Data Processing Personnel (1.A.S.A.)—A. J. Re 
Function of Automation, The—Gilhert L. Kerr 
Handling Paperwork—James W. Bayle 

Is Executive Training a Passing F 

Modern Aids to Office Efficiency 

Office Equipment Directory 1 

Preparing for Examinations rseph 

Punch Card Stretching—Howard H 

Putting Ideas Across—QGuy Fergason 
Sandwiches for a Computor 


For February, 1960 


weer tl ttt). 
So ee ee ee 


igh Electronics—B Seeson Nov 

I Automation Dec 
oiving the Disbursement Problem Oct 
T 1ining Emplovees for New Methods G» as Feb 
p-to-the-Minute Facts—George Hulme Dec 
Value of Personal Contacts, The—Guy Fergas: Sept 
What Internal Auditing Overlook God i ‘ Feb 
White ouse Office .. ept 


SALES AND EDUCATION 


American Agency System, The—James F. Devo Sept 
iellation Mirage, The—/. W. Nelson Nov 
‘losing the Sale—John Adam, Jr - Oct 
I ory and Auto Underwriting—R. } é Jan 
ing Unprofitable Agents—J. W. Rarnett Oct 
Questions and Answers—<American Ins 


Insurance Principles & Practices i 3, June 25 


Principles and Practices . July 79, Aug 

General Education .... ept. 29, Oct 

Law ) 7 Dec 
yunting Finance and Agency Ma nt 


» in the Sixties—William P. Wort 
Making Surveys Practical—James J. Chastian 
New Salesman, The—Thomas M. Bruce, J 
New Se ng Tool 
Quiz of the Month 
Application of Electronics 
Insurance Contracts 
Glass 
ym Other elds 
onthly) 
» (monthly) 
» Customer—Frank |} 
ter of Survival Po 
ct—W 1. Fooert 


Letters (Sales Slants 


MISCELLANEOUS 


RATE CHANGES 


Automobile 
Del., Md., S. C., West Va 
Okla 
Calif 
enna 
Mass 


\lask 


Fire 
Okla 
a 
Glass 
Ind., Towa, Ky 
fi eown 
1! 
Hospitalization 
Fla., Md., N. J 
Me 
Iiability Other than Auto 
Alaska, Ariz., Ark., Calif., Idaho, Ind 
Mass., Minn., Mo., Montana, Okla 
West Va ee 
Ala., Ky Ohto . oa 
r Ark Del ma €& Til Mich Minn 
O} Ore Penna., R. IL, 8S. ¢ 


Ind | wa, Kans., Ky» Me 


M 
Va W. Va 
Workmen's Compens sati yn 

Calif., Fla., Pa 
Mo.. N. ( Ohi W isc Mass 
Ala Okla Mass 
Ma l’a 
Pent 





INSURANCE COMPANIES REPORTED ON (FROM 


Agricultural Ins. Co., 
(Exchange Effected) July 119 
(Stock Exchange) .. Aug. 115 

Airway Underwriters, Ann Arbor 
(New Reciprocal) oe wee, 18 

Allied Western Mutual Ins. Co., Kansas City 
(New Title) 

Allstate Insurance anes Skokie 
(Truck Fleets) .. 

(Swiss Subsidiary) 

(Women’s Division) 

(California pean? 

(New York Rates 

(Enter A. & H Fieid in N. ¥ 

(Compact Cars) . 

(To Write Reinsurance) 
(Holding Company) 

(Buy Mexican Interest) 
(New Life Subsidiary) 
Alliance Assurance Co. Ltd 

(Merger P ropos ed) 

Alltrades Ins. Co., Los ‘Ange les 
(New Company) ‘ . 
(Named President) Aug. 115 
(New Vice President) Sept. 151 

Amalgamated Mutua! Automobile Cas. C 0., 

New York 
(Change in Name) 

Amalgamated Mutl. ¢ New York 
(New Title) .. ... Sept. 151 

America Fore-Loyalty Group, New York 
(Merger Proposed) June 161 
(Merger Voted) -Aug. 115 
(Branch Office) Aug. 115 
(Executive Changes) .Nov. 148 
(Executive Appointments) Jan. 139 
(Executive Elections) Feb. 143 

American Casualty Co., Reading 
(Specified Disease P. olicies) 
(New Policies) 

(New Auto Program) 
(Appointments) : 
(Eastern Casualty Purchased) 

American Credit 

(Executive 


Watertown 


, London 


July 119 


Sept. 151 
‘asualty Co., 


June 141 

July 119 

Sept. 141 

Sept. 141 

Feb. 143 

Indemnity, Baltimore 

Elections) Jan. 137 

American Economy Ins. Co., Indianapolis 
(New Subsidiary) Nov. 143 

American Fidelity & Cas. Co., Richmond 
(Leaves N. Y.) Aug. 116 

American General 
(Dividend Action 

American Independent 
(Stock Dividend) 

The American Ins. Co., Newark 
(Executive Changes) Feb. 145 

— Liberty Ins. Co., Birmingham 

Stock Exchange Rejected) June 161 
neaalane Manufacturers Ins. Co., Chicago 
(Executive Electi« Oct. 169 

American Motorists Ins. Co., Chicago 
(Stock Increased) a June 161 
(Increased Capital Jan. 137 

American Reinsurance \ k 
(Dividend Actions Jan. 137 

American Sentinel urg 
(New Addres Jan 

The American ‘ ‘ 

(New Company 

American States Ins. Co 
(Executive Promotions) 
(Organizing Subsidiary) 

American Surety Group, New 
(Stock Dividend) 
(Stock Exchange) 

American Title Ins. Ce 
(Sales Agreement) Nov. 148 

American Select Risk It Co., Columbus 
(New Subsidiary) Dec, 143 

American Universal, Providen« 

(Stock Dividend) 

Anchor Cas. Co., St. Paul 

(Exchange Effected) 

(New Chairman) 

(Stock Exchange) 

(Additional Financing) 

(Executive Appointments) .... 
The Anthracite Mut. Fire Ins. Co., 
(Merged) 

Associated Hospital Serv. of New ¥ ork, N. Y. 
(Garside Resigns) Sept 141 
(Heads Blue Cross) Jan. 138 

Associated Lumber Mutuals, Chicago 
(Elected President) June 161 

Atlantic Mutl. Ins. Co., N 
(Executive Vice President) .. 
(Bxpand Casualty Operations) 
(New Coverages) 

Auto Mutual Fire Ins. Co 
(Moves Office) 


Jan. 137 
Orlando 
Oct. 169 


Reins. Co 


ms) 


Indianapolis 
; June 161 
Nov. 143 


Oct. 169 
Nov. 143 
Miami 


Jan. 187 


.July 119 
July 119 
Aug. 115 
Nov. 143 
Nov. 143 
Shamokin 
Sept. 151 


July 119 
July 119 
Keb. 145 
Phila 

Oct. 169 


Rankers Fire & Marine, Birmingham 
(Change in Capitalization) Dec. 143 
tankers Mut. Ins. Co. of Adams County, 
Gettysburg 
(Merged) : 
The Reacon Mutual Ind Columbus 
(Organizes Subsidiary) Dee. 148 
Beneficial Fire & Cas. Ir ‘ los Angeles 
(Named Manager) Sept. 11 
(Purchases Company) Jan. 138 


Sept. 1) 


Birmingham Fire & Cas. Co., 
(Stock Exchange Rejected) 
Biue Ridge Insurance Co., Charlotte 
(Name Changed) ..... Jan. 138 


Birmingham 
une 161 


Cascade Insurance Co 
(Monthly Billing) Jan. 13S 
Carpenter Mut. Ins. Co. of Curwensville, 
Curwensville 
(New Address) 
The Casualty Ins. Co. 
Angeles 
(To Write A. & H.) 
The Celina Group, Celina 
(Executive Elections) 
(Claim Free Discount) 
Central Natl. Ins. Group, 
(Executive Promotions) 
Cherokee Ins. Co., Nashville 
(Incorporates) 
(Stock Exchange) . eee 
Citizens Cas. Co. of N. Y New York 
(Stock Dividend) ..... is Nov. 143 
Combined American Ins. Co., Dallas 
(Executive Vice-president) ......Aug. 116 
Combined Ins. Co. of America, Chicago 
(Expands Operations) . -..July 119 
Commercial Union Assur. Co. Ltd., London 
HS ae ome Acquisition) June 161 
Direction) ..July 119 
Conrstidates Mutual Ins. Co., Brooklyn 
(Named Treasurer) July 119 
Continental Casualty Co., 
(Injunction Denied) 
(New Accident Policy) 
(New President) 
(Dental Insurance Plan) 
(Sponsoring Bank) 
(Stock Dividend) ae 
(Special Risks Division). 
(Executive Promotio 
Continental Ins. C v or 
(4 Million Dollar Ve wai t) 
Continental-National Group, Chicago 
(Consent Injunction) Aug. 116 
(Elected Secretary) -Aug. 116 
Cornbelt Ins. Co., Freeport 
(Named Vice President) 
Cream City Mutual Ins, ( 
(Control Acquired) » 148 
Crum & Forster, New York 
(Named Vice President) 


racoma 


Feb. 145 
of Calif., Los 
Aug. 116 


Oct. 149 
Feb. 144 

Omaha 
Aug. 116 


Aug. 116 


Chicago 


JIniv 120 


Dixte Auto Ins. Co., Anniston 
(Fxecutive Vice President) 

Delta Fire & Casualty Co., B 
(Placed in Receivership) 

The Domestic Mut. Fire Ins. Co., 
(Merged) 


June 162 
Rouge 

Sept. 153 
Shamokin 


Sept. 151 


aton 


rhe Eastern ¢ 
(Purchased) 
Empire Mutual Ins. Co., 
(New Address) 
The Employers’ Group, Boston 
(Merit Rating Plan) ....... Sept. 153 
Employers Mutual Group, Wausau 
(Executive Vice-president) 


iwualty Co., Reading 
Feb. 145 
Philadelphia 


| 
Feb. 144 


Oct. 169 


Farmers Ins. Group, Los Angeles 

(Co-Chairman) 

(Heads Truck Exchange) 

(New President) 

(Heads Mid-Century) 

(Heads Fire Ins. Exchange) 
Farmers Mut. Automobile Ins 

(New Vice-presidents) Oct. 169 
Farmers’ Mut. Fire Ins. Co., Wilmington 

(Deviating Basis) . Oct. 170 
Federal Ins. Co., New York 

(Executive Elections) . eee 
Fidelity & Deposit Co. of Md.. Ralto 

(Stock Split & Stock Divi« fend) 
Fidelity Southern Fire Ins. Co., 

(Stock Dividend) 
Financial General Tns 

Necutive Elections) 

Fireman's Fund Group, San Francisco 

(Announces Merit Plan) : . heed 

(Credit Account Plan) 

(Safe Drivers Plan) 

(Executive Appointments) 

(A & H Credit Card Plan) 

(Stock Dividend) 

(Inereased Dividend) 
Florida Home Ins. Co., 

(New Vice-president) Aug. 116 

(Elected President) : eb, 144 
Forest Ins. Co., Atlanta 

(Merger Proposed) ‘ ° 
Frankford Mutua! Fire Ins Co., 

(Changes Title) .......... 
Frankford Mutual Ins. Co ; 

(New Title) 
Freeport Ins. Co., 

(Forms Subsidiary) Nov. 144 
Founders’ Ins. Co., Los 

(Exchange Offer) 


June 162 

.June 162 

June 162 

.June 162 

June 162 
. Madison 


July 120 


HTouston 


trou 
Group 


Miami 


June 162 


MAY, 1959) 


General Reinsurance Corp., New York 
Appointed Secretaries) . .. Aug 
Germantown Fire Ins. Co., Philadelphi: 
Capital Change) Jan, 138 
Gibraltar Mutual Ins. Co., Philadelphia 
(Moves Head Office) --July 120 
Government Employees, W ashington 
Compact Automobiles) .. Jan 
Dividend Actions) Jan 
Grain Dealers Mut. Ins , Indianapolis 
(New President) June 162 
(Executive Appointments) g. 117 
Granite State Fire Ins. Co., Manchester 
(Title Changed) ae ere ee 
Granite State Ins. Co., Manchester 
New Title) . jueaeeee 
Graphic Arts Mut. Ins. Co., 
New Title) = 
Great American Group, New 
(Competitive Auto Policy) ‘ 
Great American Ins. Co., New York 
(Budget Plan) June 182 
(Organizes Life Subsidiary) Feb, 145 
Great Southwest Fire Ins. Co., Phoenix 
(Executive Vice-President) June 162 
(Reins. by Merchants & Farmers) June 148 
Guaranty Security Ins. Co., Minneapolis 
(Merger Completed) .-..- Aug. 117 
Gulf American F. & C. Co., Me ontgomery 
(Merger Proposed) A 117 
Gulf Ins. Co., Dallas 
Capital Change) 


‘New 


York 
July 121 


Harbor Insurance Companies, San Diego 
(Stock Sale) .. ee 117 
(Moves Hes adquarters) Nov. 145 
Hardware Mutuals, Stevens Point 
(Vice President) .June 142 
(Elected Treasurer) ..... ..Dec. 143 
Harleysville Mutual Ins os., Harleysville 
Safe Driver Plan) Jan 
Hartford Fire Ins. Group. Hartford 
(Business Development oe ) 
(Klected President) . oes 
(Bnilding Chicago Office) 
Vice Presidents) 
Capital Changes) 
Hastings Mut. Ins. Co., Hastings 
(Merged) Sept 
Holland America Ina. Co., Kansas City 
(Executive Vice President) Aug. 
The Home Ins. Co., New York 
Executive Appointments) .. . De 
Smith Resigns) i‘ Feb 
Increased Dividend) . el 
Ilome Owners Mutual Ins. Co., Chicago 
(Elected President) Sept 
Horizon Ins. Co., Freeport 


New Subsidiary) Nov 


Ideal Mut. Ins. Co., New York 
(Executive Election) . 
Indemnity Ins. Co. of N. A., 

(New Auto Policy) 
(New Vice Presidents) 
Illinois Ins. Co., Chicago 

Stock Dividend) 
Industrial Indemnity Co 
Monthly Payments) 
Insurance Company of N 
(Executive Appts.) June 
(Executive Appointments) .Aug 
Foreign Operations) Feb 
Ins. Corp. of America, Indianapolis 
(Increased Stock Dividend) Nov 
Inter Ocean Reinsurance, Cedar Rapids 
Dividend Actions) Jan 
Interstate Fire & Cas 
(Stock Split) 
(Stock Split) 
(Senior Driver 
(Additional Stock) 
Executive Promoti 


Phila 


Feb 
. Cos., Phila. 


June 


Coverage et 


erson Insurance Co., 
Ocean Marine Manage 


(Increased Capitali 


Ix per Insurance Group C) 
(Executive Elections) 
Kevstone Ins. Co., Pp hils idelphia 


(Vice President and Secretary) 


Liberty Mutual Insurance Co., Boston 

(New Dividend Class) 

Vice Pr 

London Assur. Group, New York 
(Vice President) 

Lumbermens Mut. Ins. Co., 
(Agency Vice President) June 163 

The Lumber Mutual Fire Ins., Boston 
(Direct Billing) ..ccccccssve Dec. 144 


senior esident) 
June 163 
Mansfield 


Maine Bonding and Casualty Portland 
Exehange Offer) .. Sept 7 
(I:xchange Effectiy ‘ Dee. 
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Marquette Cas. Co.. New 
boxe tive Appointment 
Maryland Casualty Co., Baltimore 
Executive Elections) 
Exe t I t 
Merchants & Fa 
\ 


Oreester 


Orleans 


rmers Mut e Ins Co., 

(Reinsures Guarantee) 

Merchant Fire Assurance 
(Stock Dividend) 
Mut I 


June 163 
Corp., New York 
June 163 


rica F. & M. Ins 
Headquarters) 

Union I 

Insolvent) 


ixsi demnity ¢ 


demnity 


Mutual Benetit, Omaha 
(Rnys St. Paul Ho 


(xecutive App 


one Nia 
l. Fire Ins. Cr 
(Ne w President) 
insures Natl 
) 
l’resident) 
National of Hartford Comp nies, 
(Extra Dividend) 
Un ri 


wk Sale) 
National Union Ins. Cos., Pittsb 
(Brecutive Pron tions) 
le M Ins., Col 
Compact Car Disc 


h 
" I? 


New 
I ( e | tik 
New York Mut. Casualty ( 
(Vice President & Treasurer) June 14 
(Elected Vice-president) Aug. 120 
Printers and B inders Mut. 
., New ¥ 
(Name Cl nged) 
Zealand Ins. Co., Ltd., San 1 
(Executive Changes) 
North American Accident Ins. Co., 
(Elect Secretary) 
N +) ‘ 1° 


Nov. 145 
rancisco 
July 122 
Chicago 
June 164 
‘ 


kexecut \ I’ 
North British and Mercant 
London 
(Proposed Acquisition) 
(U. S. Direction) 
Nerthera Ins. Co 
(Exchange Offer) 
Exchange Effective 
Northwestern e & Mari 
M nnea poli 


( Me er ¢ 


of New Yor 


— 
Vequire 
Vieh Union t 

(Purchase Offer 
Combined Ops. 


b 


I Ohio ¢ sua 
kxtra D det 
Ohio Farmers I 
(Changes Nar Sept. 157 
Ohio irme ‘ . . 
| xecutive ¢ Feb 
Old Republic Ins. Co., Greensburg 
(Absorbs Coal Mine Operations) 


140 


148 


June 14 


Pacific Emy 
(Enters Life 
(Increases Div 
he Penns 
iName ¢ 
Phe Vents 
New Tith 
ennsylvania Mutl. Ins \lburtis 
(Merger Agreement) July 122 
Perkiomen Mutl. Ins. Co., g e 
(Merger Agreement) July 122 
The Phi he 


(New 1 
e Phoet 
Premiu 
Phoenix of 
Chief Execut 
referred Ins. C« 
(New President 
New Cha 
(Stock Di 
Widence 
Dividend 
Public Nat 
(Insolvent 


Reliance Insurance 
(Coal Mine Ope 


Stoc I) 


ladelphia 
ed) June 14 
‘ 148 

Resolute Ins. (« 
lleads Lo 

Riverside 
(Introdu 

Kt lale 
eared ( ‘ 

Royal Globe Insurance 
(Marine Manager) 

(Consent Dy < 
(Knicht B 
Execut 

Royal Ir 


(Chief 


ittish Union 

(P urchase Ofte 
Combined (hp 
irity Fire & I 
New 7 e) 

Security Ins. Co. of New 
(Increased Dividend) 
(Stock Dividend) 
(Named Genera Ager 
Exchange Offer 

ty Mutua 
Iixecutive Elect 

service Casualty (¢ I 
(Elected Treasurer). 

Service Fire Insurance Co., New York 
Elected Treasurer) June 14 

South British Ins. Co., Lt San Francisco 
(U. S. Manager) Aug. 120 

theastern Fire Ins ! lotte 
Iinters Life Field) Nov 


Haven 


Springtield Fire & Marine 
Vians Life Co.) Lar 72 
(Authorizes Life Subsidiary) Dec. 146 
Springtield-Monarch Ins, Cos., Springtield 
(New Monthly Payment Plan) Aug. 120 
Stete Farm Mut. Auto. Ins. Co., Bloomington 
(Customer Relations) Sept. 158 
(Compact Automobiles) Jan. 142 
State-Wide Ins. Co., N. Y 
(To Write Fire Lines) 
St. Paul Companies, St 
(Increased Dividend) 
(New Policy) 1 
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FASTEST SELLING PACKAGE 


INA’S HOMEOWNERS POLICY 


INA originated the Homeowners and INA leads the field in vo 
the kind the agent with a future should have, helping him get 


the Homeowners is an opening wedge into complete family | 


payment under INA’s new convenient |NAmatic plan. All 


INSURANCE BY NORTH AMERICA TINA) 
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THERE IS NO SUBSTITUTE FOR EXPERIENCE. And there’s no 


substitute for the services of an experienced reinsurer, with a first hand, detailed 


knowledge of all phases of American fire, marine, casualty, bonding 


and accident reinsurance. 


Largest American multiple line market dealing exclusively in Reinsurance 
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